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1 Epsilon Research 2 3 Gartner 4 Forrester

https://us.epsilon.com/pressroom/new-epsilon-research-indicates-80-of-consumers-are-more-likely-to-make-a-purchase-when-brands-offer-personalized-experiences
https://www.gartner.com/document/3994185?ref=solrAll&refval=288251566
https://www.forrester.com/report/The+Forrester+Wave+RealTime+Interaction+Management+Q1+2019/-/E-RES143533






https://www.nytimes.com/live/2020/11/17/business/dealbook-summit
https://hrexecutive.com/hres-number-of-the-day-teamwork/
https://www.gartner.com/smarterwithgartner/what-sales-should-know-about-b2b-buyers-in-2019/
































Learn more on Microsoft Docs

Dynamics 365 Sales Insights: 

Generate & track high quality 
leads at scale – Lead scoring

•

•

•

•

https://docs.microsoft.com/en-us/dynamics365/ai/sales/work-predictive-lead-scoring




























Dynamics 365 Mobile Experience: 

Relationship selling – Sales 
Mobile App

•

•

•

•

•

Learn more on Microsoft Docs

https://docs.microsoft.com/en-us/dynamics365-release-plan/2020wave2/sales/dynamics365-sales/get-started-quickly-standalone-sales-app
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