Emerald Global XLR
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Principles of Next Gen Ul
Configuration Tool Overview

Demo Key Use Case
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Key Principles of Next Generation Ul

User Centered Design
Built around the user with extensive research and real-world feedback

Refreshed Ul

Clean, modern design that uses best-in-class design that intuitively makes sense

@ Better Experience

The usability looks and feels effortless to the user and is accessible for different users’ needs

Responsive Display
User interface fluidly responds to changes in screen resolution across devices

Streamlined Customization
Ul Editor allows for flexible configuration across touchpoint types
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Scalability with Next Gen Ul

Responsive display respondsto user's behavior and environmentbased on screen size, platform
and orientation acrossdevices

16 x 9 on tablets

4 x 3 on the XR7+

16 x 9 on the CX7
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Next Gen Experience Built for Grocery

= a8 =d=0.01kg Max 30.00k <t
I - R Gl kg Mo an 20w = n n k

| > o %2 1 LOYALTY ADDED Q_  ACTION WINDO W CUSTOMER SERVICES ~  CASHOFFICE  PERIPHERALS >
Context-specific ... =i QR Rl e Search, Notifications,
menu make it o [ . Connectivity Status, and
ol .180 kg Net X $21.20 / kg .48
easier than everto B+ Lock POS buttons have

been moved to the top to
make them easily
accessible

perform actions
like Price Override
and Suspend
Transaction

The Keypad can be
collapsed to free up more
space on the screen
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Item Search

7

Item Search | Apples
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Smart Search begins the
item search as the user
starts to type the item’s
name/code making

it quicker and easier to
search for items
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Checkout
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Improved
usability with

reduced keystrokes
to increase speed
of check out
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Select Amount

=

Easily navigate through
tender options

EXIT
F  cru NATION
k

Tender menus are
customizable to show/hide
various options, such as
suggested amount
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Use Cases

= Component positioning and sizing

= Componentshow/hide - allowing different functionality
= Per lane/associate configuration

= Overall theme customization

= Managingimages and other assets
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Cashier Preferences
Left/Right Hand Mode
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These preferences can be saved
on a per cashier/per lane basis

TAX = A 3
TN ACTION WINDOW CUSTOMER SERVICES CASH OFFICE PERIPHERALS > 2 NO LOYALTY CUSTOMER Q

(= Tl
TRANSACTION

Scan / enter item code X
@) PREPRICE Add quantity

OVERRIDE

B Tassacnon I = wmamenanr  0.00Kg oo @ =1

Scan item / loyalty to start

we TAX K NO LOYALTY ADDED ACTION WINDOW CUSTOMER SERVICES CASH OFFICE PERIPHERALS
B Tesacrion 5 | &l & | Ba an sewnon 3 Q >
i —
T& RELOAD ITEM a EAT-IN
TRANSACTION
o 4 5 6 MW :
Scan / enter item code X
4N TEMRETURN @ PREPRICE Add quantity
1 2 3 Qry oveRRIDE
@ OEPARTMENT wic cve
B sae 0 . a B transacrion

Scan item / loyalty to start

B
TRANSACTION W c
oK S TEMS 0 SUBTOTAL €0.00 L 7 ¢ ’

SAVINGS @000 X €0.00

i % neioan e
..

1 MORE E BAKERY
e e e e & -

4 ITEMRETURN

g CeeanteN
SALE 0 . a

ITEMs 0 SUBTOTAL €0.00 N oK
SAVINGS €000  TAX €0.00
+ MORE Nal BAKERY

+ Other components would auto-adjust
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Cashier Preferences
Text/Button Size

[ suseeno
D TRANSACTION
BALANCE

2 oumy
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TRANSACTION
PRE-PRICE

© OVERRIDE
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Chocolate Cookies with 1 284
Macademia Nuts B
mens 0 susToTAL €8s
SAVINGS €0.00 TAX @013

s MORE
: FuNcTioNs

o o apEn
>

ACTION WINDOW CUSTOMER SERVICES CASH OFFICE RECALL ORDER

TAX REVERSAL

MODIFY TARE

TAx
EXEMPTION

CHANGE
ELGIBILITY

VOID LINE
voID ITEm

PRICE
OVERRIDE

282 omnks

Chocolate Chip Cookies with €3.84
Macademia Nuts Add quantity

(1% €3.84/ Unit)

Code 22 Helper text
7 8
4 5
1 2
0

« Accessible for cashiers with low-vision
and/or mobility issues

Scan / enter item code

00

+ Cashier can choose between Standard
and Large button and text size

SUSPEND
TRANSACTION

UPON

BALANCE
INQUIRY

EAT-IN
TRANSACTION
PRE-PRICE
OVERRIDE

VOID BY CODE

DEPARTMENT
SALE

RELOAD ITEM

. MORE
* FUNCTIONS

(%2 NO LOYALTY ADDED Q

Chocolate Cookies

with Macademia ... 254

ITEMS 0 SUBTOTAL €3.84
SAVINGS  €0.00 TAX €0.13

Nl
55 DRINKS
st
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— MRMERCHANT . g Min 0.2kg n_Max 3000 ®

ACTION WINDOW CUSTOMER SERVICES

TAX
REVERSAL

Chocolate Chip Cookies
mopiFy TARe  With Macademia Nuts

TAX (1 x €3.84/ Unit)
EXEMPTION 040

CHANGE
ELIGIBILITY

VOID LINE

VOID ITEM

¥

CASH OFFICE >

€3.84

22

E E
Scan / enter item code X
Add quantity

Helper text
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Capabilities and How it works

Centralized Configuration Management

1. Extended Touchpoint Customization
 Functionality and featureflag toggles

* User preferencesfor show/hide items

» Configuration settings panel

* Remembering user’s last display settings

2. Lane and user stored configuration service
3. Selling screen component editor

=l Realtime Configuration Updates

L. v

* Through the admin configuration Ul
- Saving cashier updates from POS
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= C# - Async peripheral
service

= Cypress - Automation
testing

Technology Overview
Tech Stack Deployment Options
= React = Store Server
= React hooks/Redux - Integrates with Emerald
= Typescript Edge & sDS
« Material Ul = Touchpoint

- Bundle POS codein
touchpointexecutable

- Host POS code and
serviceruntimeinstore
level server
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Operating Systems

Windows
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Focus on Cashier Experience -
Marilyn, Senior Cashier Utestyte
= Expert user

» Desires to be quickand efficient ——
= Needs flexibility and accessibility
= Divides attention between customerand POS

Motlvations

= Repetitive work
= Multi stimulus environment Technatony
= Receives brieftraining

= Physically strenuous

Browsers
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