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Intelligent Op‘sAcceIL
Transform IT operations harnessing Al-pqweféd insights
for enhanced efficiency and increased reliability :

Neudesic’s Intelligent Ops Accelerator enables real-time issue detection and
accelerated incident resolutions with Al/ML models.

Aligned with Microsoft best practices and powered by the OpenAl platform, our accelerator automates workbooks and
tasks, eliminating manual operations and supports managing ticket complexity with its ticket orchestration engine. Neudesic
leverages Azure security and monitoring services to ensure seamless end-to-end infrastructure operations and application
platforms. Driven by automation and artificial intelligence, our Intelligent Ops accelerator detects and responds to

security incidents promptly.
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Enhanced IT Security End-to-End Observability Improved Total Cost of Ownership
with SecOps with AlOps with FinOps
Leverage Azure native services Providing a comprehensive solution to Leverage Al to gain insights into
to enable organizations to quickly monitor and maintain complex systems  your Azure solution costs and impacts,
respond and remediate issues while aggregating and orchestrating enabling your organization to focus
events across the platform on innovation

Our End-to-End Approach for Intelligent Ops
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Entry Point: Instrument Baseline & Automation & Intelligent
New to AlOps Everything Recommendations Remediation Ops

Intelligent Ops Accelerator Attributes
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Explainability Data Ingestion Machine Learning Automated Adaptive
Analytics Insights Remediation

To Learn More Contact: Melissa.Smith@Neudesic.com
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