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CUSTOMER SUCESS STORY

ARPA helped us radically transform supplier payment management in
companies, offering an innovative and highly efficient solution to improve
the way payment processes are handled. We aim for users to have a robust,
user-friendly, and highly integrated platform that allows them to manage

their payments efficiently and seamlessly.
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AIWA Panama, been present since
1951 as one of the iconic brands in
entertainment technology. Decade
after decade, we have focused on
offering the best price-value
relationship in electronic equipment,
based on cutting-edge Japanese
technology.

The Goal: Improve suppliers payment
approval process.

The Challenge: Modernize and
optimize its vendor payment
management process to keep up with
market demands and enhance its
competitiveness in the industry. While
AWIA had a functional process in
place, it recognized the importance
of adopting innovative technologies
and more efficient practices to
ensure agile and effective financial
management.

@ Al based.

® Easy to use.

® Role control.

® Simple approvals.

® Automation.

® Payment process efficiency.

® Integration with Microsoft 365.

Transforming Payment Approvals
Designed to simplify and optimize the process
of registering and approving payments to
suppliers within companies. Its main objective
is to streamline this process, reducing the time
and resources needed to manage payments
and improve overall operational efficiency.
ARPA allows different departments within a
company to request payments to their
suppliers quickly and efficiently, while ensuring
compliance with internal procedures and
agreed-upon payment deadlines. It was
designed to be easy to implement and use,
with an intuitive interface that simplifies the

payment request process for users.

The Payment Process in total
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Client X has experienced significant
improvernents in their payment management
processes since implementing ARPA. With ARPA,
Client X has streamlined their payment
management workflow, resulting in faster
processing times and reduced administrative
burden. The application’s automated features,
including Al-powered invoice recognition and
pre-filling of payment request forms, have

greatly improved accuracy and efficiency.
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