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Operationalizing Microsoft Teams

Management & Support




p Customer Challenges

v

I'm not a Teams expert, | don't understand how policies A
work” )ﬁ

> "Acommand changed; what | did before doesn't work '
anymore”

> "The one person who knew Teams is gone”

> "We can't find enough people with the right PowerShell or
Teams expertise’

> 'If anything ever happens to the Excel file with all our phone \
numbersinit..."

v

"It takes so long to modify each user one at a time”

v

"I don't know PowerShell"




Retirement of (Azure AD) Graph and license assignment
operations and updates to license management APls
and PowerShell
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until it was not.

Changes coming to phone number assignment using
Teams PowerShell Module cmdlets
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Teams PowerShell Module version 3.0 and above

PS C:\Wsers'mlamo> Grant-CsTeamsIPPhonePolicy handset@l CAP

PS C:\Windows\system32> update-module microsoftteams
) ¥

PS C:\Windows\system32> Set-CsPhoneNumberAssignment user@firsraidroom. com DirectRouting +12504196244 Teams PowerShell Module - versions older than 4.x.x to
be retired
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—eatures

» Easy Graphical Interface (no PowerShell required) e

»  Web based(no install or server required)

»  Secure SSO through Azure AD QJQ ¢

> Single Pane of Glass Dashboard \
> Direct Routing, Operator Connect and N
Calling Plan support . \
»  Complete number inventory management -~ ¢ *
> Individual and Bulk User Management N
> Instant Search n ﬁ

» [Delegate operation to non-experts

» Reduce operational costs




p —or Operator Connect and
Calling Plan

» Profiles ensure the right policies are assigned to each user
> Bulk upload allows batches or all users to be configured &
together without the need for PowerShell scripting \

> Friendly update validation messages walk admins thru
problems before they happen

» Manage numbers across addresses and locations ".<!




