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What is NeuralSeek?

SaaS plug-in for Corporate KnowledgeBases, Virtual Agents, 
Contact Center Software solutions, and many other human - 
machine communication processes/needs

Reduces time, money, and effort with building and maintaining 
AI-backed applications – in exchange for SaaS consumption

Allows businesses to use Large Language Models against their 
own data with ‘guide rails’ - maximizing trust, transparency, and 
control





NeuralSeek Reference Architecture
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Standard Virtual Agent Technology Shortfalls
In many situations, customers are simply 
looking for answers to questions about the 
company, products, procedures, or policy

Most Virtual Agents don’t handle open-ended 
questions well – it’s too hard and costly to 
build dialog for every possibility

Once the Virtual Agent becomes the “first 
call” – customer expectations demand 
answers to all questions – or the churn risk 
rises!



NeuralSeek - solving the VAT challenges
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Benefits of adding NeuralSeek to your VAT

- Automatically creates potential intent 
and actions that can be easily uploaded 
into the virtual agent with ease.

- Changes to your corporate knowledge 
base can be automatically detected and 
curated, and updated with minimal 
manual intervention.

- Automatically provides context to your 
favorite LLM of choice, and leverages 
its capability to provide concise answer 
that feels more natural.

- Powerful analytics to real-time monitor 
coverage and confidence level of the 
answers, down to the actual raw 
source.

What NeuralSeek eliminates

- Work needed to create every possible 
intentions and actions for each individual 
questions.

- The need to constantly update intentions 
and answers according to the changes and 
updates in corporate knowledge base which 
can be highly time consuming.

- Integrating your choice of LLM, which 
requires additional integration and 
engineering to make it work with your 
corporate knowledge base.



The Value Of Updating your VAT

source: IBM Institute for Business Value

● 50% cost savings
● 18 percentage-point increase in customer satisfaction
● 20 percentage-point increase in first contact resolution
● 20 percentage-point increase in human agent 

satisfaction
● 15 point increase in NPS
● 9% increase in revenue attributed to use of Virtual 

Agent Technology.

NPS: Net Promoter Score



NeuralSeek eliminates upfront development

Ask
Customers ask Questions 
and get Answers live in 
the Virtual Agent

Attach
No Code.  Connect to your 
knowledge base and 
Virtual Agent, Go Live

Curate
Review NeuralSeek‘s curated Q&A, 
promote them into the agent as 
trained Actions

Day 1 Day 2 Day 3

Build backwards with NeuralSeek
Remove the need to spend weeks/months of designing  Q&A into your Virtual Agent



NeuralSeek within Azure
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NeuralSeek in AWS
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NeuralSeek in IBM Cloud
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NeuralSeek

Appendix - 
Additional Details



NeuralSeek: Home



NeuralSeek: Configure



NeuralSeek: Integrate



NeuralSeek: Extract



NeuralSeek: Seek



Answer ‘Provenance’



NeuralSeek: Curate



NeuralSeek: Analytics



NeuralSeek: Explore

Video on how Explore works
https://youtu.be/1Wi7pVjLvdU

https://youtu.be/1Wi7pVjLvdU


Further information

Videos
https://www.youtube.com/@Cerebral_Blue/featured
https://www.youtube.com/watch?v=55nZ8rU9lM0 

Training and Documentation
https://academy.neuralseek.com/ (contact 
kent.mihlbauer@cerebralblue.com for the password)
https://neuralseek.com/documentation

https://www.youtube.com/@Cerebral_Blue/featured
https://www.youtube.com/watch?v=55nZ8rU9lM0
https://academy.neuralseek.com/
mailto:kent.mihlbauer@cerebralblue.com
https://neuralseek.com/documentation
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