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Creating Value Around Erp
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Winery Hospitality App

Supporting excellence wineries to interact with 
customers and prospects when visiting and 

experiencing services on site

MISSION
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Features

INTEGRATION
Visit request and management process
Group visits in tours to aggregate services
Service requests from website
Integration with purchases info
Customer interactions from app

Website forms integration
Full mobile support

Multi-language and multi-brand
Support for Marketing Automation

BUSINESS VALUE

Power Platform



Main functionalities explained

App Features
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Account and Contacts

• Info on Account (Customers, Suppliers, Traders,
Press)
• Contact Management for consumers, segmentation
and categorization

• Complete set of info divided into sheets for ease of
management
• Timeline of events to collect interactions with
contacts
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Tour
• Details for each tour
• Attendees' info & registration form
• Tracking of single events for statistics

• Calendar of Visits/Tour Requests with colorful status
• Info on different types of tours and guide scheduling
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Tour Management

• Tour info with language and brand highlights
• Dedicated icons for functions and quick view

• Simplified card view
• Details of requests and services
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Customer’s Requests

• Website integrations for all customer requests
• Categorization of request to address to proper team

• Track each request from customers
• Record status changes to monitor efficiency of
customer Service
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Full Mobile Support

• Mobile native for quick interaction from
company users

• Desktop and Tablet version to
support guide’s team to program
and follow the visit process
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Key Advantages

Add business value to all info from your company

WINERY HOSPITALITY

• Simple to use, interface designed for all devices

• Configurable to brand scenario

• Integrated with Dynamics 365 Marketing

• Email integration

• Custom theme available 
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