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Winery Hospitality App

’ WAYS

Supporting excellence wineries to interact with
customers and prospects when visiting and
experiencing services on site
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Features

‘ Power Platform

BUSINESS VALUE

Visit request and management process
Group Visits in tours to aggregate services
Service requests from website

Integration with purchases info

Customer interactions from app

»,

’ WAYS

INTEGRATION

Website forms integration

Full mobile support
Multi-language and multi-brand
Support for Marketing Automation
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App Features

Main functionalities explained
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Complete set of info divided into sheets for ease of
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Details for each tour

o ¢ 7 Show Chart New [ Delete s (O Refresh  [A Emailalink  ~ 22 Flow ° 1] Run Report &8 Excel Templates :
@ Home
. . .
i — Attendees' info & registration form
) ecent . '3 E, O ter
Calendar - Winery All Tours @@ Edit columns Edit filters ) Fi
57 Pinned : H feti
T = Tracking of single events for statistics
B Today < >  Aprils 2023 B Select view
Hospitality Execution
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
fH My Visits )8 29 30 3 April 1
l B rtours Safia Vit Requested by Randy
2 Visits
? Requests 3 4 5 6 7 8
az Requested by Franco Requested by Aforso e e
Customers 482023
{3} Accounts 4/6/2023 8:00 AM for Visit Requested by Alfonso Zajdel =
10 1" 12 3 4 5
R Contacts
i[> Start Tour Add Attendance Bl Save @ Save & Close New [% Deactivate [i] Delete () Refresh & Check Access R, Assign : m
Sales
18 19 0 1 3 6 X
@ Product/Services 4/6/2023 8:00 AM for Visit Requested by Alfonso Zajdel Ready LucaCeccon 3 LucaCeccon  Luca Ceccon
Status Resson  Created By (D Owner Guide
General Attendances Experience Products  Visit Groups
24 5 7 8
INFORMATION WHEN DETAILS
n Hospitality s
Code date * 47672023 () Language &% English x
4/6/2023 8:00 AM for Visit Requested by Alfonso Zajde £
800 AM Brand B Ways
Internal User
isi i i End 4/6/202. ==
Calendar of Visits/Tour Requests with colorful status B Sofia 416/2023
10:00 AM ®©

Special Guest Visit Charge Required

Info on different types of tours and guide scheduling
s Private? c Yes

Description
have a full tour of the winery with tasting of our # Total Attencees [ 2
Request

War

best prosecco.

Last updated

Status Reason Ready

2023 All rights reserved. 9Ways srl - www.9wa




Tour Management

WAYS
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Customer’s Requests LyAvS

5 . Track each request from customers
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Full Mobile Support Fnavs

Hospitality

Desktop and Tablet version to
] Remove from Tour Add Attendance [ Save @’ Save & Close w [ Deactivate [i] Support gUideIS team to program
and follow the visit process

Requested by Alfonso Zajdel - sa Confirmed  4/6/202310:07AM 3  Luca Ceccon
Visit Status Reason  Created On (D Owner

Requested by Alfonso Zajdel
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Code Start Date 4/6/2023 Y Description
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4/6/202310:07 AM
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Requested by Alfonso Zajde
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Required

Language General Attendances

End Date
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REQUESTED BY Code
Status Reason
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Confirmed

Mobile native for quick interaction from Visit Charge
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= # Attendees registered [

& aways

Is Participating? 1 .
Last updated:
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Key Advantages

’ WAYS

Add business value to all info from your company

Simple to use, interface designed for all devices
Custom theme available

Configurable to brand scenario

Integrated with Dynamics 365 Marketing

Email integration
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