
With Artificial Intelligence (AI) playing an increasingly large role in the workplace, it’s 
more important than ever to ensure you are ready to take advantage of everything 
it has to offer. Preflight Checks for Microsoft 365 Copilot can help your organization 
prepare and secure your environment for Microsoft 365 Copilot with:

	• Proper access control to your data to help prevent data leaks

	• Enforced data hygiene and controls to ensure that your data is accurate and 
under your control

	• Change management and adoption support to enable your organization to maximize 
efficiency and get the most out of your investment

	• Business analysis on how to best use Microsoft 365 Copilot for your organization to 
maximize productivity

And when combined with Rackspace Elastic Engineering for Microsoft 365, you’ll be 
able to scale efforts to meet your timeline and budget.

Key Benefits
“Do-with” approach: Your Rackspace team works in an agile, sprint-based 
model alongside your team.

Consistent teams: No matter which tier of hours you choose, you’ll 
always work with the same team that knows you, your environment and 
your organization.

Flexible, tiered pricing: Purchase fractional access to your Rackspace team 
via straightforward, hours-based tiers which can be scaled up or down each 
month to align with your requirements.

Multi-faceted skill sets: Your Rackspace team consists of an engagement 
manager, architects and engineers working together as one unit.

Accelerators: Rackspace Technology creates platform tools and frameworks 
that can be used across all teams, so every customer benefits from the 
collective knowledge of every Rackspace team.

Preflight Checks for 
Microsoft 365 Copilot
Prepare your organization to utilize Microsoft 365 
Copilot successfully and securely.

About Rackspace Technology
Rackspace Technology® is your 
trusted partner across cloud, 
applications, security, data and 
infrastructure.

	• 3,200+ certified technical experts

	• Hosting provider for more than half of 
the Fortune 100

	• 20+ years of hosting experience

	• Customers in 120+ countries

Fanatical Experience®
Experts on your side, doing what it 
takes to get the job done right. From 
first consultation to daily operations, 
Rackspace Technology combines the 
power of always-on service with best-
in-class tools and automation to deliver 
technology when and how you need it.

Take the Next Step
1-800-961-2888 | fair.rackspace.com



Deliverables

Move toward a more efficient, innovative, and productive future. Embrace the AI-
powered revolution with the Preflight Checks for Microsoft 365 Copilot offering. 
Are you ready? 

Take the Next Step
Let’s talk about how Rackspace Technology can help you embrace the AI-
powered revolution.

1-800-961-2888
www.rackspace.com/applications/office-365

Foundry for AI by Rackspace
Foundry for AI by Rackspace (FAIR™) 
helps you accelerate the adoption of 
responsible AI — no matter your industry 
or needs — through three distinct 
service offerings: Ideate, Incubate 
and Industrialize.

FAIR Solutions

Ideate
2-4 weeks

We help you establish desirability, 
readiness, goals and guardrails for the 
adoption of AI through an interactive 
and collaborative engagement.

Incubate 
8-12 weeks

We determine the feasibility of AI within 
your organization and work with you 
to co-create your first generative AI 
solution within your enterprise.

Industrialize
3-6 months

We ensure the viability of your solution 
through the systematic productization 
of AI in alignment with defined metrics 
and governance guardrails.

FAIR AI Framework
	• Responsible AI principles to 

ensure AI that is Symbiotic, Secure, 
and Sustainable

	• Training, Serving Landing Zone 
Architecture & Automation

	• Rackspace AI Framework libraries 
to accelerate the development of 
AI Applications

	• Prompt Engineering, RLHF, and 
Constitutional AI

	• LLMOps, MLOPs, DataOps

Pre-requisite Remediation
	• License assignment

	• Microsoft 365 applications for 
enterprise deployment

	• Microsoft® Entra ID creation/remediation

	• Microsoft OneDrive® provisioning

	• New Microsoft Outlook® deployment

	• Microsoft Teams® enablement

	• Microsoft Loop® enablement

	• Update channel remediation

Data Clean-up Workshop
	• Clean out redundant, outdated and 

trivial (ROT) data

	• Data organization

	• File tagging

	• Microsoft SharePoint® architecture 

Data Governance Guidance
	• What it is

	• How to implement it

	• Typical policies

	• Intended use

Security
	• Permissions review (just enough access)

	• Microsoft tools

	• Microsoft Entra ID protection

	• Sensitivity labels

	• Microsoft SharePoint conditional access

	• MFA

	• External sharing

	• Privileged Identity Management (PIM)

	• Microsoft Defender for Cloud Apps

	• Microsoft Intune

Change management and adoption
	• Business analysis on how to best use 

Microsoft 365 Copilot for your organization

	• Early adopters

	• Champions

	• Communications

	• Admin training

	• End-user training

Copilot extensibility
	• Power Platform review

	• Microsoft 365 Copilot studio enablement

	• Connector configuration

Take the Next Step
1-800-961-2888 | fair.rackspace.com
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