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Remote Support in Industrial 
Manufacturing

Rapid problem resolution: Identify and resolve issues in real-time without having to be 

physically on-site.

Cost-effectiveness: Minimizing travel costs for technicians results in significant cost savings related to 

travel, accommodation, and labor time.

Expert access: Access to specialists and experts, regardless of physical location.

Improved monitoring and maintenance: By using remote support technologies, systems and assets can be 

continuously monitored. This allows for proactive maintenance, where potential problems can be identified and 

fixed early before they lead to major failures.
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Remote Support mit Smart Glass

Rename session

Live stream

Live pointer
Take snapshot Record session

Feedback editor

Feedback history

Mute mic/speaker

Live ChatUpload/Download infos

Annotation

Send feedback

Feedback stream
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WorkHeld Call

Perfect interaction between WorkHeld Flow & WorkHeld Call

Direct link between maintenance technicians and experts

Call with data glasses via QR code directly from WorkHeld Flow

Additional documentation of the calls via pictures and sketches
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Workheld Call - integrated platform
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Workheld Call - REMOTE SUPPORT

WORKHELD CALL is optimized for easy and efficient 
industry field use.
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Field clients Remote experts
CONNECT

Live: audio and video stream
Shared: feedback screens, messages, documents

RECORD

Workheld Call –Remote VIDEO Support

Live remote support on smart glasses and mobile devices  
with recording option for documentation or Q&A purposes.
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Workheld Call – Remote Video Support

Live remote support 

on smart glasses and mobile 
devices.
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Workheld Call – Supported Hardware

iOS Android 

Vuzix M300XL Realwear HMT

Head-worn devices

Realwear HMT1-1Z1

WORKHELD CALL supports head worn devices and hand-held devices 
with native apps, as well as web-based clients on desktop and mobile 
devices.
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Workheld Call – WHITE LABELING

Custom solution for Palfinger: https://www.youtube.com/watch?v=nCfqmi-HiJ8

WORKHELD CALL is available as fully customizable white 
label platform.

https://www.youtube.com/watch?v=nCfqmi-HiJ8
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