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.‘ Refresh |T [ Transformation to Microsoft 365 ]
Solutions .
o0
{SE, »”
Y nependent Sovare endor 5 % : y
ndependent sofware Yendor (51) 7
g Specialized in the transformation towards >
Microsoft 365 and its continuous evolutions 8 , ,
_— 5 [ Continuous evolutions ]
% Incorporated in 2006, 16 years ago q>f
N - @ Windows10
P Partnerships : Microsoft, System Integrators I Office 365 '; -
el 2nd outsourcers 1] Office 365 J Office Q
ProPlus
E References : over 200 projects in Corporations — Ay oMo
and Enterprises TO TENANT SYNC UPGRADES

Improve experience of businesses,

User centric
IT teams and end users

End-to-end orchestration Secure project deadlines

Benefits
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Secure. Open. Hybrid Reduce costs




‘.'3 Refresh IT
Solutions

Some customer references

Modern Workplace

1 IAV/AC <y :
- ;%; m . RTANZAYS, A Boskalis
orange
Large Enterprises —_— YVES ROCHER
o St Lowell > [ENEE (5" ATALIAN
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Accounts ~— rioron et toniors atde e THALES Pierre Fabre
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o5 ) &% Port of SANOFI
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Small & medium Media:metrie
Business ﬁ W=y
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ORCHESTRATE PC LIFECYCLE AND DEVICE MIGRATION TO INTUNE

57

Devices with inventory issues

M 1976

Ineligible Devices

Assess

PREPARATION

=» Consolidate Data from multiple sources

Dynamic
repository
i
F]

Active Directory

¥
>0 ¢
H

m_%_f‘_ 4
System Center

=>» Collect information from biz application onwers
Windows 10 21H1

N

Provide Up to date eligibility status to migration

Deployment Dashboard

@ 2704 533

Devices to schedule Devices processing

Decide Batch/Schedule

Capacity planning per entity, per site

Finance

=l il Morning 7:00 — 9:00
2 [l Mid day 12:00 — 14:00

Cf ) ©
9-‘ Ba [ Evening 20:00 — 22:00

k Self service and/or top down /

Plan deployment rings and optimize onsite interventions

P Reofresh |T
Solutions

& 0

Devices running selected Windows
version

Process Drive/Usage

EXECUTION

Install OS

0+5 H20:00
m

,,,,,

=>» Orchestrate

( \
L.

personnalized En corrélation

avec les
actions
techniques

communication

=> Deployment overview + reporting

Le bon
message

Au bon
moment

/

Qser acceptance

Orchestrate an automated deployment workflow



TRANSFORMATION TO MICROSOFT OFFICE 365 :
Refresh Insight

Deliver an end-to-end Office 365 experience to end-users and IT teams .
Office 365

Deployment Dashboard

305 e | 8 @ 66 1 04 /13600 20725

Operatlons to order or fix Users on the new collaborative system

Entries to remediate Mailboxes requiring a decision Mailboxes to batch and schedule

Among the entries included in the migration repository Assign a category, 3 class, a migration strategy and the right Create batches and assign a migration date to mailboxes in Commit the ches in order to start a migration and fi Track and drive end-users usage about the new collaboratve
Remediate these entries to move them 1o the next stage migration process type to each mailcox order to be '!ﬂ, 10 process them. C;!’S:C"S !'-“»C'\Q VIQUS'y. You can ﬂ de batches to0ls
gradually regarding the expected migration date.
Assess Decide Batch/Schedule Process Drive usage

PREPARATION USER MIGRATION PATHS EXECUTION
<> o Considering the users profiles and services to enable :
\@ . g9 P
® Q QS % @% EED - Select the right process

File servers Mailboxes Teams OneDrive SPO - Customize its timeline
for business Site

- Discover objects and collect the needed information
to execute the migration

Ce— .,\.}'«._l
D5

I Office 365
- Analysis and eligibility checks

' qu a
Q' _ - stes B & & i

. o Mailboxes Documents Teams
- Choose and define the communication plan

Y|

D
@

e;
o
VaE

g

J-3 J J+2

- Assistance for batching and
scheduling
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