
Lizard Uni Bot
Chatbot solution for corporate digital 
collaboration in messengers
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WHAT DO MILLENNIALS REALLY WANT?

Collaborate and communicate:
 whenever it is convenient 
 wherever it is convenient
 the way it is convenient



Bring Your Own Device (BYOD)

Bring Your Own Application (BYOA)

Working on the go

Omnichannel Solutions: 
access to corporate information, resources, processes 
and services using various channels that are all 
interconnected.

 desktop applications
 mobile apps
 integration with corporate services
 chat bots
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TRENDS
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FORECAST

By 2025, customer service organizations 

that embed AI in their multichannel 

customer engagement platform will 

elevate operational efficiency by  25%

https://www.gartner.com/en/documents/3947357

This expected growth is on par with 
the increase of millennials in the 
workplace. 

Because chatbots cater to millennials’ 
demand for instant, digital 
connections that keep them up to date 
at all times, millennials will likely have 
a large impact on how well and how 
quickly organizations adopt the 
technology.

Market Guide for Virtual Customer Assistants, 11 July 2019



An alternative way to provide quick access 
to corporate information, systems and 
services through the familiar and convenient 
for the employee messenger interface.

 quick adaptation
 remote work
 easy access
 time saving
 cost saving

5

WHAT IS CHATBOT?
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VIRTUAL ASSISTANT

Lizard Uni Bot is a cloud service by Lizard Soft for 
corporate digital cooperation in instant messaging. Lizard 
Uni Bot is a virtual assistant for employees.
Developed on Microsoft Office 365 and Azure cloud 
technologies.
Operates in instant messengers:

 Teams
 Telegram
 Facebook Messenger
 Skype
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HOW DOES IT LOOK LIKE FOR THE EMPLOYEE?

Menu

Text

In the dialog box of any messenger, Uni Bot reacts to 
employees’ message and provides the answer to the 
question. 
Uni Bot clarifies the request within the framework of pre-
configured processes.

 text recognition of requests
 voice recognition of requests (in Telegram)
 navigation menu
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ACCESS TO INFORMATION

Preset notifications automatic sending.

Information on employees’ requests.

 birthdays
 anniversaries 
 newcomers
 news
 vacancies
 contact search
 Q&A

Birthdays

Contact Search
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ACCESS TO SERVICES AND PROCESSES

Outgoing requests to internal services:
 car booking
 office supplies
 business cards
 vacation / holiday / sick leave
 business trip

Incoming notifications on actions to do:
 tasks
 approvals
 reminders
 polls

Vacation

News subscription
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PERSONAL USER REQUESTS

Personal requests can be set by end user in Microsoft Flow Application to 
receive information and from internal and external applications and 
resources.  

Event calendar

Chat Bot ResourcesFlowUser
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Q&A

Information Search by keywords in the corporate knowledge base on the 
basis of the Microsoft Q&A Maker cloud service.

The knowledge base contains answers in the form of textual information 
and/or links to external and internal resources.

Weather forecast

Resources
Knowledge 

BaseFlowChat BotUser
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HOW DOES IT LOOK FOR IT?

 Data Bases (MS SQL)
 MS Оffice 365
 Web-services
 Corporate systems

Channels

Chat Bot

Resources

Flow

 Teams
 Telegram
 Facebook messenger
 Skype

Chatbot due to preconfigured 
processes: 

 makes a request to internal 
and external applications data 
and turn back the received 
information to the user

 gets request from Microsoft 
Flow and send it to user



TEAMS INTEGRATION FOR EMPLOYEES’ SERVICES THROUGH LS UNI BOT 
FLOW INTEGRATION THROUGH LS UNI BOT IN TEAMS



NEWSLETTER (automated, integrated with Flow + notifications and subscriptions)



NEWSLETTER  CAROUSEL



EMPLOYEE SEARCH



BIRTHDAYS WIDGET (automated by Flow with notifications)



FILE SEARCH #1



FILE SEARCH #2



WEATHER WIDGET IN TEAMS



LIZARD SOFT GLOBAL HQ

tel.: (044) 232-95-10

e-mail: ask@lizard-soft.com

www.lizard-soft.com

02160, Ukraine, Kyiv, 15 Sobornosty Ave.

LIZARD SOFT USA

tel.: (650) 452-6955

e-mail: ask@lizard-soft.com

www.lizard-soft.com

San Diego, California

ls-intranet.netLearn more:


