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® Freshdesk Visual Studio AzureDevopsFreshdesk AzureDevops Visual
Studio Connector (Connect Freshdesk Visual studio AzureDevops)

Freshdesk Visual studio AzureDevops
Freshdesk Integration — Visual Studio — AzureDevops

Connect your customer support software Freshdesk and development teams using
Visual Studio,VSTS,AzureDevops

Installation Procedure for Freshdesk Visual studio AzureDevops.

e Goontoyour Admin page in Freshdesk.

e Under Help-desk Productivity click on Apps.

e Click on “Get More Apps”. Search for “FRESHDESK — Azure DevOps (VSTS)
INTEGRATION” and click on Install to go to your app configuration page.

FRESHDESK - Azure DevOps (VSTS) INTEGRATION

Settings

Freshdesk Domain Vsts Account

hitps:// wmsualstudio.com

Frashdesk AP] Key Vsts Token

For E.g.: — Freshdesk Domain: — sotiriszegiannis

Only the domain name can be Individual Name or users Company Name.
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For Freshdesk APl Key: — As below.

Step A. Login into your Freshdesk Account.

Click on the Right side Icon — — — — - > Profile Settings.
o = My Dashboard B New ~ Q O. L:?
© I —
Unresolved Overdue Due today Open On hold - : e :_..-.E - ©
31 28 28 3
Hi C! I'm Aasif R Zarar. your account manager. and - F Estate S
I'm happy to help with your evaluation of Freshdesk, 20710 eted. Keep going, . gr

L T R SR ISR R —

Step 02. On Right Side of the Page user can see “Your API Key”.

Your APl Key

Reset APl Key

That the Key user will use above to validate.

VSTS Account: — aspnetdevelopergoyal

Only the domain name can be Individual Name or users Company Name.
For VSTS Token: — As below.

In order to use the VSTS app on Freshdesk user need to create a token password for
each user that user need to grant access to your VSTS Account.

Step A. Clicking on the security button on your VSTS account:

£01iris Zegiannis
sotiriszegisnnis@gmail.com

Welcome ba iris zegiannis

B My profile

0 Motfication settings
s i, Security
Projects Filter projects and tea T B usage
P Proview features
= misoowstores
£ miaogwstores J team 1

¥ skroutzPParser
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Step 02. U User must navigate to the Personal Access Tokens menu and click
the Add button as show below:

My pull request:

Security  MNotfications  Usage

P
¢ Personal access tokens

Personal scoess tobens can be ured instead of » parsword to aliow spplications outiide the bewier $ce3s to the rsounges stored in your sccount.

Vour tokens am bike paiswords, Keep them secret.

E> Add  Revoke Al Show Revoked Tokens

Desription Expiration Status T Actions

Step 03. Next step is to set the token name, expiration time and the VSTS account that
the app will use to impersonate the access. Token name can be set whatever makes
more sense to you. Is good to set the expiration date to something long, like a year, if you
don’t wish to repeat the process very often.

Security  Motificaions  Llsage

<
Create a personal access token

VTS App Zendesk App
90 days .
Al pcoessible accoumts '

Step 04. Finally User need to select the minimum scopes in order to make full use of the
app. These are the Project and Team and Work Items.
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Security  Notifications  Usage

oo P

Freshdesk AzureDevops Visual studio connector (Connect Freshdesk Visual studio
AzureDevops)

Freshdesk Visual studio AzureDevops

Step 05. Once the token has been created User need to save the password somewhere
locally on computer in order to use it later during authorization inside the Freshdesk

y work iter by pull request

Secunity  Motifications  Usage

‘
Personal access tokens

Personal ocess wkens can be used instead of 3 password ko allow applications outside Ehe Browser Bcoess o the rescurces stored i your account.
Your tokens 4 like paipword, Keep tham secet.
Add  Revoke Al Show Revoked Tobens

Descrpton Expeaton Seates Action

4790018 11846 PI Mctive

N <o

After Clicking on Validation if details are correct User will get message as “App
validated successfully. Click on install to install the app.”

*The Credentials user is going to use to validate in above step is going to be used. No
further configurations will be required.

Step 6. After the installation is completed user will be able to see the Freshdesk Visual
studio AzureDevops.

Know How to Use Freshdesk Visual studio AzureDevops:

Freshdesk AzureDevops Visual studio connector (Connect Freshdesk Visual studio
AzureDevops)

Freshdesk Visual studio AzureDevops
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In the App we have 3 Options.

New Work Items which contains Bug, Epic, Feature, Task and User Story.

Link to Work Item.

FRESHDESK - AZURE DEVOPS
(VSTS) INTEGRATION -

aspnetdevelopergoyal

Notify. 6)[

Report bugs

1. For E.g. How to create Bug in VSTS/Azure DevOps from Freshdesk.

e Click on Bugto create new Bugin Freshdesk Visual studio Azure DevOps.

FRESHDESK - AZURE DEVOPS
(VSTS) INTEGRATION -

aspnetdevelopergoyal

)
N

|

W Epic

W Feature

Task

2 User Story

e Addinall the necessary details like Project, Priority, Acceptance Criteria, Custom
Fields (if required) etc.
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Bug creation

Title
Test Freshdesk VSTS Connector.

Project
MyFirstProject
Area

H EH

Priority
4
Iteration
------ iy Tteration 1

K

------ iyl Tteration 2
- .| Tteration 3

Description
Testing Freshdesk VSTS Connector.,

o After Clicking on Create Bug button User will receive a message “Work item has
been created successfully”.
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Testing Freshdesk VSTS Connector.

Acceptance Criteria

Found in build

Custom Fields

Country Field

India

Work item

has been created smccessfully

e As User Clicks on the Work Item Number User will be redirected to the Visual
studio Azure DevOps Work Item Number.

) Azire DevOps
B wyrirsproject
& Overvien

B eoarcs
| 0 Work Items
P Boards

B Backlogs

L Sprints

= Queries
Repos

f Fipelines

A Test Plans
. Artifacts

& Project settings

+

191 Test Freshdesk VSTS Connector.

L]

Mew

Repro Steps

Testing Freshdesk VTS Connector

System Infe

Discussion

? 0 comments

MyFirstProject

MyFirstProject\teration 3

Planning

3 - Medium

Effort (Hours)

Development
+ Add hink

Development hasn't started on this item.

Related Work

+ Add link

System Info

India

e Inthe same simple manner User can create Feature Epic & Task just by adding

required info.

2. Link to Work Item.
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e User can link One Work Items.
Link WorkItem
Project

MyFirstProject
Area

WorkTtems
190-Test

Link

e When User Clicks on Link button User will see below “Work item has linked

successfully”
Link WorkItem
Project

MyFirstProject
Area

WorkItems
190-Test

Link

‘Work item has been linked successfully

e Work Item can be seen linked in the App.
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FRESHDESK - AZURE DEVOPS
(VSTS) INTEGRATION

aspnetdevelopergoyal

Linked Worl [tems

MyFirstProje. B

B
MyFirstProject-Test

Report bugs

3. Notify.

e User can Notify by using the Notify options in the App.

Post @ message in the WorkItem's discussion

Project
MyFirstProject

WorkItems
191-Test Freshdesk VSTS Connector.

Message
Sending message from Freshdesk Connector to VSTS.

<]

o After User Click on Send User gets the following message below “Message has
been posted successfully”
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Post a message in the WorkItem's disoussion

Project

MyFirstProject
WorkItems

191-Test Freshdesk VSTS Connector.
Message

Sending message from Freshdesk Connector to VSTS.

Message has been posted successfully

e Notification in AzureDevops from Freshdesk App.

) Aszure DevOps

& BUGT
. MyFirstProject +

191 Test Freshdesk VSTS Connector.
ﬂ Overview [=] Jne & 1 comment
! Boards Mew ey MyFirstProject

[ MyFirstProject\iteration 3

5 Work items

System Info
B Boards

&
B Backiogs )
L Sprints Discussion 3 - Mastom
% Qune °
n Repos Effort (Hours)
Pipelines

* [ J—
A Test Plans Sending message from Freshdesk Connector to V5TS,
l Artifacts
o] Project settings L Yes

Related Work

+ A ik

System Info

India

e Give your customer support team easy access to the information they need using

the Show Work Item Comment History lcon.
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FRESHDESK - AZURE DEVOPS
(VSTS) INTEGRATION

aspnetdevelopergoyal

©
]

Linked Worl ltems

MyFirstProje. E‘

B
MyFirstProject-Test

Report bugs

e See details about work items linked to a Freshdesk ticket, including Current State,
Area, Priority etc.

& Bug ~

MyFirstProject / Test Freshdesk VSTS Connector.

® Unassigned

State : Mew Area : MyFirstProject Iteration :
MyFirsiProjeciilieration 3

Repro Steps

Testimg Freshdesk W5T5 Connector.

Details
Priority: 4

Severity: 3 - Medium

e Toinstall the app please click on the following:
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Freshdesk AzureDevops Visual Studio Integration
Install from here
https://www.freshworks.com/apps/freshdesk/freshdesk_-_azure_devops_integration

Use Freshdesk Visual Studio Integration or Freshdesk AzureDevops or Freshdesk VSTS
using IntegrateCloud connector. See the App in action.

Freshdesk Visual studio AzureDevops

04:46 PM

Y 25-07-2019
@ [#33] Test Freshdesk VSTS Integr X (2] My Information X \ + = *
&« c & https;//sotiriszegiannis.freshdesk.com/a/tickets/33 Y e
i Apps  (F Olark|Llogin | AzureDeskPanel G Gmail [UJ Home-UpworkCo.. [&] HDFCBank:Person.. < ArureDeskSupport.. < IntegrateColudSup.. WP LogintoyourPayP.. Jlu IntegrateCloud - A. »
All unresolved tickets > 33 [ New ~ Q Cl E?
b & Reply [BE Add note > Forward @ Close h Merge [l Delete H &5 Show activities Bl
Open CONTACT DETAILS < i
Q. Test Freshdesk VSTS Integration. @ FIRST RESPONSE DUE -
TIME LOGS

by Fri, 26 Jul 2019, 01:12 PM
srinivas reported via phone  Created by C Shah ..
® RESOLUTION DUE  Edit

New by Fri, 26 Jul 2019, 02:12 PM
FRESHDESK - AZURE DEVOPS
(VSTS) INTEGRATION o
PROPERTIES e
srinivas reported via phone, a few seconds ago aspnetdevelopergoyal
o </ I:'
Test Freshdesk VSTS Integration. Type
Link to work item
Problem ~ @
Report bugs
4 Reply 3 Add note > Forward Status*
Open ~
OO |
To Gif (Pre Start 1s) 5 fps . Regord . Ste

HOW DID WE DO?

© © @

RELATED ARTICLES
FRESHDESK AZURE DEVOPS (VSTS) CONNECTOR DEMO
HOW TO INSTALL AND CONFIGURE AZURE DEVOPS APP FROM FRESHDESK MARKETPLACE
HOW TO USE FRESHDESK-AZURE DEVOPS CONNECTOR APP BY INTEGRATECLOUD
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