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Delivering actionable 
insights across industries

An AI-based automated solution that 
powers your ecommerce growth 
strategy with smarter and faster 
insights to decode market 
demand for a sustainable 
product portfolio 

Steering growth with 

eCommerce Insights
CPG

Retail

Apparel

Restaurants

E-Commerce Companies
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Steering growth with eCommerce 
Insights - Powered by Databricks

Features

Portfolio 
Performance

Stay on top of 
market trends 

Competitor 
Insights

Track competitors’ 
every move

Emerging 
Trends

Develop products to 
cater unmet needs

Market 
Intelligence

Uncover Whitespace 
opportunities 

Ratings & 
Reviews Analytics

Decode 
customer pulse
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Why Redar?

Multiple NLP Models to demystify ECOM 
Data
Insights from product description organized across 
demand space, category and SKU

Automated Actionable 
Insights providing an edge 
for sustainable growth

Advantage @

Autonomous insights on emerging trends
Know your customers unmet needs

Cognitive Engine with baked in research 
intelligence
Understand what's trending in the market

Standard Data Model
Adaptable to common ECOM Data sources
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REDAR – Technical Architecture on Azure

STORAGE

Source Data Staging Normalization and Enrichment Aggregates & Intelligence

Phrase
Generation

NLP and ML models for Trends Extraction and Product Segmentation

Phrase
Clustering

Transformer
Encoding

Drift 
Detection

Product
Segmentation

DATA INGESTION
DATA SOURCES

Bestseller Data

Ocado Store Data

One Click Retail 
Data

Online and Offline 
Store Data

CONSUMPTION

Growth 
Areas

Market 
Shares

New Market 
Opportunities

Business 
Dashboards 

Operational 
Dashboards 

DATA SCIENCE & MACHINE LEARNING

ORCHESTRATION 
DEVOPS
MLOPS

Word 
Chunking

E2E Orchestration
Using 
Azure ML Pipelines

Code Hosting
Artifact Build & 
Deploy 

Logging, Monitoring & 
Alerting for Services, 
Data & Models

Structured, 
Unstructured and Semi 

Structured Data

Landing & 
Archival on 
ADLS Gen2

Monthly Ingests

Datasets Experiments Models Azure + Databricks Computes

PySpark Notebooks and Compute Clusters

Ingestion using 
Delta Live Tables

Storage and Versioning

Azure
Databricks

Visualizations 
on PowerBI

Azure
Machine
Learning

5



REDAR in Action
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