
• Traditional surveys can be a real hassle.
• They often yield minimal insights.
• Response rates? Disappointingly low.
• Yet, they've become the reluctant standard...

Discover how Vess is pioneering the
future of AI-driven customer satisfaction.

Contact us today and be part of the cutting-edge change.
Email:     Info@Vess360.com
Phone:   +31 10 307 1695

You're Well Aware:

Join the Revolution in 
Real Customer Insights! 

Don’t just adapt –  
lead the charge in innovation.

www.Vess360.com

THIS IS HOW VESS WORKS

Vess listens to the ‘human voices’
in your audiodata

Vess detects the 6 universal emotions 
and topics out of the human voice

Vess displays your sentiment, 
emotions and topics out

of conversations

• Experience hassle-free feedback collection.
• Achieve higher accuracy with using the revolutionary  
 ‘human voice’ AI for sentiment analytics!
• Gain real Customer Sentiment & Insights.

• ‘Satisfaction is an emotion!’
• Sentiment is shared through ‘The Human Voice’ by 38%*
• Emotion is not captured in scores & text 
 (only 7%) so it lacks accuracy!

You also know...

Introducing Vess!

Transform Your Insights Game: 

Ditch the Old Surveys
for Cutting-Edge AI

7%

55%

38%

The way people
express emotion
(in percentages*)

*Professior Emerites of Psychology - 
Albert Mehrabian
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Facial expression
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BUT IT DOESN’T HAVE 
TO BE THIS WAY!


