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IBM Security QRadar SIEM

Getting Started with QRadar SIEM on Azure Marketplace

Once you have completed your purchase of IBM Security QRadar SIEM through the Microsoft Azure
Marketplace, IBM will begin processing your order immediately. To complete your deployment, the
following actions will be required:

1. Obtain your QRadar SIEM entitlement by following the prompts provided in the ‘Order
Processed Successfully’ email sent by IBM

2. Follow instructions provided in the Configuring a 7.5.0 virtual appliance on Microsoft Azure to
configure your software in Azure

For any issues with QRadar software, engage IBM Support. If you experience any problems with
Microsoft Azure infrastructure, refer to Microsoft Azure Support documentation. If IBM Support
determines that your issue is caused by the Microsoft Azure infrastructure, you must contact Microsoft
for support to resolve the underlying issue with the Microsoft Azure infrastructure.

For additional support, please visit the following links:

e Support
e QRadar Security for the Cloud

e RequestaDemo
e QRadar User Community

Thank you again for purchasing IBM Security QRadar SIEM through the Microsoft Azure marketplace!



