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Introducing Instant Chime V5: A Revolutionary Al-
Powered Chat-Based Service Desk

PORTSMOUTH, N.H., July 13, 2023 (Newswire.com) - Today, ==
Instant Technologies, a leading provider of chat-based service : CHIME .o
desk solutions, proudly unveils Instant Chime V5, a cutting- .

edge chat-based service desk leveraging the power of artificial

11ERE

intelligence (Al). This groundbreaking solution is designed to i 1l
empower employees by resolving their problems swiftly and

efficiently.

Instant Chime V5 takes customer support to new heights by utilizing advanced Al algorithms, natural
language processing, and machine learning capabilities. This intelligent system proactively addresses
employee queries, identifies issues, and offers automated solutions, significantly enhancing the
overall user experience. With Instant Chime V5, organizations can foster a more streamlined and
productive work environment.

The key feature of Instant Chime V5 is its ability to preemptively resolve problems before escalating
them to a live person. By harnessing and embedded CMS and Al, the service desk accurately analyzes
incoming queries and employs automated solutions based on an extensive FAQ knowledge base. This
proactive approach not only saves valuable time but also ensures swift resolution for employees,
improving productivity and reducing downtime.

"We are thrilled to introduce Instant Chime V5 as an extension to our existing service desk offerings,"
said Peyton McManus, CEO of Instant Technologies. "This revolutionary platform empowers
employees to resolve their issues efficiently while minimizing their reliance on live support agents.
Instant Chime V5 also integrates with Microsoft Teams in order to provide immediate access to help -
from any device at any time."

Key Features of Instant Chime V5:

1. Al-Powered Assistance: Instant Chime V5 leverages Al services to analyze employee queries
and provide instant automated solutions.

2. Preemptive Problem Resolution: The system proactively identifies issues and offers resolution
steps to employees, minimizing the need for escalation.

3. Seamless Integration: Instant Chime V5 seamlessly integrates with existing IT infrastructure
such as Microsoft Teams and Microsoft Office 365, ensuring a smooth implementation process.

4. Enhanced User Experience: Employees enjoy a user-friendly chat-based interface that is
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intuitive and efficient, empowering them to find resolutions quickly.

5. Knowledge Base Expansion: The Al-driven platform continuously learns from interactions,
constantly improving its knowledge base for enhanced accuracy and effectiveness.

6. Analytics and Insights: Instant Chime V5 provides comprehensive analytics and insights into
employee queries, enabling organizations to identify trends and optimize support processes.

Instant Chime V5 is poised to revolutionize service desk operations and set new standards in
employee support. By combining Al technology with intuitive chat-based workflows, organizations
can create a proactive, efficient, and user-friendly support environment.

For more information about Instant Chime V5 and its features, visit https://www.chimev5.com or
Instant's main site at: https://instant-tech.com.

About Instant Technologies Instant Technologies is a leading provider of innovative service desk
applications dedicated to empowering businesses and individuals with chat-based applications. With
a strong focus on end user Ul and creating value for our customers, Instant Technologies strives to

deliver transformative solutions that drive growth and efficiency.

Media Contact: Peyton McManus President and Founder Instant Technologies pmcmanus@instant-
tech.com 603.418.8735

Twitter: @Teamlnstant
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Company Address

Instant Technologies
54 Ross Road
Durham, NH 03824
United States
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