Mobile Application that leverage Microsoft Azure Technology for
Exceptional Guest Experience & Boost Revenue.

MagiXConcierge is a mobile app that provides an innovative touch-to-find solution for
your guests to quickly and easily access the services and amenities your hotel offers.
With an intuitive user-friendly interface, guests can easily explore the hotel and its
services, book rooms, and access services like room service and spa. The powerful
analytics engine helps you understand your guests’ needs and preferences in order to

customize their experience.
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MagixconCierge BenefitS: - Hotel Map o Hotel Facilities
= Mobile application and web portal to build a digital ' S
experiences b

" (Cloud platform with high location accuracy
" |everages Microsoft Azure infrastructure preserve

legacy investment and increase ROI T
= Powerful dashboard and reports Y
" Heatmap triggers and statistics
= Android and iOS platforms ,
= Ability to integrate with different back-end systems 3 e R
* |ncreases guest engagement and loyalty —
= Receive guests' feedback, improve workforce

productivity, and excel in after-sale LR - B
= Delivers actionable analytics that support smarter,

faster business decision making.

MagiXConcierge Features:

" Check-in & out, and hotel directory
= Wakeup call - DND

= View my bill

" Laundry services - valet pickup

= Room services requests

" Hotel facilities view

= Facilities reservation

" Ads and promotions notifications

MagiXConcierge Features:

" |nteractive hotel map & navigation
" Group locator

= Live chat/support

" Quest’s survey

" |ntegration with the PMS

" |ntegration with social media

Start Using MagiXConcierge Reach Us for solving your problem
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Egypt: +2012-28-777-644 mm www.IPMagiX.com

KSA: +966-54-801-1745
UAE & Gulf: +971-52-517-0143 @ marketimg@ipmagix.com o °®



mailto:www.IPMagiX.com
http://www.ipmagix.com/
mailto:www.IPMagiX.com
https://www.facebook.com/IPMagiXSolutions/
https://twitter.com/IPMagiX
https://www.linkedin.com/company/ipmagix/

	Slide 1

