
assyst

What can IFS assyst do for your organization? Request a demo to find out.

In a post pandemic
world, ITSM really 
needs to change. 

However, legacy 
tools are still being 
relied for things like:

How to empower  
all departments to  
innovate, not just IT:

That’s where  
IFS assyst comes in.
Here’s what it includes:

of tech leaders have 
changed their IT priorities 
since the pandemic.

Supporting workers 
outside the IT team

Enabling remote and 
distributed working

Automating enterprise 
workflows and processes

ITSM has to evolve into enterprise service 
management. But what does that involve? Full mobile access

Brand new virtual chatbot

Full self-service functionality 
for request and support

Integration with Microsoft 
Teams so you don’t have to 
leave the app 

Increased low-code 
functionality for non-
technical teams

01
Automated workflows and processes 
built for the world of distributed work

02
Low code development that everyone, 
from HR leads to sales teams, can 
easily use.

03
A modern interface that’s accessible 
from any device and location.  

of organizations have 
gained tangible ROI from 
newer enterprise service 
management platforms.

83%

75%

of business apps will  
be developed ‘no code’  
by 2024.

60%

It’s time for your business 
 to truly transform.

https://assyst.ifs.com/request-a-demo
https://www.zdnet.com/article/cio-jury-83-of-tech-leaders-changed-it-priorities-this-year-due-to-the-pandemic/
https://www.hdiconference.com/landing/~/media/HDIConf/2019/Expanding-Service-Management-Across-the-Organization.pdf
https://www.forbes.com/sites/ilkerkoksal/2020/04/29/the-rise-of-low-code-app-development/?sh=66f9935e6807



