
Company Profile



FOUNDED IN 2015

35+

Consultants

8+

Average Experience

40+

Clients

80+
Collective team 
experience for

End-to-End 
Implementations

PRODUCTS
• Dynamics 365
• Power Apps
• Power BI
• SharePoint
• Azure

INDUSTRIES
• Retail
• FMCG
• Construction
• Distribution
• Manufacturing
• Government
• Education

Specialized knowledge with
multiple successful 
implementations in Microsoft ERP 
and CRM applications

Expertise in specific industries
with key focus on process 
improvements

Leadership team has over
100+ man years of collective 
experience in implementing 
Microsoft ERP Solutions

Three different offices in the MENA Region
Niche module specialization in F&O, Projects, Enterprise Asset Management, Sales, 
Process Manufacturing etc.,

Vision : To provide a total customer satisfaction and achieve leadership in our market and services, through excellence in Microsoft Products 
Implementation.



SOLUTION BUILDING & IMPLEMENTATION
Solution Design | Project Management |Installation & 
Configuration | Rollouts | Upgrades

HEALTH CHECKS
health check of an existing D 365 Implementation, and 
recommend Best Practices

TRANSFORMATION
Help customers to adapt to cloud transformations

CUSTOM DEVELOPMENT
..NET Development | Mobile Apps | SharePoint | Power Apps 

AMC/SUPPORT
Functional Support | Technical Support | Managed Services | 
Staff Augmentation 

SERVICES



Business Applications 
Solutions Ecosystem



Credit and 
Collections

Cash & Bank 
Management

Fixed 
Assets

Time & Expense 
Management

Cost 
Accounting

Regulatory 
Compliance

Financial Reporting 
& Analytics

General
Ledger

Accounts 
Payable

Accounts 
Receivable

Budgeting & 
Forecast

Consolidations

Project 
Accounting

Public Sector 
Financials

Revenue 
Recognition

FINANCE

Configurable 
E-invoicing & 

Payments

Configurable Tax 
& Regulatory 

Reporting

Regulatory 
Discovery & 

Alerting Service

ERP Core Capabilities



SUPPLY CHAIN 
MANAGEMENT

Production 
Control

Production 
Reporting

Shop Floor 
Management

Capability & 
Resource Scheduling

Lean, Process & 
Discrete Manufacturing 

Kanban 
Management

Catalog 
Management

Route Management Product 
Configuration

BOM 
Management

Product Information 
Management

Time & 
Attendance

Inventory 
Management

Warehouse 
Management

Demand 
Forecasting

Transportation 
Management

Inbound 

Consignment
Master Planning

Sales Order 
Management

Mobile 
Warehouse 

Management

Vendor 
Collaboration

Supplier Relationship 
Management Trade Promotion 

Management

Procurement & 
Sourcing

Quality 
Management

Planning 
Optimization

Service 
Management

Asset 
Management IoT Intelligence

ERP Core Capabilities



HUMAN 
RESOURCES

Goals & Skills 
Management

Employee 
Profile

Organizational 
Hierarchy

Time and 
Attendance

Compensation 
Plans

Jobs and 
Positions

Compliance, 
Health & Safety

HR Task 
Management

Training & 
Certification

Benefits
Management

Performance & 
Feedback

HR Incident 
Management

Personnel 
Management 

Employee Self-
Serve

Manager Self-
Serve

Benefits Open 
Enrollment

FMLA Case 
Management

Leave and 
Absence

ERP Core Capabilities



E Pro for Payroll
➢ Personnel Management

➢ Contracts Management

➢ Benefits Management

➢ Tax Profile

➢ Social Security

➢ Leave Management

➢ Attendance Calculation

➢ Salaries Calculation

➢ Bank Files

➢ Mobile Self Service



E Pro for SFA
➢ Online/Offline – English/Arabic

➢ Products Catalog

➢ End to End Cycle Sales Automation

➢ Cash Van Sales Cycle

➢ Cash Van Load & Unload Request 

➢ Stock Availability

➢ Visits Management

➢ Delivery Management

➢ Batch Management

➢ Multiple unit of Measures and Currencies

➢ Collection Management



E Pro for Commerce
➢ Mobile App Android/iOS

➢ Backend Web App

➢ Dynamic Management for Home Screen

➢ Products Catalog(Category/Sub Category)

➢ Pricing/Discounts 

➢ Signup with sms integration

➢ Delivery Address using GPS

➢ Pickup Branch 

➢ Payment Gateway Integration

➢ Wishlist

➢ Orders List



E Pro For Tender

➢ Online Vendor Registration Process

➢ Approvals 

➢ Purchase Requisitions Process

➢ Vendor Evaluation

➢ Bids Management

➢ Payment Gateway Integration 

➢ Technical & Financial Offers Submission

➢ Purchase Order Process

➢ Purchase Invoice submission by Vendor

➢ ERP Integration

Management



Purchase Requisition 
App

An app to manage the 
PR workflow with 

business rules and 
approvals

CV Skills Export

OCR Export of Skills from
CVs

Chat bot

WhatsApp bot 
integrated with D 365 

F&O to get SOA,receipts…

Container Barcode 
Scanner

Scan with OCR feature to 
store container records 

in PowerApps

Twitter Sentiment 
Analysis

Integrated with Azure 
cognitive services to 

analyze data from twitter 
on the US election

AI Apps Developed by Info-Sys



Analysis Design Development Deployment Operation

• As-Is/To-Be Process 
Analysis

• FRD Delivery
• FRD Review & 

Acceptance

• System Design
• Master Data Preparation
• Integration Readiness

• Setup and Configuration
• Data Migration
• Code Development
• End to End Processes 

Testing
• Tuning & Stabilization

• Training Preparation
• End Users Training
• User Acceptance Testing
• Tuning & Stabilization

• Go Live Preparation
• Open Balances 

Migration
• Go Live

Implementation Methodology



Contact Us

Saudi Arabia, Riyadh, Al Rawabi

Tel: +966 54 031 5195 

Lebanon, Metn, Jdeideh

Tel: +961 3381 230

UAE, Dubai, Digital Park Silicon Oasis

Tel: +971 58 820 1381

sales@info-sys.com

mailto:sales@info-sys.com
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