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The driving force for any business is its people.

of top-performing

companies reported that

employees have digital training programs
o boosted employee

21 /O engagement and

greater profitability. 4 performance.?

Organizations with
highly engaged

Highly engaged

of employees say they employees are

would stay at a

company longer if it 12X

invested in their learning less likely to leave their
and development.? company than those

who are not engaged.’

1 Glint, 2PwC's Global Digital 1Q survey, 3 LinkedIn Learning 2020 Workplace Learning Report, 4 Gallup



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pwc.com%2Fus%2Fen%2Flibrary%2Fdigital-iq.html&data=04%7C01%7CShin-Yi.Lim%40microsoft.com%7Ccd5a8c71de984aea0c6908d881258e20%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637401345585530076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VwV2DLQkkaKESoPsC9wKIAOtfNXP07Ooqo3C%2F4%2FCN8U%3D&reserved=0%22%20/t%20%22_blank
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Six key elements of a great employee experience




What is an Employee Experience Platform (EXP)
A system of experiences that help organizations create a thriving culture with
engaged employees and inspiring leaders

Communications
Announcements, News, Events

Company Resources
Employee Portals and Apps

Workplace Services (pay, benefits, IT,
legal, compliance)

Growth & Development
Learning & Coaching

Recruiting, On-boarding & Career
Talent & Performance Development

Wellbeing Insights
Physical, Mental, Analytics, Nudges, Surveys
Emotional, Financial Employee Feedback, Sentiment

Communities Knowledge
Diversity & Inclusion People & Experts
Interest groups Documents & Content

Team cohesion Projects
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Viva Topics

Empower people with
knowledge & expertise




People spend about an hour

a day — or up to seven weeks a year —
searching for or recreating information

Spiceworks/ZD survey commissioned by
Microsoft, February 2021

https://aka.ms/viva/topics/spiceworks



https://aka.ms/viva/topics/spiceworks

Viva Topics

Knowledge challenges

Finding the right information

Knowing where to search, for what, and which search
results to trust is challenging

Traditional search methods

The way people search is often inefficient, and
spread across numerous platforms or apps

Loss in productivity
Using multiple tools drives context switching




Viva Topics

Knowledge and expertise

Turn content into usable knowledge

Use Al to reason over your organization’s content
and automatically identify, process, and organize it
into easily accessible knowledge

Organize knowledge into topic pages

Enable your organization’s experts to share and
refine knowledge through curated topic pages,
automatically generated and updated by Al

Make knowledge easy to discover and use

Deliver relevant topic cards in the apps people use
everyday

Activity

Teams

Pinned

Marketing
Northwind Traders

Your teams

Northwind Traders

General
Marketing
Cwerview
Performance
Shiproom
Telemetry

32 hidden channels

Tailspin Traders

0o

Account Teams
General

Accounting

Finance

Fiscal Year Planning
Strategy

6 hidden channels

= +

Q, Search or type a command

Marketing Posts  Files Wiki +

3 Daniela Mandera  9:34 AM
% I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from the deck. We"
those options with the client before and she believes those are too costly for the brand, If we don’t acknowledge thos

she may lose confidence in our recommendations,

&« Reply

Babak Shammas  10:00 ARt
Daniela, Daichi mentioned that the client had some changes to our design for the July |
edits before our Wednesday client sync EOD?

5 replies from Franz, Giselle, and Inna

Kadji Bell 1023 AM
3@ | thought the client wanted to include a section about the buy one get one offe
mentioned she got the budget approved for July.

€ Reply

Krystal McKinney 915 Al

Weekly Update

In yesterday's meeting we looked at investment areas. When | worked on project SOAR
far this client too. I'll find some examples for us to look at

Kian Lambert 327 AM

"'o Hey all, as the date for the big pitch nears, | wanted to express how appreciative
put in for this. | know there have been some really late nights and weekends. Se
long history with them,

&« Reply

Type a new message

A ¢ OB &

PROJECT

SOAR
[ View details

Alternate names: Sustainable Ops

Starting in CY 2021, Relecloud will
new verticals for our commercial ¢
Project SOAR leads the way in sus

From SOAR Goals and Outcomes.dock

People (3)

Mona Kane
W% Leads infrastructure engineering

A Miguel Garcia
Praject lead and owner of the rc
Suggested resources (10+)

W EU Regulations: Farm to For

Topic mentioned 10 times

n

Project SOAR Customer Pre
o

Topic mentioned in this file
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Apps

Teams

Pinned

Marketing
Northwind Traders

Your teams

L S

Northwind Traders

General
Marketing
Overview
Performance
Shiproom
Telemetry

32 hidden channels

Tailspin Traders

Account Teams

General

Accounting

Finance

Fiscal Year Planning
Strategy

6 hidden channels

<> Q_ Search or type a command

Marketing Posts Files wiki +

Charlotte de Crum  8:30 AM
o Heyall let's get all the designers together to make sure we are on the same page for the upcoming client pitch.

4 replies from Maja, Franz, and Miguel

<’ Reply

@ Krystal McKinney 9:18 AM
¥F° Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on projec
for this client too. I'll find some examples for us to look at.

&’ Reply

(&) New conversation

Kian Lambert 9:27 AM

Hey all, as the date for the big pitch nears, | wanted to express how appreciative
put in for this. | know there have been some really late nights and weekends. Se
long history with them.

- 23

PROJECT

SOAR

[ View details

Alternate names: Sustainable Ops and Renew...

Starting in CY 2021, Relecloud will focus on
new verticals for our commercial drones.
Project SOAR leads the way in sustain...

From SOAR Goals and Outcomes.docx

People (3)

Mona Kane
==® |eads infrastructure engineering team

f Miguel Garcia
_5« Project lead and owner of the roadmap

Suggested resources (10+)

EU Regulations: Farm to Fork
Topic mentioned 10 times

now

Project SOAR Customer Presentation
Topic mentioned in this file
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Apps

Teams

Pinned
Marketing
Northwind Traders

Your teams

. Northwind Traders

General
Marketing
Overview
Performance
Shiproom
Telemetry

32 hidden channels

Tailspin Traders

Account Teams

L S

General

Accounting

Finance

Fiscal Year Planning
Strategy

6 hidden channels

<> Q_ Search or type a command

Marketing Posts Files Wiki + ENG) G4 Meet

Charlotte de Crum  8:30 AM - 23
o Heyall let's get all the designers together to make sure we are on the same page for the upcoming client pitch.

4 replies from Maja, Franz, and Miguel

PROJECT

<’ Reply

@ Krystal McKinney 9:18 AM
¥F° Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on project SOAR

Alternate names: Sustainable Ops and Renew...

for this client too. I'll find some examples for us to look at. Starting in CY 2021, Relecloud will focus on

new verticals for our commercial drones.
Ir@_ Kian Lambert  9:27 AM Project SOAR leads the way in sustain...
@9 Hey all, as the date for the big pitch nears, | wanted to express how appreciative

. . . From SOAR Goals and Outcomes.docx
put in for this. | know there have been some really late nights and weekends. Se

long history with them.
People (3)
&’ Reply
Mona Kane
==® |eads infrastructure engineering team

™ Miguel Garcia
f%' Project lead and owner of the roadmap

Suggested resources (10+)

now EY Regulations: Farm to Fork
Topic mentioned 10 times

Project SOAR Customer Presentation
Topic mentioned in this file

(&) New conversation



<> Q_ Search or type a command

Al Viva Topics Home My topics Manage e ® / Edit topic

Activity

S
SOAR

o000

gy
Teams
Alternate name: Sustainable Operations and Reliability
From Mona Kane, Mon at 9:17am
Calendar
D Starting in CY 2021, Relecloud will focus on new verticals for our commercial drones. Project SOAR leads the way in sustainability with the latest innovations in drone
Files

technologies to enable our customers to have better agricultural businesses. The future of farming will rely upon new technology to improve agricultural output and meet
the growing global demand for food. The Mark 8 UAV with high-resolution cameras and next generation sensors can be flown over thousands of acres/hectares of farms
@ and gather data. This data can be used to map water levels, crop stress, pest damage, and per hectare yield. Drone imagery assists the farm manager to monitor without

e the need of surveying the farm manually and laboriously.
B From SOAR Goals and Outcomes.docx
Apps
Pinned people
% % . &
a Mona Kane Miguel Garcia L Collin Ballinger
" Senior Engineer Program Manager ke . Design Manager
Leads infrastructure engineering team Project lead and owner of the roadmap Design manager researching
geothermal and heatmaps

® Suggested people

@3 Elvia Atkins : Tim Deboer ' Erik Nason -y Kristin Patterson
w Contributed to many resources $ Contributed to many resources Contributed to 10 resources w Contributed to 7 resources



<> Q_ Search or type a command

Q Viva Topics Home

Activity

S)

My topics Manage

Chat Suggested files and pages
o
Teams D Name

Calendar now

o &)
@ now

Topics

H g
m=

Apps

B ® 6 ¢

%
)

EU Regulations: Farm to Fork
ServiceNow KB0049496

Project SOAR Customer Presentation
SharePoint > SOAR

Common Mark 8 Component Issues
ServiceNow KB0042191

Automation in Agricultural Services
SharePoint > SOAR

Introduction to Site Survey technology
SharePoint > SOAR

Heatmap reporting from survey mapping
SharePoint > SOAR

Project SOAR Architecture Review
SharePoint > SOAR

Licensed operator requirements
SharePoint > SOAR

Building a new SOAR with preview customers
SharePoint » SOAR

Survey mapping with preview customers
SharePoint > SOAR

Modified

17d ago

Fri at 2:36pm

14d ago

Fri at 8:30am

Thurs at 1:34pm

Wed at 11:34am

Wed at 8:26am

Wed at 8:26am

Tues at 442pm

Tues at 9:17am

Modified by

Allan DeYong

Grady Archie

Henrietta Mueller

Irwin Sayers

Emily Braun

Henrietta Mueller

Pradeep Gupta

Lydia Bauer

Henrietta Mueller

Johanna Lorenz

Activity

Topic mentioned 10 times

Topic mentioned once in this file

Topic mentioned 3 times

Topic mentioned 9 times

Topic mentioned 7 times

Topic mentioned once in this file

Topic mentioned 10 times

Topic mentioned once in this file

Topic mentioned 6 times

Topic mentioned 4 times

e (D / Edit topic

View count

97 views

85 views

12642 views

115 views

73 views

65 views

87 views

43 views

32 views

38 views



<> Q_ Search or type a command P
e (D / Edit topic

My topics Manage

Q Viva Topics Home

Activity

)

Chat

[-1a]-

o n

Teams
Which countries are next for Project SOAR launches
in 2021?

Calendar

D

Files
Be the first to like this

lﬁ’ Like L,_—l Comment IQ Share v

Topics

B Viva topics 2 minutes ago

Apps
Let me ask some experts...
Mona Kane, Miguel Garcia, Collin Ballinger Do you know the answer to this question?

Rate this answer Eﬁ Cl

ﬁ Lydia Holloway just now
This year we're planning to launch Project SOAR in Singapore, Poland, and Brazil.

Rate this answer ol (3

@ o Write a comment
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S)

Chat

[-1=1]
w?

Teams

Calendar

D

Files

&

Topics

5

Apps

<> Q_ Search or type a command

Viva TDpiCS Home My topics Manage

Questions and answers

Kevin Sturgis
Jun12 - Relecloud Sustainability @

The CEO had at one point said we plan to build
the first zero-emission datacenter by 2025. Are
we still on track for meeting our... see more

5 @ S Ashley McCarthy and 16 others

Best Answer

@a. Cecil Folk 6h ago
A

®

148

We are on track for the 2025 timeline
based on the recent SLT ... see more

15 more comments

Ask a question

Related topics

-“8 Ashley McCarthy
May 8 - CEO Connection

Is third party integration on the roadmap for
the SOAR project? I've got a customer that
interested in exploring if they can... see more

= Wanda Howard and 5 others

Best Answer
(a Elvia Atkins 12d ago
You can find related documentation
2®01 on Relecloud 's SharePoint... see more

2 more comments

Q
Swiftly - ..» Data Visualization

See more on Yammer

Wanda Howard
Jun2 = SLT Chat room

Not sure if this is a related question for this
community, but I've got a lot of complaints on
Yammer about not having open... see maore

Be the first to like this

@ Henry Brill 4d ago
®

I've had to invite facilitators to address
similar issues on transpare... see more

3 more comments

/ Edit topic
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Al Viva Topics Home My topics Manage e ® / Edit topic

Activity

S
SOAR

o000

gy
Teams
Alternate name: Sustainable Operations and Reliability
From Mona Kane, Mon at 9:17am
Calendar
D Starting in CY 2021, Relecloud will focus on new verticals for our commercial drones. Project SOAR leads the way in sustainability with the latest innovations in drone
Files

technologies to enable our customers to have better agricultural businesses. The future of farming will rely upon new technology to improve agricultural output and meet
the growing global demand for food. The Mark 8 UAV with high-resolution cameras and next generation sensors can be flown over thousands of acres/hectares of farms
@ and gather data. This data can be used to map water levels, crop stress, pest damage, and per hectare yield. Drone imagery assists the farm manager to monitor without

e the need of surveying the farm manually and laboriously.
B From SOAR Goals and Outcomes.docx
Apps
Pinned people
% % . &
a Mona Kane Miguel Garcia L Collin Ballinger
" Senior Engineer Program Manager ke . Design Manager
Leads infrastructure engineering team Project lead and owner of the roadmap Design manager researching
geothermal and heatmaps

® Suggested people

@3 Elvia Atkins : Tim Deboer ' Erik Nason -y Kristin Patterson
w Contributed to many resources $ Contributed to many resources Contributed to 10 resources w Contributed to 7 resources
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Al Viva Topics ‘Mytopics Manage SO / Edit topic

Activity

S
SOAR

o000

gy
Teams
Alternate name: Sustainable Operations and Reliability
From Mona Kane, Mon at 9:17am
Calendar
D Starting in CY 2021, Relecloud will focus on new verticals for our commercial drones. Project SOAR leads the way in sustainability with the latest innovations in drone
Files

technologies to enable our customers to have better agricultural businesses. The future of farming will rely upon new technology to improve agricultural output and meet
the growing global demand for food. The Mark 8 UAV with high-resolution cameras and next generation sensors can be flown over thousands of acres/hectares of farms
@ and gather data. This data can be used to map water levels, crop stress, pest damage, and per hectare yield. Drone imagery assists the farm manager to monitor without

e the need of surveying the farm manually and laboriously.
B From SOAR Goals and Outcomes.docx
Apps
Pinned people
% % . %
a Mona Kane Miguel Garcia L Collin Ballinger
" Senior Engineer Program Manager ke . Design Manager
Leads infrastructure engineering team Project lead and owner of the roadmap Design manager researching
geothermal and heatmaps

® Suggested people

@3 Elvia Atkins : Tim Deboer ' Erik Nason -y Kristin Patterson
w Contributed to many resources Contributed to many resources Contributed to 10 resources w Contributed to 7 resources
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)

Chat

000
({§)]

Teams

Calendar

D

Files

&

Topics

a2

Apps

Viva Topics Home My topics

Suggested for you

Recommended training

How to run inclusive online
meetings and events

Relecloud Training

Type: Online delivery
Course ID: DI_16869
Published: 2 December 2018
Time: 120 minutes

Status: Not started

0 e

Megan Bowen shared

Thought you might this interesting too.
Sounds like a great resource!

Accessible by design

Project

Program initiative luanching new product

(%8 Recommended topic
Suggested based on your connection to
Project Greentech and ClimateX

Renewables

Project

Project Renewables investigates how to
get to carbon neutral production

processes for our newest lines of consu...

1005 views 190 comments 58 following

w

8 I News post

Mentions Dark mode, Project Soar and
Wireless Location Tracking

Navigations

Updates to Washington

il ol

& D Q_ Search or type a command

E | News post

Mentions Wireless communcations and
Project Pharos

Relecoud Media

Helping customers enable
remote work with speed and
security

@ Relecloud Media Publishing
1 day ago

1028 views 18 comments 50 likes

U =

Recommended topic

Suggested because you follow Wireless
Location Tracking

Survey Intelligence

Proiect

e
Q Amanda Brady shared

This looks very relevant to our work on the
new comms instruction set

Hypermode transmission

Project

Research project exploring methods to
increase transmission rates within the

bands available per regulation FCC930Se...

187 views 2 comments 9 following

pke

Recommended topic

Suggested because you follow Flight path
and Navigation Innovation

Dark mode

Project

With Dark mode we make improvements
to drone navigation in environments

where visibility is limited. Darker mode ta...

761 views 14 comments 23 following

w
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Files
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Apps

Teams

Pinned

Marketing
Northwind Traders

Your teams

L S

Northwind Traders

General
Marketing
Overview
Performance
Shiproom
Telemetry

32 hidden channels

Tailspin Traders

Account Teams

General

Accounting

Finance

Fiscal Year Planning
Strategy

6 hidden channels

<> Q_ Search or type a command

Marketing Posts Files wiki +

Charlotte de Crum  8:30 AM
o Heyall let's get all the designers together to make sure we are on the same page for the upcoming client pitch.

4 replies from Maja, Franz, and Miguel

<’ Reply

@ Krystal McKinney 9:18 AM
¥F° Weekly Update

In yesterday’s meeting we looked at investment areas. When | worked on project SOAR
for this client too. I'll find some examples for us to look at.

£}

&’ Reply

(&) New conversation

Kian Lambert 9:27 AM

Hey all, as the date for the big pitch nears, | wanted to express how appreciative
put in for this. | know there have been some really late nights and weekends. Se
long history with them.

- 23

PROJECT

SOAR

[ View details

Alternate names: Sustainable Ops and Renew...

Starting in CY 2021, Relecloud will focus on
new verticals for our commercial drones.
Project SOAR leads the way in sustain...

From SOAR Goals and Outcomes.docx

People (3)

Mona Kane
==® |eads infrastructure engineering team

™ Miguel Garcia
f%' Project lead and owner of the roadmap

Suggested resources (10+)

EU Regulations: Farm to Fork
Topic mentioned 10 times

now

Project SOAR Customer Presentation
Topic mentioned in this file
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M
MOTT M
MACDONALD

Mott MacDonald

Operating from 180 principal offices in 50 countries, Mott
Macdonald is a global engineering and consulting firm helping
clients navigate many of the planet's most intricate challenges.

Looking to help their employees more easily share and acquire
knowledge, Mott MacDonald deployed Microsoft Viva for
knowledge and expertise discovery. Now employees can learn and
contribute to practice areas and projects by tapping into the
organization’s knowledge communities from anywhere in
Microsoft 365.

“Our success is based on our employee’s knowledge and how they
apply that knowledge to what they're doing. Project Cortex
enables connected thinking ...helping us realize quicker speed to
market with our projects.”

- Productivity Applications Architect, Mott MacDonald

INDUSTRY

Consulting Services




