Dyn365 Customer Voice Workshop

Customer Voice is a survey solution
from Microsoft that makes it easy to
gather critical customer feedback,
share that feedback with key

stakeholders, and make data-driven
decisions on how to manage your
business.

The Customer Voice Workshop is 2-day workshop designed to provide basic training on Microsoft
Customer Voice within the context of your business and process. After completing the workshop you'll
have the knowledge to design, create, send, and analyze professional looking surveys. Attendees can
expect a unique 1-to-1 learning experience, managed by a Microsoft certified consultant with years of
experience helping companies grow and succeed.
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Dyn365Pros is a Microsoft Dynamics 365 and Business Applications partner with 15 years of experience
helping clients achieve and maintain excellence in sales, service, and marketing automation.
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