XOVI

UNLEASH YOUR DATA

XOVOX offers accurate retrieval of voice recordings from product-specific formats commonly
used by enterprise platforms like NICE and Verint.

We help any organization that records and retains telephone calls and chats, including financial
services firms, insurance companies, energy traders, and government agencies.

Our foundational work helps you upgrade your recording platform, maintain compliance readiness,
execute eDiscovery productions, and enable analytics.

1 XOVOX XTRACT

Our flagship service retrieves valuable data
from outmoded voice archives, regardless of
formatting.
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XOVOX XPORT247
Ongoing conversion of your voice data.

XOVOX XPAND
Convert your legacy data and make it
available in a new environment.

XOVOX CUSTOM SERVICES
Tailor-made solutions to your data
problems.

Whether you are upgrading to a cloud contact center (CCaaS), retrieving evidence for litigation,
or using any data analytics platform, you need to access your audio data. XOVOX gets you there.
We leave no data behind.
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XOVOX serves clients across a wide range of industries, including:

American Electric Power « ANZ + Bank of America * BMO « BBVA -+ Belfast Health Trust
BNP - Paribas BP « BRED Bank « Christie's « Citigroup * Cleveland Clinic « Clientéle Limited
Colorado State Archives « CBA » Computershare « D.E. Shaw « Deutsche Bank
Edmond de Rothschild * EnergyAustralia « Entergy * Generali Bank « Goldman Sachs
Guardian Life » Handelsbanken « Home Trust « HSBC « ICBC * ICMA-RC « ING « Investec
Irish Life « The Intercept « John Hancock * Kaiser Permanente + Laurentian Bank
Lehman Brothers « Lincoln Financial Group * Macquarie * OMERS « Petrobras « RBS Coutts
Resolution Life « SVB « Standard Bank * Southern Cross Health Insurance * Standard Chartered
TD Bank « TransCanada * University of Phoenix « VVoya Financial « Westpac

We work with every voice logger format. Here are just a few.
A more extensive list is on our website.

ASC + Audix * BT Trading Turrets « Calabrio * Comverse * CyberTech
Dictaphone Guardian, Freedom < Enghouse Interactive * Eventide « Eyretel « Genesys
IPC Trading Turrets » Knoahsoft « Lanier + Mercom * Motorola radio systems
NICE 8.9, Perform, NIM, Engage, NTR, Inform * Nortel CallPilot
OAISYS « Mitel « Qfiniti « Racal Wordnet, Mirra * Red Box * Revcord
Verint Impact 360, WFO, ACR « Weston Digital

We help our clients comply with these regulations (and more) around the world.

Dodd-Frank (USA) « ECPA (USA) « FINRA (USA) « FTC Act (USA) « HIPAA (USA)
Sarbanes-Oxley (USA), SEC 17a-4 (USA) » CCPA (California, USA) « FCA (UK) « FSC (S. Korea)
PCI DSS (global) * GDPR (EU) * MiFID Il (EU) - NAFR (China) » ASIC (Australia)
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