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HSOは業界に関する深い専門知識を持ちつつ、グローバルなリーチ
も備えているビジネストランスフォーメーションパートナーです。
Microsoftのテクノロジーを最大限に活用して、働き方を変革しビジネ
スパフォーマンスを向上させます。

私どもは、企業の事業オペレーションを近代化、インテリジェントなオ
ートメーションの採用、リアルタイムなパフォーマンスの洞察を提供、
企業を結び付けることを通して、デジタルトランスフォーメーションの影
響を加速することを支援いたします。

1987年に設立以降、HSOは信頼できるアドバイザーとして認められて
いる世界トップクラスのビジネスソリューション及び導入パートナーとし
てサービスを提供しています。

We are HSO – the results company.

About HSO
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Employees

Revenue

26 187 289 381 420 505 612 801 1009 1220 2000

 25  53 77 108  142 252                  361 (in m USD)

▪ 30+ years delivering ERP and CRM Enteprise Solutions worldwide

▪ 2500+ successful implementations, with >1200 unique clients

▪ Top 3 Global Microsoft Dynamics 365 partner

▪ 17 years consecutive Microsoft Gold Partner

▪ 15 years consecutive elite Microsoft Inner Circle Partner 

*Top 1% Microsoft Partners only.

2025

1987

Established 

1998

Gartner positions HSO as leading SI

2002

Dynamics ERP & CRM 

2007

Microsoft Inner Circle*

Microsoft PAC Advisory Council

 

2011

Acquired Touchstone (UK)

Field Service 

Rental

2012

Acquired Junction Solutions (UK)

Retail

Wholesale

2014

ERP Partner of the Year

HSO Academy

2020

Acquired AKA Enterprise 

Solutions (US)

Expansion FR

Microsoft Partner of the Year winner

2021

Acquired SAGlobal, Inc. 360 Solutions 

Group

Acquired CRM Dynamics Ltd (CA)

2023

Acquired Motion10 NL

2015

Acquired @Work Management Associates (NL)

2016

Managed Services Expansion

2017

Microsoft 365

Azure & Cloud Transformation Team

Data & AI solutions

Offshore: IN & NM

2018..2019

Expansion CN, JP, KR, HK, SG, MY, ID, VN, AU

Expansion CA

500m
1987

2010

2015

2020

Our History is Our Strength
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▪ Top 3 Microsoft Dynamics 

BizApps partner worldwide.

▪ Largest independent 

Microsoft Dynamics 

BizApps player in our 

market.

▪ #1 for Global Microsoft 

Dynamics BizApps 
deployments and global 

support services.

15+ “home” countries

Native resources in 

25+ countries, 30+ languages

Office locations

Clients and projects/services 

delivered to 60+ countries

HSO – Global Reach
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▪ 2022 Azure Expert MSP 

▪ 2021 Dynamics 365 Supply Chain Management and Finance

Partner of the Year Award  |  Finalist

▪ 2020 Modernize Finance and Operations

Partner of the Year Award  |  Winner

▪ 2020 Microsoft Eagle Award 

Winner

▪ 2020 Connected Field Service 

Partner of the Year Award  |  Finalist

▪ 2020 Intelligent Sales and Marketing

Partner of the Year Award  |  Finalist

▪ 2019 Financial Services

Partner of the Year | Finalist

▪ 2019 Dynamics 365 Sales

Partner of the Year | Winner

Recent Microsoft Awards and Recognition

HSO – A Winning Microsoft Partner

*15 consecutive years

*
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Dynamics 365 Business Central 

Dynamics 365 Business Central は、財務、製造、サプライチェーンにまたがる業務を近代化し、新たな成長を促進します。
Dynamics 365 Business Central は、使いやすく、適応しやすいオールインワンのビジネスオペレーションソリューションをお探しの企業向けに設計されて
います。
財務、販売、サービス、オペレーションを接続し、ビジネスプロセスを合理化し、顧客とのやり取りを改善し、成長を可能にします。

Financial Management

Sales

Management

Service Management

Reporting &

business insights

Project Management

Operations 

Management

Supply chain Management



Dynamics 365 Business Central Capabilities

Sales and marketing
• Contact management

• Campaign management

• Interaction and email logging

• Opportunity management

• Dynamics 365 Sales integration

Sales and delivery
• Sales invoicing

• Sales order management

• Sales line pricing and discounting

• Campaign pricing

• Sales invoice discounts

Purchasing and payables
• Purchase invoicing

• Purchase order management

• Purchase return order management

• Alternative order addresses

• Purchase invoice discounts

Inventory
• Inventory control

• Item categories and attributes

• Item tracking

• Multiple locations

• Location transfers

Supply planning and availability 

• Supply planning

• Demand forecasting

• Sales and inventory forecasting (AI)

• Order promising

• Calendars

Project management 

• Basic resources

• Capacity management

• Multiple costs

• Jobs 

• Time sheets

Service management*
• Planning and dispatching

• Service contract management

• Service item management

• Service order management

• Service price management

Warehouse management
• Bin Tracking

• Inventory picks and put-aways

• Warehouse receipt

• Warehouse shipment

Manufacturing*
• Assembly management

• Standard cost worksheet

• Production bill of materials

• Basic capacity planning

• Machine centers

• Version management

*Available in Dynamics 365 Business Central Premium

• Budgets  
• Financial reporting
• Consolidation
• Intercompany postings
• Statistical accounts

• Cash flow forecast (AI)

• Fixed assets

• Cost accounting

• Deferrals

• Electronic payments/direct debits 

• Customer payment process

• Late payment prediction (AI) 

• Bank account reconciliation
• Bank account management 
• Check writing 

Finance and Accounting

• General Ledger

• Unlimited Dimensions

• Multiple currencies

• Multiple companies
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4週間Business Central迅速導入

商社、流通、卸売、小売業に適した標準化されたビジネスプロセスとベストプラクティスに基づくDynamics 365 Business Central
の迅速導入

HSOは、あらかじめ設定、文書化されたベストプラクティスのビジネスプロセスに基づいて、Dynamics 365 Business Centralの迅速
なエンドツーエンドの展開を提供し、業界標準を採用することでディスカバリーの時間とコストを節約すると同時に、ビジネスプロセス
を合理化します。

初期のスコープには以下が含まれます：

▪ 商品マスター管理

▪ 仕入先作成、発注書、請求書、買掛金

▪ 得意先作成、販売注文、販売請求書、売掛金

▪ 在庫・倉庫管理

▪ 総勘定元帳、銀行業務、固定資産、請求書発行 （非在庫商品）

▪ 財務報告（ 損益計算書、 貸借対照表）

注： このオファーは、標準機能を使用して日本企業向けに HSO Japan が作成したテンプレート ソリューションに限定されます。 新し
い機能、統合、レポートは要件に基づいて行われます。
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4 Weeks Business Central Quick Implementation

A Dynamics 365 Business Central Quick Implementation based on standardized business processes and best 

practices suitable for Trading, Distribution, Wholesale and Retail

HSO offers a rapid end-to-end deployment of Dynamics 365 Business Central based on preconfigured and documented 

best practice business processes which saves time and money on discovery by adopting industry standards and 

streamline your business processes at the same time.

The initial scope includes:

• Item Master Management

• Vendor Creation, Purchase Order, Invoice, Accounts Payable

• Customer Creation, Sales Order, Sales Invoice, Accounts Receivable

• Inventory & Warehouse Management

• General Ledger, Banking, Fixed Assets, Invoicing (Non-stock items)

• Standard Financial reporting (Profit & Loss, Balance Sheet)

Note: This offer is limited to template solution created by HSO Japan for Japanese Companies using Standard Functionality. Any new functionality, integrations and 

reporting will be based on requirements.
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