vee|24

Digital
Customer
Experience.
Reimagined.

Powering great person-
to-person experiences
that accelerate digital
business.

Create an immersive, seamless virtual shopping experience
that maximizes online sales and delights customers.
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scalability of automation to deliver a
digital customer experience that drives

business growth. Powered by video Connecting Virtual and
and text chat; cobrowsing and In-Store

sharing; online appointment setting; seamless connection for virtual or
Al—e!’]obled chatbots, and more, in-store consultations, fully branded
retailers can connect throughout the journey

customer journey and bring the virtual

and in-store shopping experience

together.

The flexible platform lets you get started with a simple journey but allows future-proof
expansion to support multiple use cases across your business. Our customer success team
works with you to optimize the design and configuration that reflects your brand and
achieves your goals. We partner with you every step of the way.

“Jordan’s Furniture has always focused on providing a best-in- CLARINS
class, in-store experience. Vee24 helps us ‘wow’ our customers

with excellent online service and sales. The platform allows

Jordan’s to lead the furniture industry in providing responsive, dfs OF SWITZERLAND

multi-channel customer service and bolsters our remote

shopping experience as customers’ needs shift in the new

economic climate.” J %
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Learn More:

vee ‘ 24 LET’S CHAT LIVE

vee24.com
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https://web.vee24.com/veedesk/engagement.html?userguid=2544ed0f-9f4a-4073-8ebd-586dc2e1ee48&sessionguid=107e2f69-e7d7-4b6d-8b35-aef29ec6107a&pageSiteSection=Vee24&opUser=&opSite=&site=vee24&culture=en-gb&vee24ConnMode=114&tagKey=347f61cd-05c7-4987-b133-de086de5a09a&helpme=1&elo=3&tstmp=1579515490124&page=https://www.vee24.com/retail/
https://www.vee24.com/contact-us/
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