
Microsoft 365 for Frontline Workers
Modern work services for frontline employees.

Microsoft 365 for Frontline Workers – this workshop is dedicated to frontline employees. The purpose of
this workshop is to support employees in better understanding Microsoft 365 services, in order to be more
more engaged and productive in work.
This workshop will base on Teams service as a hub of collaboration and combination it with other Microsoft
365 solutions and services dedicated for frontline employees. The practical part of the workshop will be
carried out on the basis of scenarios adapted to the current situation of the organization.
An in-depth initial analysis and presentation of an effective deployment and adoption scenario for
the highest priority changes for these employees is a key component of this workshop.

Estimated workshop duration: 6 hours;

Trainer: An experienced Expert Engineer from Integrated Solutions Company

Dedicated to: decision makers in three industries: retail, healthcare and manufacturing and other 
industries.


