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We are
developers of
digital futures

Global delivery centres @ Customer deliveries Main markets

24 000 More than Serving Annual revenue Investments in
professionals 10 000 customersin approximately technology and
globally customers over 90 countries EUR 3 billion services more
worldwide

than EUR 100
million* per year

*incl. capital expenditure
and operational costs




Dynamics 365 - Strong
presence in the Nordics
levering global capabilities

We serve our Nordic-based customers with
global delivery capabilities. We are serving our
customers with a focus on Manufacturing,
Energy and Wholesale

We provide full scale services from advisory to
implement and run. We have focused
investments on Dynamics 365, Power Platform
and Azure including productized solutions and
end-to-end demo capabilities

We are an official Microsoft Cloud Solutions
partner confirming that Tietoevry fulfills all
requirements within the Microsoft Business
Applications, including workplace
modernization, security, Power Platform and
Azure.

We are Nordic Leader as Dynamics 365 provider
with our strong team of more than 300 experts.
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We are a strong team

of 300+ Dynamics
consultants globally. From
these 70+ in nearshore and
100+ in offshore countries

We have 300+ Dynamics and
Power Platform projects and
services on-going for 100+
customers in Nordics

We have 100+ D365 certified
consultants and all 6 available
MS Solution partner designations
in Cloud Business Applications

We have 20+ Dynamics 365
implementations live or on-
going as we speak.
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Lithuania
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India




Our full-stack Microsoft Business
Applications capabilities

D365 Consulting

Standard Migration
Assessments (AX and Nav)

Feasibility studies

Advisory services for
Harmonization and
Simplification

Solution Roadmaps

D365 Projects

Business transformation

D365 F&O, CE and BC
Implementations

Rollouts, Test automation
with RSAT and Data
migration

Integrations with D365
API's and Azure integration
services

D365 Migrations

Migrating on-premise AX
and Nav solutions to latest
D365 cloud

Greenfield, Hybrid or
technical migration based
on our recommendation

Utilizing global resourcing
for technical upgrade
tasks

D365 ALM

Flexible & scalable global
delivery model

24/7 service

Continuous development,
high automation

Embedded transformation
& Innovation
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D365 Licensing

D365 License Sales with
CSP

D365 Licenses Planning
and Optimization Services

D365 License
Management Services.

As we keep core ERP as standard as possible, we also provide services to expand the core capabilities using PowerApps, Power Automate, and Azure.

For analytics we support Datalake and PowerBI.




Microsoft recognized our expertise and reviewed our successful deliveries

On October 37 2022, the Gold Competencies were replaced by cloud designations and
advanced specializations, that

* recognise that we have all the needed expertise in the cloud and
* prove that we have already successfully delivered these solutions in real customer

projects. HE Microsoft
Solutions partner
e Tietoevry has earned the Microsoft Cloud Badge, meaning that we have all 6 Business Applications
solution partner designations that are needed to deliver successful projects in the
cloud.

Currently we are one of only 2 Nordics based companies with Cloud Badge.
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Solutions partner Solutions partner Solutions partner
Infrastructure Data & Al Digital & App Innovation
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Solutions partner
Microsoft Cloud

HE Microsoft HE Microsoft HE Microsoft
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Solutions partner

Modern Work Security Business Applications
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Catalyst as a whole




Microsoft Catalyst with
Tietoevry

Build, plan, and execute business transformation
strategies with a proven, innovative approach from
Microsoft.

Microsoft Catalyst is an envisioning and planning
program that employs Microsoft Dynamics 365, the
Microsoft Power Platform, and the Microsoft Cloud.

We will help you navigate the program and create a
tailored digital transformation plan, addressing the
unique needs of your business.

|.D.E.A Framework

@ INSPIRE B s W= EMPOWER n ACHIEVE

Start by finding the Quantify the value of your mmmm H€lP Others across your Execute your strategy and
transformation strategy that's business transformation with organization see the value in ensure a smooth launch with
right for you. Define and an executive-ready proposal your business transformation the right resources — and then
prioritize your strategies using including business and story by creating visual assets measure its success.
development activities, then technological impact and immersive experiences

foster ideation and drive
decision making.



Microsoft Catalyst: Transformation through the IDEA framework

Imagine what the future state of How we’ll get there:
I ° your business could look like and PP
define your digital transformation nvisioning
nspl re journe)zl ? workshop

.. Quantify the value of your
DESi n business transformation, the case Business value assessment
' g for change and technological Soluti ¢
impact olution assessmen
Ensure buy-in across your .
Em power organization with a visual and p SO'”";OV;_
tai i i ' emonstration
— ailored immersive experience

o Execute your strategy and

AChleve ensure a smooth launch with an Deal-crafted proposal
executive-ready proposal and
basis for customer success plan



Microsoft Catalyst Engagement Timeline (Sample)

Inspire Design Empower Achieve

Business strategy Envisioning
alignment workshop
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but timing may vary



Envisioning
workshop




Inspire: Envisioning Workshop

Discussion and analysis of current . . .

system and process strengths, ## Key business requirements

weaknesses, and opportunities.

Process modernization opportunities and

challenges

Customer Grouping and systematizing ideas to
. create a comprehensive overview of e L. .
workflow analysis process landscape i Preliminary journey map

Top initiatives

Identifying and discussing the

solutions and their impact ## Basis for a vision story board

1st Workshop (3 hrs)
Using design thinking to generate and organize ideas through creative and critical thinking exercises.

l

Takes place a week after the conclusion of workshop one and includes a findings summary & solution demonstration.

2nd Workshop (2 hrs)



Get started

Partner with Tietoevry to
empower your team and
drive success with
Microsoft Catalyst.

Book your first session
today!
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