NOolaTiNnuUM

TECHNOLOGY CONSULTING

DELIVERING SERVICES THAT ASSIST EXISTING TECHNOLOGY

TEAMS WITHIN LARGE ENTERPRISE ACROSS
The South Pacific, Asia, Europe, Middle East and North America
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Introduction

WHO IS PLATINUM
TECHNOLOGY
CONSULTING?
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Our purpose is to enable
businesses to achieve their vision

through the right technology.
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The Platinum
Technology
Core Values

Excellence

Always push for technical excellence. Aim

for the highest quality of work and service.

Never accept the status quo. Continuous

education. Be your absolute best.

Urgency

Take charge and drive the outcome. Move
mountains to get it done now. Do it properly the

first time. Every client and every task is important.

Integrity

Be honest, respectful & trustworthy.



The Platinum
Technology
Core Values

Responsibility

Be personally accountable, celebrate wins,
own your mistakes, and hold each other

into account.

Care

Genuinely care about your colleagues, your clients

and your partners. Treat them like family.

Teamwork

Always have each others back. Look for

opportunities to assist each other.



About
Platinum
Technology

Offices

Sydney (Head Office), Brisbane and
Melbourne, Australia. Partners for hardware
procurement and onsite services across
NZ, Pacific Islands, South East Asia,
Europe, Middle East and North America

Management Team

Minimum 20 years experience
in Large Enterprise within
Global Organizations.

Technology Focus

Cloud (m365, Azure and AWS),
On-prem and Hybrid
Infrastructure.

Market Focus

Assisting organisations in the Asia
Pacific region with Secure Cloud and
Hybrid Infrastructure Migrations.
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MIGRATION
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Ideal for mid market

and large enterprise

organisations
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% Migration:
s~ As A Service

On-premise to Azure/AWS Migrations

AD to Azure-AD (Cloud/PAAS/SAAS)
Microsoft to Microsoft365 (Exchange,
Identity, SharePoint, Security)

G-Suite to Microsoft365

Platform and Software Migrations

(SCCM to In-Tune)

Skype For Business to Teams

Cloud Security Reviews

EA and CSP Subscription Migrations (Telstra)

File Server and Identity Migrations
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TECHNOLOGY CONSULTING

(9% Hybrid Cloud:
s~ As A Service

+ Architecture, Design, Implement and Handover
* M365/ Azure / Exchange

+ Active Directory and Azure AD

« Hypervisor (Hyper-V, VMWare, Citrix, VDI)

HYBRID CLOUD

Our Services
and Target
Market

» PowerShell Scripting

+ Data Retention, Backup and Availability Strategy

* Intune, Windows365 and SCCM (SOE, Imaging,
Application Packaging/Deployment, Patching)

» SOE (EUD/Server)

 Update and Monitoring Services (WSUS, SCCM,
SCOM, SolarWinds)

Platinum Technology
Consulting

» Networks and Firewall and Security
® £ _ + Third Level Troubleshooting
\/ @ \/
"“l’n‘a » Edge Computing and Hyperconverged Infrastructure

» Communications room moves and clean-ups

Ideal for mid market

‘ » Data Centre Setup and Data Centre Mo
and large enterprise X « Data Centre Consolidations
organisations W * Network Upgrades and Consolidation

» PCIl Compliance



OpPlatinum”

TECHNOLOGY CONSULTING

Our Services
and Target
Market

Platinum Technology
Consulting
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and large enterprise

organisations

PROJECTS
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Projects:
s~ As A Service

Organisational Separation

Corporate Take-over and Integrations

Data Centre Consolidation

Hybrid Infrastructure

laaS, PaaS, and SaaS Solutions

Active Directory (On-Premise, Cloud, Hybrid)
Azure Active Directory (AzureAD)

Azure and AWS Infrastructure and Platform
Services

SOE, Imaging, Application
Packaging/Deployment, Patching
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TECHNOLOGY CONSULTING

% Cloud Security:
s~ As A Service

SECURITY

OUI' SerVICeS » Focus on cloud and hybrid security
‘ » Design, Build and Migrate Architecture that
and Target | ’ _
y support a secure environment
Market A » Assisting IT Teams with improving security one

step atatime
» Essential 8 Levels 0 to 3 covering:
Platinum Technology = Application control
Consulting

Patch applications
= Configure Microsoft Office macro settings

= User application hardening

o ® % : 3 . - . .

‘Y"' “la - ] = Restrict administrative privileges
i ; » Patch operating systems

Ideal for mid market = Multi-factor authentication

and large enterprise i = Regular backups

organisations
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TECHNOLOGY CONSULTING

MSP & PRICING

(%3  OFFERINGS
=4l INCLUDE:

Maintain As a |
SerVice | Service Management

Service Desk

For Australian based mid market On-site End User Device and

organisations operating Infrastructure Services
Cloud, On-premise and Hybrid

across Asia
Infrastructure Support

Managed Security

3rd Party Applications and Vendor

[ PRICING STRUCTURE: ] Management

I'T Procurement services

 Per User/Device per month , - ‘ Audit and Asset Management

+ 36 months agreement v o Managed Voice

Managed Networks




=CM Case Study

Case Study

The design and build of Cloud IT Infrastructure

for one of Cambodia’s largest banks.
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The Customer

Their Problem

Why Platinum Tech (cost, flexibility, agility)
The solution (3 streams to 12)

Transition and Handover

“We needed a service
provider that could move
fast and iterate. This
wasn't your everyday IT
system set-up.”

GLENN MILLER

ClO
J Trust Royal Bank - Cambodia
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