User Access Control is an important component of
a robust security posture and is a Cyber Essentials

requirement within the security industry.

Establishing the correct balance between restricting

account access to protect from malicious attacks or
inadvertent exposure to threats and minimising the

impact to user productivity requires an appropriate
technical solution.

The service

Elevate24 temporarily allows users to elevate their
permissions from User to Local Administrator. This is
done through an easy-to-use application that resides
in the Menu Bar once deployed.

As well as selecting a time period for the elevation,
a reason for the requirement can be selected for
reporting and audit purposes. Further explanation
can optionally be added in a free text field.

The benefits

- Define period a user is admin
 Ability to use the solution offline

« Defining a reason through drop down list or
free text

- Ability to send reporting data to third party tools
- Customisable branding
- Portal access for reports

- Elevate a temporary secondary account instead
of main account to be compliant with Cyber
Essentials+ or other security regulations.

« Multi-factor authentication
- Additional security features such as:

- Demote user on load
« Kill ‘pseudo’ terminal sessions

« Demote any new accounts created during
admin session

- Available as a standalone Application — please
contact Jigsaw24 to arrange your free trial
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Privileged Access Management for Mac

Why choose us?

Jigsaw24 has market-leading knowledge of

Apple and its ecosystem. This means we can

effectively implement security tooling, whilst

maintaining the Apple user experience, which

is key to the success of Mac in Business.

We are industry-leading experts with Apple

accredited and certified engineers who
deliver the highest level of service.

We are an accredited Apple Authorised
Enterprise Reseller.

Jigsaw24 services can effectively assess

a company’s needs and requirements and
deliver an effective Apple security package
for your Apple estate.

Our Elevate24 tool is created by Mac
Admins for Mac Admins, so you know it’s
built to address the challenges you actually
encounter in your day to day.

What'’s next?

As an Apple Authorised Enterprise Reseller,
we offer all kinds of services, solutions and
purchasing options to help you keep your
devices and users secure, for example:

Device management with that helps you
control every device in your estate, even
if it goes missing.

We can offer a range of security and DLP-
based solutions for your Apple environment
by working with leading vendors such as
SentinelOne and CoSoSys.

Discover our services

possible. It's Apple as it should be.

03332 400 888
solutions@Jigsaw24.com
Jigsaw24.com/solutions

We're here to give you the best experience
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