
Customer Success Story

OMT-Veyhl manufactures highly adjustable office 

furniture and parts to supply OEM manufacturers

“My life is so much easier. Because I run all the 

technology for the business from the internet to 

phone to software solutions, to know I have a team in 

Innovia that I can call on 24/7 if something comes up 

that we can’t solve ourselves means I can sleep a lot 

sounder at night.” - Rik Fleming, Director of Technology

• ~$200,000

• June 2019

• Manufacturing – Midwest US

Upgraded Company ERP from Dynamics NAV to 

Dynamics 365 Business Central

• Better Reporting

• Enhanced by Power BI and Jet Reports

Reduced Labor Costs Associated with 

Product/Shipping by 30%

• Streamlined Data

• Fewer Delays

In-House IT Team Trained to Act as Firstline Support

• Innovia-Provided Training

• Innovia Supports Escalated Tickets

Win Results


