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Visionet’s value-driven ERP Managed Services focus on 
scalability, flexibility, and automation of your business. 
We, as a provider, offer simple, cost-efficient ways to 
align your IT infrastructure and deployment with your 
constantly evolving business needs.

FOUNDATION ADVANCED PREMIER

By taking process-centric approach, Visionet can understand your business processes 
will take care of your ERP maintenance, support, and upgrades.

ERP MANAGED SERVICES

Lower IT spending 
on support

Quick remote 
and on-site 

response time

Reduced costs 
and improved 
margins

30% higher ROI

Accelerated 
deployment

15% reduced 
time to value

Effective responses to 
business challenges

Enhanced enterprise-
wide operational 

efficiency

BENEFITS
Template of DevOps, 
Power Automate and 
script for automation & 
setup of environment

Automated  
deployment and 
seamless integration

Efficient release 
management 
housekeeping

Provides KPI-driven 
support

• Environment cloning
• Environment management automation
• Release deployments
• Automated smoke testing
• Database backup & restore automation
• Microsoft Teams setup with chatbot
• DevOps dashboard
• Central control for helpdesk
• Integration and pay-as-you-go resource 

optimization
• Telemetry monitoring

Foundation package, plus…
• Platform updates, patching, and 

deployment
• Automated regression test cases
• Incremental test cases
• Data truncation and data lake archival
• Security role management
• RPA automation
• Crisis management app setup
• Business continuity support
• Assessment of best practices

Advanced package, plus…
• Bi-annual release upgrade
• Recommendation compilation
• of new features
• Liaison with ISV vendors for
• release upgrade
• Task guide compilation
• Training material preparation

Onsite and offshore 
skilled resources to 
innovatively tackle 
problems

Regular refinement 
and health checks 
for ERP system’s 
maturity


