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Overcome the Challenges
of Hybrid Work

ABOUT ECF DATA,LLC:

Helping your company thrive has been the sole mission of ECF Data since
its founding in 2010. As a Microsoft Gold Partner, ECF transforms
businesses to make them more effective, collaborative, and productive.

WHATWE OFFER

The Modernize Communicationsworkshopis a
three-day engagement offered by ECF to enhance
customers’ experiences with Microsoft Teams
Phone capabilities and calling scenarios both in-
person and virtual. The workshop deliverables
include:

*An evaluation of current telephony and PBX
needs

*An environmental and workload analysis,

*The ‘Art of the Possible’ for Microsoft Teams
Phone —a combination of presentations and
immersive experiences designed to showcase
Teams phone capabilities and identify migration
strategies

*Direction on how to transition various user
profiles into a modern collaborationand
communication environment

See whatcustomersare saying:

“The workshop served as a supplemental
platform for us. With Teams, we lessened Microsoft Calling Plans.
our costs and provided our employees

with an enriched calling experience.” of applications and devices that can complement
the Microsoft Teams Phone experience

*A services overview featuring versatile offerings
across Operator Connect, Direct Routing, and

*A third-party showcase featuring a rich portfolio

Lance Peet, Director IT Service Delivery *Customized, actionable recommendationsyou

Manager, Regeneron Pharmaceuticals Inc. can follow to enable and adopt Microsoft Teams
Phone
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Why Microsoft 365?

Save your company money

Microsoft 365 is available as a simple monthly subscription. Avoid large up-front
costs for new software while moving the cost of IT from capital to operating
expense. And without on-premises servers to run email, websites, and document
storage, you can reduce energy costs and save by no longer purchasing new server
hardware.

Scaleyour business quickly and flexibly

Microsoft 365 grows with you on the Microsoft Azure cloud. Adding a new user is as
simple as buying an additional license, which allows access to business-critical
technology on up to five PCs/Macs and five mobile devices. Microsoft 365 provides
many plans to fit the right capability needs and price points for each userin your
organization.

Technical support

Your Microsoft 365 subscription comes with 24/7 support from a global network of
experts, with one-hour response for critical, service-impacting events.

Financially backed SLA

Cet peace of mind knowing your services are available when you need them with a
financially backed, 999% uptime service-level agreement.

Simplified IT management

Reduce headaches by reducing your IT infrastructure. Content lives safely in
globally distributed data centers with continuous backup and disaster recovery
abilities.

2" Microsoft 365

Miicrosoft 365 is a cloud-based subscription service that brings together the best tools
for the way people work today. By combining best-in-class apps like Excel and Outlook
with powerful cloud services like OneDrive and Microsoft Teams, Microsoft 365 lets
anyone create and share anywhere on any device.

WWW.MICROSOFT365.COM
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Key use cases

Business-classemail

Build anything from

ligh gh bsites to
multi-tier dservices t
scale up as your trafficgro

Cloud storage
geo-redundant cloud
e for backup,
archiving, and disaster
recovery.

Meet online

Cet actionable insights from
your data by taking
advantage of a fully

compatible, enterprise-ready
Hadoop service.

Collaborate, chat
privately
Accelerate your mobile app

elopment by using a




