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Business is moving to the Cloud at a rapid pace. At Big Green IT we help organizations 

develop a comprehensive Cloud strategy based on business needs—one that delivers the 

right technology at the right time.

We build upon the Microsoft Cloud platform adding our expertise through consulting, 

licensing, implementation and support. Our clients feel confident knowing that they have 

modern infrastructure with an ecosystem of products and services that are secure, built to 

work together, supported, and able to grow and pivot as their business needs change.

The Microsoft Cloud platform continually evolves and can be overwhelming for many 

organizations. Our staff, from sales to engineering, is aware of how daunting it can be. 

Therefore, we approach your organization’s IT needs with white gloves. We are committed 

to becoming a long-term IT partner that your organization relies upon to make the 

Microsoft Cloud platform less intimidating.

WHO IS BIG GREEN IT

Integrity Consistency Passion

Teamwork Do what is RIGHT!

Company values matter. Big Green IT has a set of company values 

which assist our employees in achieving their individual goals as well 

as the goals of the company. These values are the essence of Big 

Green IT’s identity.

www.BigGreenIT.com
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CLIENTS



HQ LOCATION

5701 Lonetree Blvd. Suite 118

Rocklin, CA 95765

916-787-3223

Info@BigGreenIT.com
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Connecting Enterprise Businesses to the Microsoft Cloud 
Ecosystem

Business is moving to the Cloud at a rapid pace. 

We help companies develop a comprehensive Cloud strategy that 
delivers the right technology at the right time.

• Build upon the Microsoft Cloud platform

• Leverage our expertise for Microsoft Cloud consulting, 
licensing, implementation and support.

• Together we can help you develop a modern infrastructure 
with an ecosystem of products and services that are: 

• Secure
• Built to work together
• Supported
• Able to scale and pivot as business needs change.

BIGGREEN IT ECOSYSTEM
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LEGACY SUPPORT

• No focus on the Microsoft Cloud

• Outsources support

• Provides minimum required 

support

• No interest of helping clients 

control their Cloud costs

• No real relationship

Cloud Service Provider 
(CSP)

• Lack of technical resources

• No comprehensive technical assessments

• No reporting

• No real comprehension of the Microsoft Cloud

• No plan to make the Cloud transition

Managed Service Provider 
(MSP)

• No timely response

• Aimlessly passed around to different 

support departments

• Never get problems resolved

• Engineers on case constantly change

• Poor organizational communication

Microsoft Support

The Microsoft Cloud Eco-system has forever changed the IT service provider industry. Most legacy service providers are either 
unable or unwilling to make the change to compete in the Cloud based IT landscape, leaving their clients to seek help from 
other sources. Even Microsoft’s internal support is struggling to adjust as organizations try to contact them directly for support.
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BIG GREEN IT TEAMS PHONE SUPPORT SERVICE

Get help from Big Green IT’s 

Service Desk Engineers when a 

problem goes beyond the easy 

fixes found in our Big Green IT 

Knowledge Base. Our Tier 3 and 

Tier 4 Service Desk Engineers 

are available by phone, email or 

Teams.

Service Desk

Checking on the status of a 

support ticket, adding more 

Teams Phone licenses to your 

account, or looking for an article 

to help you with a persistent 

Outlook problem can all be done 

from the Big Green IT Portal.   

Big Green Portal

Make confident technology 

decisions with the help of 

Assessments and Reports which 

Big Green IT provides to you and 

your company’s decision makers. 

Assessments & Reports

Building a lasting relationship 

between you and Big Green IT is 

a top priority. Each quarter your 

Dedicated Account Manager will 

meet with you to review your 

Assessments and Reports and 

discuss future plans.

Dedicated Account Manager

Partnering with Big Green IT gives your 

company access to the Microsoft Teams 

Phone Critical Response Team. If your 

company’s email suddenly stops flowing 

or files from you company’s SharePoint 

site disappear, the Microsoft 365 Critical 

Response Team will be available 

through the Big Green IT Service Desk. 

M365 Critical Response Team



PORTAL

Search Knowledge Base Articles for Quick Fixes

Manage Teams Phone Licenses and Related Services

Track the Assigned Teams Phone Training for End-Users

Manage Incident Support Tickets

Manage Service Request Tickets

Communicate Directly with Big Green IT Service Desk



SERVICE DESK

Secure Remote Access 

Resolve most Tickets Faster than Microsoft

Service Desk Team Manages Microsoft Support Tickets

Dedicated Service Desk Team

Service Desk Engineers Specialized in Teams Phone 

Unlimited Support Tickets



ASSESSMENTS
Microsoft 365 Best Practice Assessment

Microsoft 365 Security Assessment

Microsoft 365 Compliance and 
Governance Assessment

REPORTS
Email Usage Reports 

Teams Usage Reports

OneDrive Usage Reports

Microsoft 365 Security Score

Microsoft 365 Productivity Score



DEDICATED ACCOUNT MANAGER

Support Ticket Review

Quarterly Meetings

Critical Support Incident Champion

Teams Phone License Review

Assessment Review

Report Review



TEAMS PHONE CRITICAL 
RESPONSE TEAM

Rapid Escalation within Microsoft Product Teams

Notification sent to Microsoft Senior Support Managers 

24 x7 Big Green IT Support Access

Microsoft First Call Response in Two Hours

Microsoft Critical Situation Manager Assigned

Microsoft Continuous Resolution Effort 24 x 7
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ONBOARDING PROCESS

Kickoff Get Help Reports 90 Days

Once we have your portal accounts

created and IT audit forms

completed, we will schedule a

meeting to demo the various portal

functions. We will also go through

the Big Green IT Support Ticket

Lifecycle and review the expected

Response Times.

How To Get Help Meeting

During this introductory meeting you

and your IT staff will get to know

some of the Big Green IT Service

Desk Engineers. We also will discuss

creating accounts for our Portals and

which members of your team will

require access. We will introduce the

IT audit forms, which you and your IT

staff need to complete for our

Service Desk to provide you the

best-in-class support.

Support Kickoff Meeting

We will go through many of the Microsoft

365 Usage Reports, Secure Score, and

Productivity Score and help interpret what

these reports mean to you. We also will

analyze and discuss Support Ticket trends.

If there is an immediate problem

identified during the report review, a

remediation plan can be discussed.

Initial Report Review Meeting

The 90 Day Review will initialize our

Quarterly Meetings with you and your

team. Your Dedicated Account

Manager will make sure these future

meetings are scheduled appropriately.

During this meeting we will discuss a

Microsoft 365 Security Assessment.

90 Day Review
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HOW TO GET HELP

https://ServiceDesk.BigGreenIT.com ServiceDesk@BigGreenIT.com 916-256-2870

https://servicedesk.biggreenit.com/
mailto:ServiceDesk@BigGreenIT.com
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