
M365 Copilot extensibility



high quality workplace 
services and end-user centric 
solutions with strong focus 
on self-service

Cegeka’s digital workplace enables and empowers the workforce 
to boost growth through a great digital end user experience
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Empower your end-users by 
Integrating your line of business 
applications into M365 Copilot 
and by bringing key information
directly to your end-users via AI

M365 Copilot empowered workplace
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Copilot / Power Platform



Persona-based
Governed 
evolution

Intuitive

Self-serviced & automated

Secure & resilient

Experience-driven

Added value for your end users



What type of integration do you prefer?
M365 Copilot and your line of business apps

Make your line of business 
data discoverable

Interact with your line of business 
data in real-time

Make your data discoverable and interact in real-time

OR



Example integrations

Plugin

Graph connector



>

Introduction
Provide an overview of how M365 
Copilot can be customized and 
extended, including the benefits, 
options, licenses, roadmap and other 
relevant details

Requirements workshops
Our experts will gather your functional 

and technical requirements for the 
integration of your line of business 
applications with M365 Copilot via 

workshops

Requirements analysis
The functional and technical 

aspects of your requirements will 
be analyzed by our architects

Proposal
Our team will share the details of the 
project scope, timeline, budget, and 
other relevant information with you to 
begin the development process.

Development
We are eager to start working on 
your project as soon as you give us 
the green light on our proposal.

OUR APPROACH



Proposal for 
development

Functional & 
Technical analysis

Functional & 
Technical workshop

Scope of this consulting service
Analysis of 1 integration with 1 line of business app
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