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M365 Copilot extensibility
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Cegeka’s digital workplace enables and empowers the workforce
to boost growth through a great digital end user experience
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M365 Copilot empowered workplace
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Empower your end-users by

Integrating your line of business
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applications into M365 Copilot
S - 5 ar\d by bringing key inform:f\tion
5 b Mg =< directly to your end-users via Al
%, \\! ;* S
/%8"» a «e“&

My Security



Added value for your end users

Intuitive

Secure & resilient

Self-serviced & automated

Persona-based

Experience-driven

Governed
evolution



M365 Copilot and your line of business apps

Make your line of business
data discoverable

OR

Interact with your line of business
data in real-time

Make your data discoverable and interact in real-time



Example integrations

Microsoft 365
User asks a question
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Semantic Index for Copilot Copilot Copilot replies
with data
Microsoft .
Graph Plugin

connector *—

interact with data
in real-time

External data External data

What tickets are assigned
to me right now?”
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Your only ticket in Contoso is Al-25
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Contoso

@® Al-25
Status Priority
Blocked High

Show me GitHub issues ready for content review

Here are some GitHub issues that are ready for content review:

"Testing fix to breadcrumb by adding Learn at first level" is ready for content review. 1
"Patch 3" is ready for content review. 2

"Update subscription-post-subscriptions.md is ready for content review. 3

"Update presence-setpresence.md" is ready for content review. 4

"Update subscription-post-subscriptions.md" is ready for content review. s

"Update docs: Update profilePhoto" is ready for content review. s

“Update workinghours.md" is ready for content review. 7

Is there anything else you would like to know?
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OUR APPROACH

Introduction

Provide an overview of how M365 Requirements analysis

Copilot can be customized and The functional and technical
extended, including the benefits, aspects of your requirements will e
options, licenses, roadmap and other be analyzed by our architects

relevant details
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Requirements workshops —
Our experts will gather your functional
and technical requirements for the
integration of your line of business

applications with M365 Copilot via
workshops

Proposal

Our team will share the details of the
project scope, timeline, budget, and
other relevant information with you to
begin the development process.

Development

We are eager to start working on
your project as soon as you give us
the green light on our proposal.



Analysis of 1 integration with 1 line of business app

Functional &
Technical workshop

s

Functional &
Technical analysis

510

Proposal for
development
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