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E911 Compliance
Assessment

As of February 2022, Kari’s Law and Ray Baum’s Act are in full effect. These impose
critical requirements of your Teams calling system - are you ready?

What Does This Mean?

Federal law now requires a dispatchable location, which is the place a person is calling from — not just the
address. This includes things like floor level, warehouse location, and other easily identifiable information to
help first responders get there fast.

In addition to the phone call reaching emergency services without having to dial a prefix, a notification must be

sent to your organization that an emergency call has been placed. The notification must include information
about the caller (and a valid callback number) as well as their location.

Assess Your Environment
Do not run afoul of federal regulations!

We have good news: Magenium can help you evaluate your 911 requirements and develop a plan to configure
your environment to be in compliance with federal law. This assessment and plan includes but is not limited to:

» Dynamic routing based on user location to send calls to proper PSAP
* Internal security desk notifications based dynamically on location
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