
 

Dynamics 365 Customer Voice is Microsoft’s premier solution for customer feedback management. 

Customer Voice provides organizations with effective solutions to build and analyze customer surveys 

and identify metrics they need to improve the experience of their customers. 

Projects in the application is created and can contain multiple surveys that share similar 

measurements or settings to make the management easier. There are several templates for different 

features within Customer Voice from survey questions to report customizations as well. The 

templates allow for quality surveys to be quickly crafted, and they can be easily edited for better 

personalization. A dashboard is automatically created for each set of metrics showcasing recent 

trends & scores. 

Customer Voice helps Turning raw data into deeper insights, share data across systems, and build 

brand loyalty by accelerating in-the-moment responses. 

Dynamics 365 Customer Voice is a product which can be integrated with other Microsoft applications 

like sales, customer service, field service…etc. or can be used as a standalone. 

  

  

  

  

          
  

  

    
    

  

    
  

  

 

 
 
+971 4 514 78 98 

+202 2 30 78 302 

https://www.syvantis.com/products/dynamics-365-marketing
http://www.aboutthesolution.com/
mailto:sales@aboutthesolution.com

