
HIPAA/PHI/PII Compliant

Industry Specific Models

Fortune 500 Customers

Explainable Benchmarked AI 

Multi-lingual Support

Fully Integrated With Microsoft

Enterprise Grade

Voice Survey

Data Out To BI Tools

Azure Marketplace

Now available on

genesys@commerce.ai

Commerce.AI is a modern data company that helps organizations build industry 

specific intelligent data stacks. Powered by OpenAI and thousands of contextualized 

machine learning models, our technology processes and extracts insights from 

unstructured data such as voice, chat, text and video.
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COMMERCE.AI

www.commerce.ai

90% of the world's data is unstructured data.  
Unlock its power for your organization.

Trusted by innovative data-driven organizations  

linkedin.com/commerceai @aicommerce

Customer Use Cases

Call Summary Custom Transcription Real-Time  Alerts Voice Surveys Automated QA

Agent Performance Real-Time Translation 170+ Integrations Interaction Analytics
 CRM Integration


