
 

Connecting the travel industry 
 
Who we are 
TravelgateX was born with the vocation of being a strategic partner for any 
tourist business. When we started in 2012 there were only four dedicated 
engineers, 100% committed to the development and maintenance of 
integrations in the travel industry. Today, our team is formed by more than 40 
engineers, but despite this, our focus is still doing one thing and doing it very 
well.  

The main reason why our clients trust us​ is because they are looking for three 
of our features: Innovation, because we have a very advanced technical profile 
team; networking, since we have a huge network of suppliers and customers 
and because they consider us as their partners, which many of them have 
been with us for years, and we still help them grow every day. 

At TravelgateX we offer a robust solution to connectivity ​problems between 
different systems. We are the definitive solution for seamless integrations. 
Losing sales because the integration is not up-to-date, will no longer be a 
problem. We guarantee 100% the delivery of the product from the supplier, 
without filters or business rules.  

Our service covers from the initial development of the integrations​ to the 
maintenance and revision of the same to ensure the perfect operation, 
minimizing the loss of sales due to technical failures. In addition, we provide 
access to our intranet, where you can see, in real time, the status and requests 
made to each provider.  

We also put at your disposal a booking manager (B2B)​, completely free of 
charge, where you can see a list sorted by provider with the option to cancel 
and create new reservations.  

Our goal is to become the perfect Technology Partner of any tourism company 
by offering a solution that focuses on cost savings, high level of service and 
wide range of products. 

 



 

 

 

Mision & Vision 
We allow companies to transform the way they market, sell and operate. We provide 
the technological infrastructure and marketing know-how to help companies harness 
the power of the internet to interact with other companies in a simple but effective 
and scalable way.  

Our customers are in TravelgateX, which means they can work, do business together 
through the services of our platform and with our team.  

We want to be an active part in the success of our customers by providing the most 
advanced technology in the market.  

All this, providing peace of mind to our customers, and allowing them to focus on 
their core business: sales.  

Companies rely on our solutions and benefit from the advantages of working with us: 
cost savings, high level of service and the widest variety of products on the market. 

 

 
🔹 ​A single integration  
The tool has the ability to offer access to all customers and suppliers of travel, cars, 
flights, trains, among others. 
 
🔹 ​Sophisticated Infrastructure  
We have a sophisticated and secure infrastructure to protect the product of each 
business. 
 
🔹 ​Total Flexibility  
The total flexibility and the services offered allow each business to adapt to their 
needs without incurring additional operations and costs. 

 

 

 

 



 

 

Connecting the dots 
With over 600 suppliers, and growing, our travel APIs focus on making sure you can 
integrate quickly and securely. Speed up integrations and search extensive supplier 
catalogues with record response time. Our APIs reduce time to market from 9 
months to 2 weeks.  

 

 

Tech info 
Web docs:  ​https://docs.travelgatex.com 
Knowledge base: ​https://knowledge.travelgatex.com 
Getting started with TravelgateX: ​https://docs.travelgatex.com/getting-started 
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