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@EPSI Why go for EPSI? emme@o

Making IT Easier
Integrate, Monitor & Manage the Infrastructure

Long
Performance &
. Processes .

_ Maintenance Non-adherence Consolidated Simple, clutter-free
Multiple to compliances Auto learns through view to any IT experience for
follow-ups/ h b Support easy tracking
reminders o ML that saves human 4iyitjes

- RN _--TTT= R engagements
Infrastructure Too much toggling R . .7 S
N
Management tool between the b < ,
processes Single place to connect and
manage requisitions ??

Track/request/
Approve tickets O O

Single Place to
monitor IT
Server using
Power Bl & log
analytics

Vulnerability
assessment with
resolution steps
& 24*7 data
monitoring to
combat data
breach.

IT Support /
Ticket Management
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Making IT Easier

SEPSI

e Do service teams have end-to-end visibility of operations and infrastructure?
e Can problems be pre-empted proactively by monitoring enterprise-wide operations?

e |Is machine generated data integrated with human intelligence to provide a comprehensive view of operations?
e Can IT operations be safeguarded based on past performance?

Embee’s Predictive Service Intelligence(EPSI) is a next-generation predictive intelligence platform for your data center operations. It
offers real-time, end-to-end visibility into an enterprise’s operations, processes, and user experience through analysis of continuous
streaming generated data to enhance the uptime of the systems. The tool can be used across devices and platforms, enabling the
enterprise to minimize downtime and maximize operational productivity.

Predictive Service Intelligence prevents occurrence of critical business incidents due to infrastructure/applications issues through
effective use of prescriptive and predictive analytics. It helps identify event patterns and generate metrics, optimizes service
levels and minimizes critical business outages.

For instance, the platform’s service intelligence capability helps predict CPU/IO wait state, network, and memory issues. It
monitors all generated events and removes false positives, while highlighting the critical events. The platform also predicts
potential failures of applications/infrastructure based on current events and historical behavior of systems in the enterprise,
thereby, reducing critical incidents and leading to increased uptime.

. The platform’s service desk capability enables the enterprise to view the day-to-day functioning of IT operations, leading to
improved transparency and high user experience. Predictive algorithms enable technicians to pre-empt and resolve incidents
(Predictive Service Intelligence TVM). It communicates ticket resolution status through dynamic visualization and uses statistical
models on past incidents to help assign accurate estimated time to resolve issues thereby improving customer satisfaction
(Predictive Service Intelligence ETC).

Predictive Service Intelligence offers a customized self-help engine, the Predictive Service Intelligence BOT, which is an intelligent
end user assistant. The feature provides inputs to the users for them to resolve the issues. Through the web-based personalized
dashboard, the end user is updated on selected and completed tickets as well as the likely time to resolve the issues.

. The feature identifies and notifies end users of system wide incidents and open tickets for the issue, leading to quicker resolution
of tickets and reduced number of overall tickets.

Tools &
Technologies

Azure ML Studio
Azure Al Builder

Azure Cognitive services
— Anomaly detector

- Q&A maker

- Key phrase extractor

Azure stream

Power Bl

Log Analytics Workspace
Azure Sentinel

Azure Active Directory

Azure Infrastructure( VM, VNet)
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DNA of EPSI

Making IT Easier
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Developed for intelligent IT Mitigation & Adaptation Built to perform Services, Extra
Plugged in with the power of Al, ML & EPSI is built for Enterprises to simplify EPSI can be implementgd within 1-2
automation to ensure enterprise data center tasks like IT based operational weeks by our Embee feisty team.[t's
and cloud operations are managed challenges, requests & issue bU|It.for the Doers), the Go-ge:'tters to
intelligently with maximum uptime and less management for continuous simplify complex IT operations.

human efforts monitoring and controlling IT
operations
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2 EPSI Objectives embee-

Enhanced Performance Service Intelligence

Enhanced Data Driven l Predictive Maintenance of
Operations Support @ Machine Learning - Server Anamolies

Analytical Reduced Iterative Reduced Productivity
Visualization Visualization Downtime

®)

W4
@
" 0 .

gi ~ Memory Network

Knowledge Base

¢

Service Desk Tickets

KPI Reporting
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S EPSI ST
Why EPSI? [For Infrastructure]

B v X

Improved monitoring &
automating

With ticket management
system the app is ready to
respond with an ML bot
that saves the human
engagements to resolve
the user queries

Instant information about
anonymous activity

Continuously monitor user
login details to identify
suspicious logins, windows

events, sign-in history of the

user to enhance the
performance of the server

360-degree maintenance of IT
Infrastructure

Connecting EPSI with power Bl
helps in decision making
especially regarding security,
optimisation and resource
utilization.

P

Improved communication

Instant support from the ML bot
to follow up on any tickets or
issues. Get instant clarification
from the bot

Saves time

The power of Al &

automation ensures the
infrastructure is well maintained
and the IT support is provided at
regular intervals

w

Enhances Over Time

EPSI enhances the
operational data with
machine learning expertise
which is learnt over the
time that makes the system
Robust and Reliable

Improve planning & Decision making

360 view of Infrastructure Management

Saves time and manpower

Instant update about any anonymous activity

Improved communication

Machine learning strategy on developing

intelligence
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Building The Future of Automation, Brick by Brici

Upskill the revenue ®

V4
Predictive Maintenance J ! “ %/ Identify Event patterns

«” Superior user experience

Mitigate Risk &

Proactively stops failure &/ i ﬁ p
V4
Vg

Implement recovery actions

& Ticket management

Smart Monitoring of Apps and
Performance

=
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Input array of IP_addresses, array of server names Making IT Easier

s | If i < sizeof(array No >{ sTOP |

- i=i+1 >
| f IP_addresses)>2

Yes

Select event_id, ping_status,mail_chk, event_count
from ping_status_chk table (only the recent
time_stamp’s record) of IP_address and assign each of column
values to local variables: prev_event id, prev_ping_status,
prev_mail_chk, event_count respectively

If IP_address[i] Yes _ if prev_ping_status No _ If prev_ping_status No
Pinging? = == ‘Not pinging’? == == ‘pinging’?
Yes Yes
If prev_ping_status big
== ‘Not pinging’?
4 y
Send message: F —— o Send message: Send message: FYI
IpaddressJi] is not reachable H Biev mal ek e Ipaddress]i] is not reachable Ipaddressli] is back online
4 A 4 A4
event_count =1 event_count=1 = event_count=1
event_count = event_count + 1 | |event_count = event_count + 1 ping_status = ‘Not pinging’ ping_status = ‘pinging’ Ievent_count = event_count + 1 l ping_status = ‘pinging’
y y y A y A
Update event_count, mail_chk Update event_count of Insert new row with ping_status, Insert new row with ping_status, Update event_count of Insert new row with ping_status,
= "Y'’ of prev_event_id to prev_event id to event_count, mail_chk = Y’ to event_count, mail_chk = ‘NA’ to prev_event id to event_count, mail_chk = ‘NA’ to
ping_status_chk table ping_status_chk table ping_status_chk table ping_status_chk table ping_status_chk table ping_status_chk table
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Service Intelligence
Flow

1st Lewvel Support

)+ 8 open noket

Result?

anss] ||snaT pugz
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2nd Level Support

@ Edit 2nd Lewvel Ticket

Issue Resolved

Result? S

Fix in Mext Relzase

nsert Issue into Product Backlog
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E Azure
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@)@ EPSI o Nothing but the best Making IT Easier

Launching with the Power of Azure

@ Azure Automation @ Log Analytics
@ Azure Virtual Machine @ Logic Apps

@ Azure File Share/
NetApps with FSLogix

@ Azure Firewall/NGFW

@ Azure Defender & Sentinel
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PowerApps and Al builder

l o:. l From PowerApps user o Using Al builder, we can
will raise the ticket, and generate Adaptive responses
for Detections on server and

the data will save to

SharePoint custom list ticket management systems

Users can check the notification and using the hyperlink in Adaptive card
they can directly access the application and they take respective action
for that ticket. Al builder with its supervised learning capability it builds

the adaptive methodology
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Making IT Easier

A ServerManagement | Deployments - X

Resource group

|,O Search (Ctrl+/) | &« O Refresh ® Cancel "f" Redeploy @[ Delete J_/ View template

L]
[ Overview | Filter by deployment name or resources in the deployment... Se rve r Ad a pt I O n &

Activity log

Deployment name Status Duration Related
%q Access control (JAM) O gs
) Tags Microsoft.LogAnalyticsOMS 0 Succeeded 12/9/2021, 10:34:11 AM 33 seconds Related
‘T‘ Resource visualizer Microsoft.CognitiveServicesAno... o Succeeded 12/9/2021, 12:19:56 AM 34 seconds Related
Fvents Microsoft.PubliclPAddress-2021... o Succeeded 12/9/2021, 12:13:30 AM 25 seconds Related
Microsoft.VirtualNetwork-20211... o Succeeded 12/8/2021, 11:51:45 PM 17 seconds Related
Settings
Microsoft.PubliclPAddress-2021... o Succeeded 12/8/2021, 9:35:33 AM 33 seconds Related
2 Deployments
. Microsoft.CognitiveServicesAno... o Succeeded 12/6/2021, 11:53:32 AM 33 seconds Related
©Q Security
Microsoft.Azure.SynapseAnalyti... o Failed (Error details) 12/1/2021, 10:20:35 PM T ’ -
E Policies . - ‘Operation name Status Time Time stamp  Subscription
E PI’OpEI’fIES b ; | Stop schedules Edit compute start Succeeded 14 minutes .. Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
EI Lock > @ Stop schedules Edit compute start Succeeded 15 minutes .. Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
OCKS
> @ Create Deployment Failed 2 hours ago Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
Cost Management > P Check Server Mame Avsilzbility Succeeded 2 hourssgo 53t Dec 11..  Visual Studic Enterprise Subscription — MPM
S\ Cost analysis > @ validste Deployment Succeeded 2 hours ago Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
. > @ validate Deployment Succeeded 2 hours ago Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
EJ Cost alerts {preview)
> @ Export template for deployment Succeeded 2 hours ago Sat Dec 11 .. Visual Studic Emterprise Subscription — MPM
.\s) BUGgEtS - > @ Create Deployment Failed 2 hours ago Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
I > @ Check Server Mame Availzbility Succeeded 2 hours ago Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
> @ Validste Deployment Succeeded 2 hours ago Sat Dec 11 .. Visual Studic Emterprise Subscription — MPM
> @ Checks Workspace name availzbility. Succseded 2 hours ago Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
> @ Check Server Mame Availzbility Succeeded 2 hours sgo Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
> @ Validste Deployment Succeeded 2 hours ago Sat Dec 11 .. Visual Studic Emterprise Subscription — MPM
> @ Checks Workspace name availzbility. Succeeded 2 hours ago Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
> @ Check Server Mame Availzbility Succeeded 2 hours sgo Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
> @ Checks Workspace name availzbility. Failed 2 hourz ago Sat Dec 11 .. Visual Studic Enterprise Subscription — MPM
> @ Check Server Mame Availzbility Failed 2 hours ago Sat Dec 11 .. Visual Studio Emterprise Subscription — MPM
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loganalysisserver | Activity log = - K

Log Analytics workspace -

Alert rules

embeer

Making IT Easier

| £ Search (Ctrl+/) | « N Activity == Edit columns O Refresh @3 Diagnostics settings i Download as CsV s Logs f Pin current filters  N& Reset
. - 17 items.
== Overview
. Operation name Status Time Time stamp  Subscription + Create =2 Columns O Refresh [ Delete [> Enable [ Disable
Activity log
A trol (1AM ~ @ Create Workspace Succeeded 4 minutes a.. Thu Dec09.. Visual Studio Enterprise Subscription — MPN
ccess contral (AM) ) Subscription : Visual Studio Enterprise Subscription - MPN Resource group : ServerManagement Resource type : All Resource : ServerMngmt Signal type : All signal types Status : Enabled
. @ Write Workspaces Started 15 minutes ... Thu Dec 09... Visual Studio Enterprise Subscription — MPN
ags .
@ Create Workspace Started 15 minutes .. Thu Dec 09 ... Visual Studio Enterprise Subscription — MPN =34
/2 Diagnose and solve problems
@ Write Workspaces Accepted 14 minutes ... Thu Dec 09... Visual Studio Enterprise Subscription — MPN
Settings -
@ Create Workspace Accepted 14 minutes.. ThuDec09.. Visual Studio Enterprise Subscription — MBN Displaying 1 - 2 rules out of total 2 rules
8 Locks 2
~ @ List Workspace Shared Keys Succeeded 6 minutes a.. ThuDec09.. Visual Studio Enterprise Subscription — MPN |}3 Search alert rules biced on rule name and condtion.
& Agents management . . . . . N Ty Conditi T Severi Ty Target 1y Target Ty Signal Ty Stat
@ List Workspace Shared Keys Started 6 minutes a.. Thu Dec 09 ... Visual Studio Enterprise Subscription — MPN ame 4 Londition b Severity 4 larget resource + Target resource type v Signal type v -
im Agents configuration . . . . . .
= A ° @ List Workspace Shared Keys Started 6minutes a.. ThuDec09.. Visual Studio Enterprise Subscription — MPN D CllentError Whenever the total clienterrors L. IO - Critieal Serverhngmt Cognitive Services Metrics @ Enabled
i Custom logs R " . ) X )
@ List Workspace Shared Keys Succeeded 6 minutes a.. ThuDec09.. Visual Studic Enterprise Subscription — MEN D Metrics Whenever the following conditio... |3 - Informational Serverhingmt Cognitive Services Metrics @ Enabled
- Computer Groups B - B - B
~ @ Create Storage Configuration Succeeded 12 minutes .. Thu Dec09... Visual Studio Enterprise Subscription — MPN
£2 Data Export ) i ) i i
@ Create Storage Configuration Started 12 minutes ... Thu Dec 09... Visual Studio Enterprise Subscription - MPN
= Linked storage accounts R )
@ Create Storage Configuration Started 12 minutes ... Thu Dec 09... Visual Studio Enterprise Subscription - MPN
45 Network lsolation .
@ Create Storage Configuration Succesded 12 minutes .. Thi Recommendation Status
General ' @ Create Storage Configuration Succeeded 12 minutes.. Thi | Active hd |
= Workspace summary @ Create Storage Configuration Started 12 minutes ... Tht
- - e . AL 1]
@ workbooks @ Create Storage Configuration <tarted 12 minutes . T Overview g Cost (0) o Security (3) Q Reliability (0) R Operational excellence (0) il Performance (0) R Al(3)
P Logs @ Create Storage Configuration Succeaded 12 minutes ... Total recommendations  Recommendations by impact Impacted resources

Performance
Recommendation

e | s

3 High 1 Medium Low
impact impact impact
Impact 1 Description Ty

High CPU utilization crossed more than 60% There may be latency occurences
High Invoking RSA encryption from Uncategorised Device
High Endpoint becomes negative on the communication deployment
Medium Guest Server Configuration not updated with the latest Ubuntu - 20.04
Low Azure Backup should be enabled for virtual machines

Category T4

Server Manager

Security

Server Manager

Server Manager

Security

Last updated T

12/13/2021, 03:30 AM

12/13/2021, 01:06 AM

12/13/2021, 01:06 AM

12/13/2021, 01:06 AM

12/13/2021, 01:06 AM
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Home Compute ServerTktManager

ServerTktManager

Resource properties

Status
© Running

Last operation
Created at Dec 11, 2021 5:02 AM: Succeeded

Virtual machine size
Standard_DS3_v2 (4 cores, 14 GB RAM, 28 GB disk)

Processing unit
CPU - General purpose

Additional data storage

Applications
JupyterLab Jupyter VS Code RStudio Terminal

Created on
12/11/2021, 5:02:22 AM

SSH access
Disabled

Private IP address

[10.00.5

Virtual network/subnet

Public IP address

[[20.204.226.60

Schedules

Startup schedule

Start time

1:00 AM (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi

Active days

Sunday, Monday, Tuesday, Wednesday, Thursday, Friday, Saturday
Shutdown schedule

Stop time

10:00 PM (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi

Active days
Monday, Tuesday. Wednesday, Thursday, Friday

ML Deployment

YAML of job definition
[ Copy YAML
1 description: null
2 tags:
3 _aml_system_ComputeTargetStatus: >-
4 {"allocationState”:"steady”, "PreparinghlodeCount” 8, "RunningNodeCount”:8, "CurrentNodeCount™:1}
5 mlflow.source.type: JOB
6 mlflow.source.name: run_dataset_action.py
7 properties:
3 _azureml.ComputeTargetType: amlcompute
9 ContentSnapshotId: bb2a6979-73e2-4694-39a7-43b813bcoo23
18 ProcessInfoFile: azureml-logs/process_info.json
11 ProcessStatusFile: azureml-logs/process_status.json

12 provisioningState: Succeeded
13 interactionEndpoints:

embeer

Making IT Easier

AzureML-sklearn-0.24-ubuntu18.04-py37-cpu

() Refresh

Details

Name
AzureML-sklearn-0.24-ubuntu18.04-py37-cpu

Version
7

Environment image
viennaglobal.azurecr.io/azureml/azurem|_394e2e840889e83d%ee77a40dd82b83c

Created by
Microsoft

Created
Sep 9, 2021 3:42 AM

Description

An environment for tasks such as regression, clustering, and classification with Scikit-learn.
Contains the Azure ML SDK and additional python packages.

Tags

Scikit-learn : 0.24.1

14 Tracking:

15 jobEndpointType: Tracking

16 port: null

17 endpoint: »-

18 azureml://centralindia.api.azureml.ms/mlflow/v1.8/subscriptions/38a8f9c9-7aa3-4604-9c14-fasf@52bfe59/resourcatroups/
ServerManagement/providers/Microsoft.MachinelearningServices/workspaces/servermngmt?

19 properties: null

20 Studio:

21 jobEndpointType: Studio

22 port: null

23 endpoint: »-

24 https://ml.azure.com/runs/dataset_d79aebf9-2cbf-4798-b492-c99f62657a8f wsid=/subscriptions/38a@f9c9-7aa3-46084-9c14-fa5fas52bfes9/

resourcegroups/SarverManagament/workspaces/servermngmt
25 properties: null
26 jobType: Command
27 compute:
28 target: »-

29 /subscriptions/38a8f9c9-7aa3-4604-9c14-fa5fe52bfe59/resourceGroups/ServerManagement/providers/Microsoft . MachineLearningServices/

workspaces/servermngmt/computes/ServerTktManager
=121 SnetancalCount: 1
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B} Create dataset () Refresh [ Update authentication Set as default datastore

« @ Thisisa preview with limited file settings available. Mare options exist during dataset creation. X
> Ml AutoML_96945d73-79¢f-4ab3-96... Path: https://servermngmt&0731490a1.blob.core.windows.net/azurem|-blobstore-ad7f0594-baec-4e8b-a26a-
092ddec25899/Saveddataset/00000000-0000-0000-0000-000000000000/actions/a9aadbc5-0b5e-4e36-8095- Iy
> o szureml e30d1deasee/preview_result.csv
v =] Saveddataset File size: 808.6 KiB
o~ &1 00000000-0000-0000-000p-6e——With column header: D) .
v & actions aester Name Resolution Rem... Source Sub-Category Subject Type < I Ca pt u re d E n d p O I n tS
o =] 39aadhcs-ObSe-ds36-500 Syshelpdesk  Asked IT team to Email Outlook Qutlook prompting to  Incident -
330beeUhEaes ol check local windows enter pwd - Veeranna ]
(] B preview_result.csv prafile We have chec.. _IM544611
{} profile_resultjson Syshelpdesk  Duplicate ticket Ref-  Email Outlook EXTERNAL :IM544635  Incident
- 135178 - Incident Assigned
> o Ul
1avda MS team (28212468)  Phone QOutlook Error in configuring Incident
resolved the case. outlook - digvijay
mohite _ IM544635 W NLs T e e s e ] IR T M e T ] M b b
1avda Hello Team, Phone ID SR19141 - DL Addition  Service Reques
:H'i;h-K”m;;d@ma”c‘ Creation/Deletion/Mot 5 o AutoML 96945d73-79ef-4ab3-... = Path: https//servermngmi8073144 | blob.core.windows.net/azureml-blobstore-ad7f0594-baac-4e8b-a26a-092ddec25899/U1/12-10-
to.. -
e pesn adtea o 2021_110939_UTC/WA Fn-U| |HT-Help-Desk.csv
Syshelpdesk ~ We have changed the  Email Outlook Archieve Mailbox Service Reques > M azurem| _
archival pelicy to 6 e File size: 7.985 MiB
1 Archieve Mailbox Policy 6 months - ankit.tahalani - v
v & Saveddataset With column lfeader:
=) | - - |- | . v . 0 0]
e & 00000000-0000-0000-0000- wner FiledAgainst ] TicketType Severity Priority daysOpen
& acti A : 7
v = actions Systems |ssue 2 - Normal 0 - Unassigned 3
v & a%aadbc5-0bSe-de36-8.. Software Request 1- Minor 1- Low 5
2 preview_result.csv Access/Login Requast 2 - Normal 0 - Unassigned 0
{} profile_resultjson Systems Request 2 - Normal 0 - Unassigned 20
v U Access/Login Request 2 - Normal 1-Low 1
L] . -
IVI a C h I n e . £ 12-10-2021_110419_UTC Access/Login Reguest 2 - Narmal 3-High 0
B Marico M365 related ITSM... Systems Reguest 2 - Narmal 3-High 9
L]
Software Request 2 - Narmal 0 - Unassigned 15
Lea nin g B I (9) b v & 12-10-2021_110939_UTC . ’
Software Requast 2 - Normal 2 - Medium 6
(V] [2] WA_Fn-UseC_-IT-Help-D...
Access/Login Requast 2 - Normal 1- Low 1
) M 12-11-2021_010947_UTC
Software Requast 2 - Normal 3 - High 7

> M 12-11-2021.011215_UTC

embeer
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ticketDf["
ticketDf[
ticketDf["S
ticketDf["Sati

.replace(to_repla
.replace(to_repla
.replace(to_repla
.replace(to_replace

ticketDf["Se
ticketDf[
ticketDf["S
ticketDf[
ticketDf["S

.replace(to_replace="8
.replace(to_repla
.replace(to_replace=
.replace(to_repla
.replace(to_replace=

ticketDf[ n"] = pd.cut(ticketDf["

dummiesDf = pd.get dummies (ticketDf)
dummiesDf . head (30)

plot.figure(figs

dummiesDf.corr()[

, IT

Data Labeling

=

Add project () Refresh [il] Delete

Project name

MachinelearningTicket

,value=8,inplace=Tr

sinplac

Label data

Progress

16/16

Type

Object Identification (Bounding...

General

Datastore name
workspaceblobstore
Datastore type

ok Storag

41}

Azure

Created by

(=]

Protocol
nttps

Endpoint
core.windows.net

Account name

servermngmt8073149061 @

Blob container

dZurem

Data URL

https: ) re.windows.net/azureml-
blobstore-ad7f0594-basc-4e8b-a26a-092ddec25399

Created on

MNerc 11 20721 420 ARA

L/EC L ¥ Pl .34 Al

embee
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Data
Labels

State Created on | Created by

Passed Dec09, 2021 8:41 PM

Jothiraman M
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Logic App Configuration

n Wik 3 R il amhvas (V3]

Email trigger using Logic App

Json

view

— ko

' i

—_=

n Reply o email (v3)

Kavane 12 & of

Fant * 2= B I U #i= =

“~ Essentials
Resource group (Move) : ServerManagement
Locaticn : Bast US

Subscription (Move)
Subscription (D

(et started Runs history

Trigger history

Resource JSON

sertickettriggering

Copy to dlipboard

embeer
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Rescurce ID ersion
|J‘Subscript'lonsﬂ&aafgcg-?aﬂmgcw-h“"f TESOUIE P Microsoft Logic/workflowssertickettriggering lﬁﬂ 2015-08-01-preview

14 "

2 "properties”: {

3 "provisioningState": "Succeeded",

4 "creztedTime™: "2821-12-14T18:1@:13.96881431",

5 "changedTime": "2821-12-14T718:11:55.38199662",

3 "state": "Enabled",

7 "versicn": "285855213@1781822481",

g "accessEndpoint™: “"hitps://prod-65.eastus.logic.azure. com:443/workflows,/beaz7d36e558541a7977d6145ef5d5a32",

g "definition™: {

18 "$schema”: “"https://schema 1t.azure. com/ providers/Microseft. Logic/schemas,/ 2816-26-81/workflowdefinition. jsong™

11 "cententversion": "l.e.e.8",

12 "parameters”: {},

13 "triggers": {

14 "manual™: {

15 ,

16

17 "inputs": {}

18 e

15 T

iz "actions": {},

21 "outputs™: {}

2 ts

: Visual Studio Enterprise Subscription — MPM

: 3830f2c9-Taa3 -4604-0c14-fa5f052bfet0

Metrics

Defimition - 1 trigger, 0 actions

Status : Enzbled
Runs last 24 hours  © 0 successful, O failed

Integration Account @ -- -

[Lan

' || Start time earlier than

' ” Fick a date

| ” Pick 2 time

| Specify the run identifier to open monitor view directhy

Satus

| @ Succeaded

@ Succesded

Status log

@ Succesded
@ succesded
@ Succesded
@ Succesded
@ Succesded
@ succesded

@ Succesded

Start time

11/15/2021, 1018 AM
11/15/2021, 1017 AM
1171572021, 10:17 AM
10/15/2021, 1017 AM
10,15/2021, 10:17 AM
10/15/2021, 1017 Al
10/15/2021, 1017 AM

1071572021, 10217 AM

1041572021, 10:16 AM

Identifier

0358562063 1957608705571306208C U6

04585620632116044506675828463CUT1

02585620632327657150111956313CU40

03585620632387138930468125768CU47

03585620632421937600502014806CU71

025R5620632503377262886201425C185

025E56206225502002846040374532C1U62

0858562063 2503975014760251303CU53

035R5620632812761738036431021CU62

Duration

66 Milliseconds

76 Milliseconds

61 Milliseconds

84 Milliseconds

83 Milliseconds

148 Millizeconds

112 Milliseconds

229 Milliseconds

117 Milliseconds
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User ID in Sharepoint Object Source in Share Point Highest Used Users

@ Count of User ID @User ID @ Count of ... @Region ID
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e'"me Ticket Management System {_IIQ’

Making IT Easier

ﬁ:l} Welcome ESPL SPO Admin
-

@ Ticket Status Ticket Status Count

8

Pending . Closed
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emme ' Ticket Management System %’

Making IT Easier

8 2
@ Closed

Pending
Drashboard
Ticket Mo Raised on Raised by Issue Type Status View
@ Tick-0001 18-Aug-2021 13:36 ESPL SPC Admin Desktop Issue Pending @ =
Ticket Data
Tick-0002 24-Aug-2021 11:03 ESPL SPC Admin Internet lssue Pending @
Tick-0003 24-Aug-2021 1418 ESPL SPC Admin Laptop equipment Issue Pending @
Admin
Tick-0004 01-5ep-2021 11:46 ESPL 5PC Admin Laptop equipment |ssue Pending @
Tick-0005 03-5ep-2021 1352 ESPL SPC Admin Deskiop Issue Pending @
Tick-0006 23-5ep-2021 1354 ESPL SPC Admin Deskiop Issue Pending @
Tick-0007 28-0Oct-2021 13:00 ESPL SPC Admin Desktop Issue Closed @
Tick-0008 29-0Oct-2021 13:01 ESPL 5PC Admin Laptop equipment |ssue Closed @
Tick-0009 28-0ct-2021 1535 ESPL SPC Admin Laptcp equipment Issue Pending @
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[IT Support] Computer performance

Mon 12/13/2021 4:26 PM

To: itmanagement@epsi.com Ticket Resolved mail

Hi

My server uploading is getting slow and performance is quite bad
which sometimes leads to lot of iterations
Kindly look into this immediately

EPSIIT 5u
Mon 12/13/2

Thanks & Regards, Hi User

User

As per my cbservation, the server utilization seems to be more than 75% so the server response
time may be challenging. | recommend you upload tasks post 3 hours or upload them in chunks
(limit: not exceeding 5 MB). This may resolve your issue

For further queries please reply to this mail

Thanks and Regards

Json Extracted data using Key phrase extractor EPSI bot

Kk

“documents”: [

{
"redactedText”: "Hi\n\n
"extracted issue": My server uploading is getting slow and performance is quite bad\n
"addon":which sometimes leads to lot of iterations\nKindly loock into this immediately\n\nThanks & Regards
"id": "id__112e3",

] Algorithm type: Supervised ML
Time elapsed : 18 mins

}
Precision — 93.2% Score - 91.05 %

Azure ML

s
“errors”: [],
"modelVersion”: "2821-81-15"

Recall — 89% Accuracy — 95.7%
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Leveraging the Power of Actionable Insight of Power Bl

@ Azure overview

Azure Advisor

Security Alerts

/ /7 7 /7 7 7/

Compute Details

Networking Details
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Service type Custom name Description

1 B2MS (2 vCPUs, 8 GB RAM) (1 year reserved), Windows (License included), OS

Vi | Machi AD | Indi . . .

Irtual Machines C Server Central India Only; 1 managed disk —S10(128 GB), 100 transaction units

Azure Monitor Azure Monitor Central India To monitor the parameters and develop the visualization in Power Bl
Virtual Network File Storage Central India File Storage, Transaction Optimised Performance Tier, General Purpose V2, LRS

Redundancy, 5000 GB of Data at-rest, 5000 GB Snapshots

Azure Log Analytics

VPN Gateway Central India Basic VPN Gateway, 730 Hours
Workspace
Azure Monitor Log Analytics Central India 15 VMs monitored, 2 GB logs per VM
Prediction Al Buider Central India For performance maintenance of the“s;ri\;ers and providing alerts on threshold
Machine Learning ML Studio Central India For learning the performance of the machine
-
PowerApps PowerApps Central India To manage the environment and provide an easy usage to the users

=
Power Bl PowerBI Central India Visualization of the Data
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Project Summary

Summary

* To develop artificial intelligence approach for Server Monitoring approach
* To develop intelligent Ticketing app using Machine learning bot
* To enhance the server IT operations and monitoring

Objectives

* Helps to identify event patterns and generate metrics in IT Server

* monitors all generated events and develops predictive mechanism

* to pre-empt and resolve incidents

* |eading to quicker resolution of tickets and reduced number of overall tickets.

Expected Outcome

EPSI model outcomes in a demo environment

Status
Demo deployment completed and preparing for the production Within a month
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Enabling organizations to transform their business
with technology

Thank You

Connect@embee.co.in

9y L

Check out other Embee offic
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