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Microsoft CSP & ISV Partners

10,000+ Digital 
Workforce

Global Solutions 
Provider

1,000+ Successful

Customer 
Experiences 

Delivered

98% CSAT

Average score 
across customers 

served

2.5M+ USERS

Operations 
Excellence 
Positively 
Impacted

Billion+ App 
Downloads

Across all mobile 
apps developed

Our Brand Promises

Meaningful
Customer Experiences1 Measurable

Engagement Outcomes2 Sustainable
Operational Excellence3



AccoladesQuick facts

10,000+ digital workforce
& global solutions provider

1,000+ successful
customer experiences 

delivered

2.5M+ users
positively impacted for 

operational excellence 

98% CSAT
average score across 

customers served

Billion+ app downloads
across all mobile apps 

developed

Other Partnerships

Microsoft Partnership

About Compunnel



Business Drivers Compunnel Service Overview

Digital 
Transformation

• Thumb rule: 
Early adopters of 
digital 
technology grow 
faster

• 73% of 
companies are 
creating their 
own intellectual 
property (IP) 
using next-
generation 
Technologies

Data and Cloud 
driven 

Modernization

• 83% companies 
believes to 
embrace tech 
intensity to 
survive future

• Data can unlock 
the biggest 
potential and has 
ability to create 
new business 
avenues 
Scalability and 
High availability 
is new normal 
and cloud can 
achieve you this

Operational 
Efficiency 

enhancement

• Organizations are 
converting data into 
meaningful value, to 
find new ways to 
serve customers, and 
build solutions that 
are relevant for a 
rapidly changing 
environment

• 96% improvement 
(Cumulatively) 
observed in 
Operational 
efficiency, Customer 
retention, Sales and 
Marketing activities

Hitech/New 
Gen Talent

• Organizations are 
facing 60% 
shortage of a 
skilled workforce 
(who can work 
with new 
technologies). 

• 41% of new 
customer base and 
workforce base are 
Millennials who 
tend to work on 
new and digitally 
advanced 
technologies 

Unlock Organization 
Potential

• Enables you to 
improve 
productivity and 
efficiency

• Amplifies your 
organization’s 
unique potential

• Creates unified 
and elastic culture 
that invites 
diversity

• Helps in defining a 
clear vision, 
strategy and 
roadmap

AI Driven Hyper 
Automation

• AI Driven Hyper 
Automation helps 
Organizations to 
achieve the 
opulence & 
wisdom of next 
level digital 
transformation.

• AI driven 
transformation 
leads to 20-25 
% improvement 
in various 
industries & 25 % 
improvement in 
Operational 
Efficiency.



Refine Planning 
and Processes

Refine  Tools 
and Monitoring

Compunnel’s DevOps Services

• Vision and principles for 
CI,CD,CT  based 
on customers 
expectation

• Evaluate current tools
• In-scope apps

Initiate

Determine

• Build business case and 
define objectives

• Detailed System study
• Examine existing source 

code & processes
• Meeting with the team

Evaluate

Diagnose Current 
System

• Define Tools 
and implementation str
ategies

• Redesign Co-
ordination process 
between Dev and Ops 
team

• Define process flow 
as per requirement

• SLAs and KPIs
• Team Resourcing

Define & Plan

Plan for To-Be System

• Create 
automation strategy

• Rationalize tool chain
• Design automation flow
• Create 

release  dashboards
• Exchange learnings 

and best practices

Implementation

Implement Target 
Solution

• Collect matrix data
• Suggest improvements
• Guidelines and process 

checklists

Measure

Continues 
Improvements

DevOps Transformation

54321



DevOps Tool Capability

Code 
Management

Build
Continuous 
Integration

Continuous 
Testing

Monitoring
Configuration 
Management



Thank You

103 Morgan Lane, Suite 102, Plainsboro, NJ 08536 609-606-9010
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