




INTRODUCTION

The answer to customer needs is always the result of experience, effectiveness and 

precision.

SKYLAB ITALIA



SkyLab Italia uses the AGILE 

methodology, prototypical 

approach, that calls for a step of 

frequent and measurable interaction 

with a customer, thus ensuring a full 

control over the entire life cycle of a 

product.
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The impulse that inspired the adventure of SkyLab Italia originated from the idea to 

offer a complete, in terms of technological design and consulting services, package of 

solutions, in order to meet the needs of  customers in a highly flexible and dynamic 

manner.



SkyLab Italia is not just a simple supplier of software. Thanks to the support team, it 

assists the client in the use of different applications, from the first moment and through 

the whole period of utilization. In-house software factory permits to satisfy the specific 

needs of clients as well as to deal with eventual integration necessities between 

different applications offered.

SkyLab Italia stands out for its capacity to act as technological and business partner, to 

be a point of reference for heterogeneous companies in terms of size, industry and 

geographical position.

SkyLab Italia offers consulting and support of its own products service, maximizing the 

users’ experience and all the benefits, following from the utilization of different 

application solutions. 
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SKYLAB ITALIA – OVERVIEW



6%
of turnover 
invested in R&D

82
foreign clients 
from on-line 
business 3M€

of turnover from 
recursive fees
on services

245k
users worldwide
who use our platforms

310millions
of analyzed
transactions per 
month

6M€
turnover

33YEARS OLD

average age
of personnel
members

83%
of tickets solved
at first level

enterprise
clients31

certifications
obtained40

people in 
staff75
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MARKETING OVERVIEW

http://www.osservatori.net/convegni/dettaglio/journal_content/56_INSTANCE_gD1z/10402/2009862
http://www.agi.it/economia/energia/2016/05/18/news/eni_vince_il_premio_hr_innovation_award_2016-784194/
http://www.adnkronos.com/lavoro/dati/2016/05/18/assegnati-gli-innovation-awards_I0BXycExqZcVZumnSSAt6J.html




http://www.skylab-italia.it/cloud-based-services/




CLOUD TOGETHER

SUPPLYING SERVICES

-Private cloud for enterprise customers

-High reliability of services

-Guaranteed and measured SLAs

-Secure connections

-Possibility to make use of the service through Internet / Intranet / VPN

-Integration with the company’s SSO

-Delivery and release process management

INTEGRATION CONSOLE

Flows monitoring through innovative and reliable filing processes, 

up to the last detail of the single message transferred

SKYLAB MONITORING

24h/24h operating system: control of services and alert signals, 

service management optimization and fast reactivation without 

interruption of the operations

SUPPORTING SERVICES

SERVICE DESK

FUNCTIONAL

Direct support dedicated to central users during 

processes managed by means of the system

TECHNICAL

Support during supplied services. Possibility to interface 

and get involved directly with customer’s ICT department

Support to integrations with legacy systems. It is capable to 

control and guarantee the correct execution of flows and 

data quality

First level support for all end users (ticket resolution at 

first level > 83%)

INTEGRATIONS
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SERVICE MODEL



Strategic management of 

personnel

End to end management of all

processes related to the 

personnel training

Health & Safety at work 

management companies 

compliance software


