
Connecting your company’s information and creating a  
shared content awareness are vital to boosting produc-
tivity, user experience, visibility into business, revenue 
opportunities, compliance and much more. With Doxis 
Intelligent Content Automation (ICA), SER offers the next 
level of enterprise content management: an AI-powered 
plat form designed specifically to bridge and automate 
content across best-of-breed apps like SAP, Salesforce, 
Microsoft and more to deliver a contextualized content 
experience and create a future-ready digital workplace.

Doxis Intelligent  
Content Automation



Simple, clean, intuitive – The Doxis experience

Customize your workspace 
Work even more efficiently with customized  
dashboards & widgets according to  
your role, use case or focus topics

Get the big picture first 
Get an overview of your work before diving  
into the details

Find what you need faster & more easily 
Save on time with a modern UI that enables  
you to find what you need quickly & easily

The Doxis Intelligent Content  
Automation Platform
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Doxis ICA in a nutshell

Content Understanding 
Composable, embedded & contextual  

AI harness hidden insights and dissemi-

nate them to knowledge workers

Business Integrations 
Seamlessly connect with a wide range  

of leading business applications, such 

as SAP, Salesforce, Microsoft, etc.

Business Integrations

Solution Suites

C
on

tent Understanding

Doxis 
ICA State-of-the-art Solution Suites 

Cloud-native solution bundles strate- 

gically cover the most crucial business  

areas and share insights

Next-generation ECM 
Connects & manages content from  

best-of-breed systems & automates 

processes end-to-end

Your Return on Information

Improved customer experience & productivity 
Simplify daily work and accelerate access to the 
right information in the right context

Faster go-to-market for a competitive edge 
Pre-designed content solution suites are ready to run 
to immediately inject more value in your business

Better visibility with a 360° view of business 
A single view of customers, suppliers, patients,  
employees and relevant content to make better  
decisions and identify growth opportunities

Lower risk & automated compliance 
AI-powered risk detection and enhanced compliance 
features drive security for your business, customers, 
suppliers and partners 
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