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The ideal choice for organizations seeking uncompromising service quality.

Ver.: 1.1.7.5

Reach Beyond Your Ability



Intelligent Administration

Ai-DBA provides preventive administration tasks by 

analyzing the statistical data at the backend with the use 

of advanced Machine Learning algorithms. Ai-DBA is the 

Cloud-based database administration service supports all 

versions and editions of Microsoft SQL Server. 

Microsoft SQL Server 2005 – 2019 (On-Prem, On-Cloud) 

Azure SQL Database 

Azure SQL Data Warehouse 

Azure SQL Managed Instance 
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Why Choose Ai-DBA?

Mission

Vision

Position

WE HAVE 10 YEARS EXPERIENCE IN THIS PASSION

Our aim is to empower every single company for

preventive database administration via artificial

intelligence methods and practices.

Ai-DBA, Revolutionize the Microsoft SQL Server 

Administration and Maintenance.

For Chief Information Officer/Head of IT who requires

to make sure databases are running smoothly in the

ideal environment, the Ai-DBA is an intelligence

system that can provide preventive administration or

maintenance tasks by reviewing the SQL Server

regularly.
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Ai-DBA Workflow
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Collect Statistic Data Data Analysis Machine Learning Recommendations
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DBA
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Execution
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Intelligent Approval



Minimum System Requirements
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Cloud On-Premise

• Processor: 8Cores
• Memory: 32GB
• Storage: 100GB
• Windows Server 2012
• SQL Server 2017 Standard Edition
• Python 3.4
• .Net Framework 4.6
• Internet Connection

• .Net Framework 4.6
• Internet Connection



Installation and Configuration Made Easy
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Features – Ver: 1.1.7.5
Ver.: 1.1.7.5

Troubleshooting

High Availability & Disaster RecoveryPro-Active & Preventive Administration Pro-Active Security & Audit 

Pro Performance Tuning

Advance Communication

Periodic Management Reports



Network Communication

SEND: TCP 10800
RECEIVE: TCP 10801

Every Ai-DBA instance
is able to communicate with
each other through TCP ports
to perform the following actions:
• Windows Commands
• PowerShell Commands
• Transact-SQL Commands
• Information Sharing

Ver.: 1.1.7.5

A

B

C

D

E

F

G

H



Ai-DBA Heart Beat Detection

Customer receives an email in regards of 

Ai-DBA service heart beat status.
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SQL Server Heart Beat Detection

Customer receives an email in regards of 

SQL Server instance heart beat status.
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Recommendation Email System

Customers will receive emails from Ai-DBA 

recommendation system in order to apply 

the script on their SQL Server instance. 

The script can be executed manually by IT 

administrator or automatically by clicking 

on “Execute” button.

View Script

Execute
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https://ai-dba.azurewebsites.net/ViewScript?RecID=NjQyMw==


Intelligent Execution Schedule
All the Recommendations will be 

scheduled during Non-Peak Hours 

detected by Ai-DBA System.

The detected peak hours pattern is over 

the last 3months of database activities.
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Recommendation Email System

Customers will receive emails from Ai-DBA 

recommendation system in regards of 

successful executions for the last 12 hours.
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Notification Email System

Customers will receive emails from Ai-DBA 

notification system in order to view the weekly 

reports.

• Resource Utilization.

• Database Activities.

• Severe Event Logs.

• Capacity Planning Trend.

• Disk Storage Performance Test Report.Resource Utilization

Severe Event Logs

Database Activities

Capacity Planning Trend
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http://www.ai-dba.net/report/utilization/QUxDT00tMDEyMDE5S0xHV1ZNRVNEQjAxMjAxOS0wMi0yNzIwMTktMDMtMDY=.html
http://www.ai-dba.net/report/eventlogs/QUxDT00tMDEyMDE5S0xHV1ZNRVNEQjAxMjAxOS0wMi0yNzIwMTktMDMtMDY=.html
http://www.ai-dba.net/report/activity/QUxDT00tMDEyMDE5S0xHV1ZNRVNEQjAxMjAxOS0wMi0yNzIwMTktMDMtMDY=.html
http://www.ai-dba.net/report/capacity/QUxDT00tMDEyMDE5S0xHV1ZNRVNEQjAxMjAxOS0wNC0wMzIwMTktMDQtMTE=.html


Notification Email System
Ver.: 1.1.7.5

Customers will receive email in regards of 

Disk Storage Performance and candidate 

storage drives are nominated by Ai-DBA 

system.

It is required to be installed and configured 

prior SQL Server installation.



Query Optimization
Ai-DBA is able to redesign the long 

running queries in order to reduce the 

elapse time and resource utilization in 

fraction of time.
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View Optimized Query

https://ai-dba.azurewebsites.net/ViewQuery?QueryID=OQ==


Active Directory Synchronization
Ai-DBA is able to synchronize the SQL 

logins and data access level through 

Active Directory.
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;[DEVELOPMENT-MAC]={ ROLE={DBCREATOR}|
ACCESS={ [AI-DBA]:db_datawriter,

[AI-DBA]:db_datareader }
};



Impact on Productivity
Enhancing the DBA capability and capacity in handling increased Duty Volume. It means when Duty 

Volume grows, the actual DBA workload should be of little or no change as shown below.

With Duty Volume more than doubled, the DBA workload remains almost unchanged. To achieve this 

goal, there must be lots of automation plus a comprehensive administration platform.
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Efficiency and Effectiveness

Regular Tasks Elapse Time without Ai-DBA Elapse Time with Ai-DBA

SQL Server Health Check 
(96-108 Factors)

6-8 Hours 30-45 Minutes

Technical Findings Analysis 3-4 Hours 05-10 Minutes

Rectifying Issues 8-16 Hours 15-30 Minutes

17-28 Hours 50-85 Minutes
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Ai-DBA vs. Traditional Tools
Features Traditional Tools Ai-DBA

Resource Utilization Below 1GB  ✓

Monitoring Dashboard ✓ 

Auto Script Generator  ✓

Critical Alerts Medium (IVR Call)  ✓

Weekly Reports  ✓

Training Not Required  ✓

DBA Skill Not Required  ✓

DBA Interaction Not Required  ✓

Email NLP Communication  ✓

HA+DR Automatic Setup  ✓
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Service Level Agreement

Ver.: 1.1.7.5

%99

%99.9

%99.9

Availability and Operationality of Ai-DBA Agent.

Availability of Reports and Historical Data. 
For the last 12months.

Availability of Ai-DBA Backend Engines 
(Voice Call Notification, Email Notification, Recommendation System, Optimization System).



Real-World Case Study
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Case Study – Corporate X
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Industry: Software License Provider / Professional Services

No. Of Employees: 501 – 1000

Core Issues:
• Payment collection from client was delayed due to 

excessive blocking in production database.
• Daily invoices could not be generated on-time.

Affected business activities:
• Month end financial reports.
• Daily basis purchase and billing activities.
• Delay on client payments.

09x
DB Performance

02x
Invoice Generation



Case Study – Corporate Y
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Industry: Manufacturing

No. Of Employees: 201 – 500

Core Issues:
• Severe database corruption and inconsistency.
• Technical Team unable to response on-time.

Affected business activities:
• Entire production line was disrupted.

How Ai-DBA works:
Uses Machine Learning algorithms to Predict 
the Database Corruption base on hardware events 
and application workloads.

05x 
Corruption Rate

03x
Technical Response Time



Case Study – Corporate Z
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Industry: Insurance

No. Of Employees: 501 – 1000

Core Issues:
• Current database servers are configured in Hyper-Converged infrastructure,

Un-managed database cause increase growth in Memory sprawling.
Customer was concerned that they will be required to upgrade 
physical Memory in entire pool of servers in future.

Affected business activities:
• Entire production line was disrupted.

How Ai-DBA works:
Uses Machine Learning algorithms to perform preventive and pro-active
database administration.

50%
DB Memory Consumption

02x
Service Availability



Subscription and License Plans
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Subscription Plans (Annually)

* Please contact our sales consultants at Sales@Fard-Solutions.com

Ver.: 1.1.7.5

Plan Category Minimum 
Subscriptions

Cost Per Subscription (USD) On-Prem OEM

Express Standard Enterprise

Professional Single 1 $3,000 $4,000 $5,000 NO NO

Professional Bulk 25 $2,850 $3,500 $4,500 YES NO

Professional Data Centre 100 $2,500 $3,000 $4,000 YES NO

Professional Cloud 500 $2,000 $2,500 $3,500 YES YES

* Money Back Guarantee for first 60Days. T&C Applies.



License Plans
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Plan Category Minimum 
Licenses

Cost Per License (USD) Main 
Stream 
Support

On-Prem OEM

Express Standard Enterprise

Professional Single 1 N/A N/A $10,000 2 Years YES NO

Professional Bulk 25 N/A N/A $9,500 2 Years YES NO

Professional Data Centre 100 N/A N/A $9,000 2 Years YES NO

Professional Cloud 500 N/A N/A $8,500 2 Years YES NO

* Please contact our sales consultants at Sales@Fard-Solutions.com

* Money Back Guarantee for first 60Days. T&C Applies.



Some of Credentials
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Steps to Subscribe

Counter Sign the Non-Disclosure Agreement

Counter Sign the Subscription Agreement

Provide the Official Purchase Order
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Thank You

Fard Technology Corp. (HQ)
700-1199 West Hastings Street, Vancouver, British Colombia, V6E 3T5 Canada.

Fard Solutions Sdn Bhd (Sales and Support)
1-1C & 1-2C Incubator 1, Technology Park Malaysia, Bukit Jalil, 57000 Kuala Lumpur, Malaysia.

Telephone: +603-8994 6788
E-Mail : Enquiry@AI-DBA.Net

Sales@Fard-Solutions.com
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mailto:Enquiry@AI-DBA.Net
mailto:Sales@Fard-Solutions.com


Thank You.
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