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Install your

first Ai-dba agent

Install, configure, and upgrade Ai-dba agent

The following guideline teach you how to install, configure, and upgrade Ai-dba agent easily;
installing Ai-dba is a really straight-forward process, if you just follow the steps. As the agent is
installed, it starts to get the data from your server and send to Ai-dba repository.

Install Ai-dba

To get the latest version of Ai-dba agent go through the following link:

ai-dba setup directory

Download the last ai-dba setup; and move the zip file to your server and extract it where you
want it.

Attempt: You can identify the latest setup file by checking the Version number. In the following
example the latest setup is 1169 which can support x64 and x86 systems.

< - 0O m @ ai-dba.net/setup
ﬂ] Hamide's Notebook - = Posts < Fard Solutions m * Boards | Trello ﬁ" Meetings | Microsoft
Index of /setup

+ Parent Directory

+ A1-DBA Setup 1162 zip

o Ai-DBA Setup 1163 zip

= A1 DBA Setup 1165.z1p

+ Ai-DBA Setup 1167.zip

+ Ai-DBA Setup 1168 x64 zip
* A1 DBA Setup 1168 x86.zip

* Ai-DBA Setup 1169 x64 x86.zip ]

\

Last setup
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https://ai-dba.net/setup/

After extracting files, run Ai-DBA Setup.exe (we recommend you to run this file in Run as

administrator mode).

1. Wait for preparation step. To install Ai-DBA, minimum .NET framework 4.6 is required. It

will be installed by setup file if it is required.

Ai-DBA, - InstallShield Wizard

Preparing to Install...

Ai-0B& Setup is preparing the InstallShield \Wizard, which wil
qguide wou through the program setup process, Flease wait,

Configuring Windows Installer

Cancel

2. Click Next.

g A:-DBA - InstaliShield Wizard X

MICROSOFT SQL SERVER

ARTIFICIAL INTELLIGENCE
DATABASE ADMINISTRATOR

InstaftShiesd

T e

3. Click Next

Page |3



47 4i-DBA - InstallShield Wizard

Welcome to the InstallShield Wizard for

Ai-DBA

The Instalshield(R) Wizard wall install A-DEA on your
computer. To continue, chck Mext,

WARNIMNG: This program & protected by copyright law and

international treaties.

4. Read the SLA, then click I accept the terms... and Next.

1 2i-DBA - InstallZhield Wizard

License Agreement
Please raad the follwing licerse agresment carefully.

X

the Customer (entity or individual ) agreeing to these terms.

LISE OF SERVICE,

[ ®)1 accept the terms in the licenss agreement. |
()1 do nat accapt the berms in the license sgreement

InstallShisld

This agreement is between Fard Technology Corp. (Service Provider], and ~

Customer Responsibilities. Customer (i) must obtain the rights necessary

1o actess, report on and otherwizse use the technology networks that it
[configures] within the Service; (ii) must keep its passwords secure and
confidential; (ii1)is solely responsible for Customer Data and all activity

T v

Prirk

5. Change the Ai-dba destination folder to C:\AIDBA. It is easier for support team for the

next maintenances and troubleshoots.
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1 Ai-DBA - InstallShield Wizard
Destination Folder

Click Next bo inskall B this Folder, ar dick Thange to irstall bo & different

1

—o,  Install A-DBA to;
l;-j CilAIDES),
9 2-DBA - InstsliShield Wizard
Change Current Destination Folder
Browese ko the destinstion foldsr,
Look in:
£ 084 v| (==
2
[ o ] comes

6. Check the settings and click Install.

3 2i-DBA - InstsliShield Wizard

Ready to Install the Program
The wizard is ready to begin installation,

BF yious wank ko neviewy or change any' of your installstion settings, dick Back. Chick Cancel to
it bhee wizand.

(Currenk Sebtings:

Setup Type:
Typical

Diestination Folder:
CIRAIDBAY

Ukser Infommattion:
Mafne: Hamide B, Abshuri

Compams:

InstallShisld
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Configure Ai-dba Agent

To configure Ai-DBA agent, navigate through the Ai-DBA destination folder and run the Ai-DBA
Management file. Key in the username and the password which are emailed to customer once

their PO placed.

> ThisPC > Windows (C:) » AIDBA

~
s # N Name

el [ { & Ai-DBA Management.exe ]
* ¥ Ai-DBA Management.exe.config
" & Ai-DBA Service.exe
¢.] Ai-DBA Service.exe.config
1] Ai-DBAdII
:] System.Management.Automation.dll

01

Artificial Intelligence - Database Administrator

MICROSOFT SG.‘.‘L SERVER

ARTIFICIAL INTELLIGENCE
DATABASE ADMINISTRATOR

Usemame: |_ |
Password [ uuuuuuuu - ]
Login
POWERED BY
Fard

Solulions

Attempt: Ai-DBA configuration.

7. After login, customers detail will be appeared in account tab. Check the data and click

Configure.
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Agtificial Intelligence - Database Administrator *

Accourt  Stalistics Data  Recommendations  Security

Account 10 NG

Registered Company: [N

Jain Date: Expiry D ate: I
Check Intervals: [N

Recommendations Sent: [ Licenses: I

Recommendation Emails) - Separated by "' - Up ta § Email(s) :

] |

| Configure I Update

8. Before configuring SQL Server Servers, we start to fill the lower part with intended
information. Cache Directory is the temporary address to place the gathered data. The
data will be truncated after it moves to Fard Azure repository each time. We suggest you
to check Multi-threaded option to let Ai-dba agent run faster. Those companies, which
want to have a copy of gathered data and log for their own investigation, need to fill the
Security Compliance section with desired paths.

Note: these data remain in these addresses and would not be truncated. So, consider to set the
drive with enough space.
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Artificial Intelligence Database Administrator - Configuration n

SOL Server Servers

Mame Connection Sting

Delete MNew

. .
Cache Directory:  [CAAIDBANTemph |

Destination Server; [ |

Multi-Threaded: [~

Account |D: [ |
Usermame: | — |
Password: (—— |

Secunity Compliance
Archive Log Path: | C:\4IDBA'Log |

| Archive DataPath: [C:\AIDBANDatd |

Apply

9. To set the SQL Server Servers, click New.

SQL Name is the name which will be stored in Fard Azure repository to specify
customers SQL Server license name (we suggest you to set this with machine name or
instance name or combination of both). Those companies with more than one license,
should specify a unique name for each SQL Name.

Server is the SQL Server instance name which you want to Ai-dba runs on it. For remote
servers with named instance make sure you specify the port number as well as instance
name. choose the authentication type which can be Windows authentication or SQL
Server authentication and key in the user name and password if you set SQL Server
authentication.

NOTE: This user should be set as sysadmin in SQL Server instance. Otherwise, Ai-dba
agent cannot get proper data from server/s.

By click Test Connection ensure the SQL Server connection can be stablished
successfully.

Click Save and new row will be added to SQL Server Servers. To add more servers,
repeat this step.
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Note: After click Save you are not able to change the connection setting. If you need to do so,
delete the corresponding row in SQL Server Servers table and add the new connection again.

I-Jl" T EET

SOLName: 1 [HanideMine

S arver: 2 [192.168.1.6\Mine,12345

Azure SOLDB: [

Databaze Mame:

: L The 50L Server Connection Established Successtully,
3 (®) Windows Authentication q v

() SOL Server Authentication

Uzernarne;

Password:
4

| Test Connection | 5 . Save

10. After saving the connection setting, new row will be added to SQL Server Servers list.
Click Apply and click the cross (X) to close the configuration management.

Page |9



Artificial Intelligence Database Administrator - Configuration n

SOL Server Servers

MName Connection Stiing
HamideMine cZvypdmy'yPTESMidxNjguS 424,
Delete New

Cache Directory: | C:AAIDBANT emph

Destination Server; |

Multi-Threaded : [

Account 1D:

Uszemame:

Password: I

Secunity Compliance

Archive Log Path: |C:\AIDBA\Log

Archive Data Pathe |E;\0.IDEA\Data

.

Marme

'«.Q;Active)( Installer (fxInstSY)
'x'i};.ﬁ.gent Activation Runtirme_.,
5. AI-DBA Service

Ch&Iloyn Router Servige
@AnyDesk Service

). 2pp Readiness

Sk Application |dentity
%.Q;Appli:atiun Information
@Application Layer Gateway ...
Chapplication Management
@;Appx Deployment Service (.
() ASP.MET State Service

;‘:&Assignedﬂcte;sManager Se...

%.Q;Autu Time Zone Updater
%.',‘;&A\:"CTP service
@Backgmund Intelligent Tran...

Q;BackgroundTasks Infrastruc,..

%.Q;Base Filtering Engine
@BitLocker Drive Encryption ...
8} Block Level Backup Engine ...
@;Bluetooth Audio Gateway 3.
;';‘;&Bluetooth Suppaort Service
EhBluetooth User Support Ser..,
%.Q;BranchCache

‘£l Canon Inkjet Printer/Scann..,
L P anshiling frrace Manamer

Description

Provides Us...

Status Startup Type Lag On As

Manual Local System

Runtime for.
Artificial Int.
Routes Alllo.
AnyDesk su.,
Gets apps re.
Determines ,
Facilitates t.,
Provides su..
Processes in.
Provides inf,
Provides su..
Assignedic,
Automatica,
This is &udi..
Transfers fil...
Windows in,
The Base Fil..
BDESVC hes.
The WBEMG,
Service sup.
The Bluetoa.
The Bluetoo.
This service ,
Collects log.

Drrnadas far

A5-DBA, Service Properties (Local Computer)

General LogOn Recovery Dependencies

Service name:
Display name: AiDBA Service

|tutificial Intelligence - Database Administrator ~

Desctiption: Miindows Service Manages the Associated SOL ©
€ arsar Inotsmnas B acad an Hha b anhina | asminn

Path to exscutable:

"CHAIDBANADBA Service.ene”

Startup type: . Automatic ~|

Service status:  Stopped

‘You can specify the start parameters that apply when you start the service
from here.

Stop Pausze Resume

Start parameters: |

o) o

11. To start Ai-dba agent navigate through Win>Services, find Ai-dba service and Start it.
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Recommendation: We highly recommend to set Ai-dba service account to a Windows
or Domain account with sysadmin privilege. To do so, in Ai-dba service, click the Log On
tab, Change the Log on as to This account and key in the account and its password.

Aj-DBA, Service Properties {Local Computer) X

General LogOn  Recovery Dependencies

Log on as: 1

() Local System account

2 Allow service to interact with desktop

[ || Eromse..

Passward:

Eﬂnﬁfm PaSSWde: SO RSOROES ‘

3
Cancel Apply

12. To see whether Ai-dba agent is working or not, navigate through Cache Directory
which you have set in second step. You will see 2 folders created and the data are
gathered here.

This PC » Windows () » AIDBA + Termp

s

~ Marne Date modified Type

_ Hamidebdine-09 17_2019-06_28_29 QAT 2019 2028 PR File falder
WindowsEventlog-09_17_2012-06 258 29 1720 228 Phda File folder
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Upgrade Ai-dba Agent

The Ai-dba patches usually be presented monthly. You can refer to this URL to check what the
latest patch is. To upgrade Ai-dba agent to the latest version, you need to uninstall and re-install
the agent.

Try It: Upgrade Ai-dba agent.

1. Download the last ai-dba setup; and move the zip file to your server and extract it where

2.

you want it.

Open Task Manager and navigate to Details tab. Check, if Ai-dba Service is running,

end its task.

1% Task Manager
File Options View

Processes Performance App history Startup Users Details  Services

Name

i Ai-DBA Service.exe
AnyDesk.exe
u AnyDesk.exe
[ ApplicationFrameH
[ AppVShNotify.exe
[ AppVShNotify.exe
0 app_updater.exe
[55)audiodg.exe
[ browser_broker.exe
[ CCSDK.exe
Bl cmd.exe
BN conhost.exe
&8 conhost.exe
@8 conhost.exe
¥ conhost.exe
BN conhost.exe
[®] csrss.exe
[ csrss.exe
ctfmon.exe
%7 CrAudMsgbd.exe
[ CxUtilSve, exe
[ dasHnst.exe

Fewer details

BID Status

10074 el

Provide feedback

End process tree

Set priority

Set affinity
Analyze wait chain
Debug

UAC wirtualization

Create dump file

Open file location

Search online

Properties

Go to service(s)
15452  Running
13096  Running
3368 Running

3900 Running
437h Runninn

User name CPU  Memory (a...

AIDBA 00 5,696 K
SYSTEM 00 280K
Hamide B.... 00 200K
Hamide B.... 00 4,884 K
SYSTEM 00 16K
Hamide B.... 00 16K
SYSTEM 00 540 K
LOCAL SE... 00 3912K
HamideB... 00 1,148 K
SYSTEM 00 1,492 K
Hamide B.... 00 16K
MSSQLFD... 00 2K
SYSTEM 00 &K
Hamide B.... 00 52K
Hamide B.... 00 104K
Hamide B.... 00 84K
SYSTEM 00 676 K
SYSTEM 00 960 K
Hamide B.... 00 6,248 K
SYSTEM 00 16K
SYSTEM 00 20K
L OCAlL SF.. m 16K

UAC virtualizat.. ~

Not allowed
Mot allowed
Disabled
Diszbled
Mot allowed
Disabled
Mot allowed
Mot allowed
Disabled
Mot allowed
Disabled
Mot allowed
Mot allowed
Disabled
Disabled
Diszbled
Not allowed
Mot allowed
Disabled
Mot allowed
Not allowed
Mot allowed

End task

3. navigate through Win>Services and stop the Ai-dba service.
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https://ai-dba.net/setup/

Li-DBA Service

l..‘.‘;;{"z.-':'-.ll.lcuyn Router Service et

LhAnyDesk Service Stop ning
{‘;};App Readiness Pause

Q;Application |dentity Resumme

;.‘J:J_‘;ﬂpplication Infarmatiar Festart ning
ChApplication Layer Gatew

;Q;Application Manageme SlILES ’ ning

ChAppX Deployment Serv Refresh
. ASP NET State Service )
;‘i&;.ﬂ.ssignedﬂccessManag. Properties
Lk Auta Time Zone Updats Help

TP AARATR Lo o

4. follow the steps of Install Ai-dba Agent section.

Note: Ensure Ai-dba destination folder is same as where you have installed before. Otherwise, you
need to copy Configuration.bin from last destination folder to the new destination folder or
configure Ai-dba agent again.

Let us know what you think

Please give us feedback on this learning guide, so we can provide content that’s truly useful and
helpful. Thanks!
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