SOFTWARE

White Glove End-User Pilot:

Microsoft Teams

Overview

fOI’ Teams Voice Sometimes, getting started is the hardest part of a journey. For Microsoft
Teams, especially for Enterprise Voice, there are two vectors that must be
pushed through: 1) Backend Readiness and Configuration 2) End-User
hand-holding and experience management. This solution covers both.
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* Pilot user 24x7 reactive support
* Weekly “state of the pilot” slide deck and executive review for IT
Management executive team

Weekly State-of-Pilot Slide Desk

Proactive Pilot User Experience
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For more information, contact your Technical Account Manager or contact CloudFit Software at getfit@cloudfitsoftware.com



