


SwiftAnt services – overview 

EDI Services & SI RPA & Chatbots
Azure 

Migration
Digital 

Transformation
Data Analytics

Claims Reporting automation
built on Azure Machine Learning, 
App Service, SQQL, Blockchain & 
Bot Framework

Visual Insurance Proposals built on 
Azure Machine Learning, App Service, 
SQQL, Blockchain & Bot Framework

SwiftKYC: Contactless 
verification and contactless 
Onboarding of customers

Enterprise Data Integration 
Platform built on Logic Apps, 
Service Fabric, Power BI and 
Bot Framework

DiMVIC

Our Solutions

sPrinting: enabling last mile 
delivery of end user customized 
Power BI reports

sPrinting



SwiftKYC
SwiftAnt’s Video KYC framework powered by Azure
Cognitive services – Vision and Speech to enable
contactless verification of customers, creating
Digital evidences and perform sentiment Analytics





Key Features

1. 100% Digital & Instant KYC Solution with Text Chat and 
Video Calling through Browser

2. Available on Android and iOS

3. Matching face on ID with face in video (with % confidence 
score)

4. Checklist driven customizable workflows

5. Geo-location capture and IP check

6. End-to-end encryption for video, channel, and 
communication

7. Detailed video analytics

8. Easy to build questionnaire using form builder tool

9. Time stamp and audit trail for every application and video 
interaction

10. Integration with Calendars

11. API driven architecture to coexist with existing onboarding 
platform



Key Benefits
Instant Customer 

Onboarding & 
instant services to 
existing customers

Paper-less process 

Tamper proof 
storage with 

immutable blobs 
and blockchain

Increased trust in 
the value chain

Zero CAPEX model 
and simply pay-

per-use

Reduced Costs & 
Auto-scale with 
business growth

Flexible 
Deployment 

Options

Comply with 
Regulations Automation

User Experience

Trust with Digital Evidence



Use case 1: Insurance Industry

Claims Reporting Automation – designated service personnel having on-demand 
video conference capabilities:

• System facilitates the on-demand video conferencing. 

• Authenticates designated personnel via OTP validation. 

• Face ID detection to prevent 

• Video recording – stored in immutable blobs, irrefutable and permanent 
evidence. 

• Fraud prevention by eliminating offline 1*1 communications. 



Use case 2: Banking

Bank personnel visit (potential) customer’s home:
• Aadhar validation – with offline XML, OTP
• Video recording for authenticity
• Pre-recorded text via API 
• Person will speak
• Transcript of the answer & body language + sentiment of the person 

responding, will be captured using Computer Vision



Use case 3: Recruitment
Most resumes carry WIWIRAG (What Is Written In Resume Is Anyone’s Guess):

• ID Validation (Aadhar) – with offline XML, OTP

• Video recording for authenticity

• Facilitate Interviews at Scale with Bots

o Dynamic questions and can be presented to end user, and answer is 
captured in Video. 

o Transcript of the answer & body language + sentiment of the person 
responding, will be captured using Computer Vision. 

Remote Interview
• Person to Person video conference.

• Transcript of the answer & body language + sentiment of the person 
responding, will be captured using Computer Vision.
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