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A better way to work is here.
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Inbox

A familiar way to manage work
assigned to you

Tasks display as “unread” when
there’s new information

Preview any task before diving in

@Mention your colleagues to get
their input

Inbox (20) Records Tasks

Process Documents Analytics

Active (20) Completed (12) Mentions (4)

intake Review

Business License BL-17-1249 for Harold Kumar at 219 Riverview Drive, Tulsa, OK

intake Review

Business License BL-17-1249 for Harold Kumar at 219 Riverview Drive, Tulsa, OK

intake Review

Business License BL-17-1249 for Harold Kumar at 219 Riverview Drive, Tulsa, OK

Building Review

Re: Business License BL-17-1249 for Harold Kumar at 219 Riverview Drive, Tulsa, OK
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Open Record

B-17-12482 |

Remove Comment « Mar 3rd 2017, 2:59pm
Saranya Sankar @

Hi, we need you to attach your insurance certificate in order to proceed. Please
attach it at your earliest convenience.

Mar 3rd 2017, 2:59pm
Felix Jaehn uploaded a new file to Insurance Certificate

Remove Comment « Mar 3rd 2017, 2:59pm
Felix Jaehn

| just attached it. Let me know if you need any other documents.
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GIS-enabled workflow
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My Inspections

See today’s inspections on a
map

Drag and drop to reschedule

Schedule inspections based on
multi-person availability

Mobile Apps for iOS and Android

Inspect My Inspections (18) Schedule Inspections Violations
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Renew Campaigns Analytics Search...

Renewal Campaigns New Campaign

2017 Dog Licenses €:17)

Open Pending Renewed Lapsed
10% 68% 20% 2%

Renewal Campaigns

Organize renewals by campaign 2017 Parking Permits ()

Open Pending Renewed Lapsed
30% 10% 50% 10%

See pending, renewed, and
lapsed records

2017 Restaurant Licenses

Open Pending Renewed Lapsed
85% 0% 15% 0%

Renew manually or online

2016 Dog Licenses

Notify applicants via email

Open Pending Renewed Lapsed
0% 0% 95% 5%

Magic Mail automatic bulk
renewal notices

2016 Restaurant Licenses

Open Pending Renewed Lapsed
0% 0% 90% 10%
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Performance Analytics

How fast are we processing
records?

What steps take the most time?

How many people apply online
VS. in-person?

How many renewals lapsed
this year?

How satisfied are our citizens?

Process Inbox (20) Records Tasks Documents Analytics

Processing Insights for State of Rhode Island

The team completed 304 records during this period with a 208 hour average completion time per record.

How many records are created every day?

763 records created during this period
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App Integrations

Open Data

E-Signatures

E-Plan Review

Citizen Service

Asset Management
Document Management

311/Issue Reporting

App Integrations

O
4
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Bluebeam Studio

Open uploaded files for markup and collaborative review

Hellosign

Electronically sign documents

SeeClickFix

Create a record for each reported issue

OpenGov

Push saved reports to your data portal

Laserfiche

Copy uploaded files to your document management system

CivicPlus

Link your storefront to your CivicPlus website

Cartegraph OMS

Link operations management to ViewPoint Cloud

Intercom

Chat with customers on your portal to answer their questions

Google Analytics

Track web analytics on your portal

Manage

Manage

Manage

Manage

Manage

Manage

Manage

Manage

Manage
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All-New Portal

Improved usability and design

Search bar for permit and
license types

User inbox for messages and
automated notifications

@ State of Rhode Island Your Records  Search Messages Help | 8y Alex ~

HOME BUILDING CODE COMMISSION STATE FIRE MARSHAL PROFESSIONAL LICENSURE TRANSPORTATION

Rhode Island Online Services

Apply for permits, licenses, and more. How can we help?

Search for something like "Building Permit" or "Business License"

Discover Online Services

Choose below to see what's possible

State Fire Marshall State Agency Plan Review

Business Licensing




