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About OpenLearning

OpenlLearning is an education technology company founded in
Australia in 2012 and has since expanded to Malaysia, Singapore
and ASEAN.

OpenLearning is a leading online teaching and learning platform
with over 2.3 million users worldwide. Our largest partners
include Australian and Malaysian universities, agencies,
ministries and companies.

OpenLearning aims to be the No. 1 social and lifelong platform
in Australia and ASEAN through a combination of training,
learning design expertise and quality assurance that produces
measurable outcomes for organisations.
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OpenLearning In Numbers

As of June 2019

©

Company

years since founding

employees worldwide

portal partners

Platform

2,300,000+
total unique learners

8,000+

total courses launched

65,000,000+

behavioural logs

Marketplace

featured courses

28,000

daily traffic

850,000

monthly traffic



Our Global Presence

Slovenia
* Support, GMT +2

Manila, Philippines

New York, USA Kuala Lumpur, Malaysia * Support, GMT +8
* Support, GMT -4 « ASEAN HQ

* Support, GMT +8

Singapore Sydney, Australia
* Office * Global HQ
* Support, GMT +10




Milestones & Growth

Oct - OpenLearning founded in Sydney Q
m - Malaysia MOOC launched

June - Kuala Lumpur office established O
pise - Politeknik MOOC launched

Dec - 600,000 total enrolments recorded

- 3,274 total courses launched

- 1,200,000 total enrolments recorded

Jan - 4,336 total courses launched

[/ - 1st private institution portal
Sept - Singapore office established Q
Dec - 2,400,000 total enrolments recorded

- 6,465 total courses launched

- 15 private institution portals

- 2,507,135 total enrolments recorded
- 7,939 total courses launched
- 33 private institution portals



Our Clients - Australia, Malaysia & Singapore

Higher Education Institutions Corporate/Government
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What We Offer

One Stop Solution for Education



Platform Versatility

Design, deliver and effectively launch courses or qualifications in any format.
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Qualifications Courses Learning Classroom Management Training Onboarding Paid Courses
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We Enable
Social Learning
Experiences

The platform enables a full spectrum
of online learning activities that can
engage and inspire students through
scalable, replicable, methods of
creating social, online courses.

SOCIALLY CONSTRUCTIVE

creating together, sharing, collaborative editing, Group
crowd-sourced, peer-feedback Reflection

INDIVIDUALLY CONSTRUCTIVE

creative tasks, scenario-based learning, Divergent
rich simulations, sandboxes, Pathways ~
virtual environments é%@gg

openlearning

INSTRUCTIONAL
Convergent

Interactive e-books, Pathways

adaptive activities

CORRECTIVE

quizzes, MCQ, catagorisation [N ENET
fill-in-the-blanks

eLearning 1.0

PASSIVE
Sleepy

videos, readings




Increase Reach, Scale Quickly

Courses can be built and deployed within 4-8 weeks* and made accessible for all students
regardless of their location and time availability

Learn.com.au delivers training on behalf of Hunter TAFE, which focus on connecting ideas to reak-life
erson: lopment. Learn for free and only pay if you want to

-

e Short courses can be built within 1 - |
2 months ‘ :

e Courses can be built on a staggered
basis and released as required

*Course deployment subject to content
and complexity



Save Cost and Increase Efficiency

Increase in efficiency and effectiveness through online or blended learning

Reduce man hours,
smaller tutor to students ratio

. . Save
Conducting courses online
allow tutors to train in their

Reduce
Tutor/ Tutor Facilitators -
' ing ti teachin . i '
own time, reducing time off \ g Requirements online and centralised
from work hours Time




Key Features

Next-generation Platform Tools



Personalised Portals

Customise your private portal with your branding and promotional videos to showcase your
qualifications or courses.

Custom domain name

Embedded promo videos

Custom theme and style

Curated course offerings



Track Student Progress

Monitor and evaluate actual learning with real-time student engagement and progress data.

Access Student Data

Student activity

See all your learners in one place, Qopenlearning is tracked via
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Student Data Analytics

Gather and track student data, understand learning patterns and run a successful course.

Export Student Activity

Student interaction data including posts,
comments, user generated content and
completion data are available for export by course
administrators so you can analyse data in your
favourite tools

Stream Data to an LRS via xAPI

OpenLearning supports XAPI so that activity
completion data can be streamed into a Learning
Record Store for further analysis.

figH 8.

na



Widget Authoring Tools

icons to

Built-in Authoring Widgets

Over 30 built-in widgets support all basic data types and
resources that you would expect for inclusion in a course.
iFrame and HTML can be embedded.

Drag-and-drop Functionality
The drag-and-drop functionality allows easy access to the
entire suite of authoring widgets for user-friendly course
building and delivery.




Certification, Badges & Micro-credentials

Reward your learners with digital badges and certificates.

Certificates of Completion
@ o CEeRrTIFICATE OF COMPLETION

Jane Student

Automatically or manually issue customised
certificates to learners upon completion of a
course. Every certificate has a unique identifier
that can be traced and verified by OpenLearning.

Digital Badges

Upload badges or choose from OpenLearning's
library of digital badges. Badges can be issued to
learners automatically on completion of activities,
courses or based on student engagement.



Right-to-left Functionality

Build multilingual courses for learners around the world.
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OpenLearning supports unicode text, enabling
the development of courses in a range of
languages, including right-to-left requirements. =
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Online Payment Gateway

Easily charge students before they enrol, or request payment for a certificate of completion.

OpenLearning supports multiple currencies and Complete Your Purchase
online payment platforms.

— :
/g % yzuan Keselamatan Air
— == Dalam kursus ini, anda akan didedahkan dengan kesedaran tentang keselamatan

berhampiran air, mengurus keselamatan secara bersendirian dan berkumpulan

serta beberapa kemahiran asas menyelamat yang mudah seperti menyelamatkan
A diri, mencapai untuk menyelamat, melempar untuk menyelamat dan rantaian
¢ :9 manusia. Kami berharap dengan menyertai kursus ini, anda akan dapat mempelajari
cara untuk bertindak sewajarnya dalam situasi kecemasan akuatik.
- Tengku Fadilah Tengku Kamalden
Subtotal RM80.00
Total RM80.00
O Credit Card visa S8
O PayPal Paypal
& MOLPay
Contact Number @~ 460
P HongLeong fan:
O FPX — gl CIMB Clicts
RHB 7o AFFiN AmOnline BANKISLAM
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Cloud Storage

OpenLearning's cloud-based solution gives you unlimited potential.

v Unlimited storage

Upload as many assignments, videos and files

v Unlimited courses

Design and deliver a range of courses and qualifications




The OpenLearning Portfolio

A digital living showcase of learning artefacts and achievements that truly reflect students’ skills,
personal development and capabilities.

e An effective, efficient and powerful feature that
students can easily customise and share

e Compiles evidence of students’ learning

experiences and aligns them to course learning Course work
outcomes e automatically
showcased in

Portfolio

e An automatic record of a student’s lifelong learning
journey that highlight skills and abilities




Portfolio Course

A free guide on how to best capture and showcase evidences of your learning.

- -
Join the course and embark on a journey i 2l Sep Logh

of self-discovery. - — s Jom Now

e (Carve a pathway towards achieving
your professional goals Land the Job: Showcasing your best work

on OpenLearning Portfolio
e Highlight real experiences and skills

B 25
@ Durati
e Boost your personal development Fecs
Qi
e Increase employability & oo

Do you want to showcase your skills and experience to employers?

The course will guide you in carving a pathway towards achieving your professional goal as
well as showcase your best work on OpenLearning portfolio!



OpenLearning Support

Onboarding, Customer Success & Training



OpenLearning Onboarding

Our in-house onboarding experts will guide you through every step of the way.

Dedicated Onboarding Specialist 1-Day Onboarding Workshop

Monthly 1-on-1 Check-In

A dedicated OL Learning Designer A 1-day onboarding workshop is A monthly 1-on-1 check-in with
will be assigned to support your included in your premium plan to your onboarding specialist can be
institutions onboard which help you set up your portal and scheduled to help you track and
includes set-up, achieve your goals kickstart your OpenLearning improve your outcomes.

and implementation strategies. journey.



Continuous Customer Support

Get round-the-clock help from our localised support team when you need it most.

24/7 Customer Success

e  Priority email and phone support

e Live-chat with localised help

> Administer Students

e OpenlLearning Help Community

> Assessment.

> Certification

COMPANY

Get your
queries
answered
via 24-hour
live chat

Q OpenLearning
We'd love to help! Chat with us.

Hi Marilyn! My name is Jan. How




Free Online Resources

Specially curated online courses to help you design and deliver world-class learning.

Courses About FAQs

The Learning Design Series Q openlearning

. . The Learning Design Series
e Get unlimited access to our suite of free
Boost your learning design skill set with OpenLearning's Learning Design Series (free). Explore, discuss

online courses specially designed for ol e
L. and learn 21st-century pedagogy and learning design strategies with educators from around the world.
course creators and administrators. Choose your courses below:

e Explore tips and tricks for creating,
delivering and facilitating world-class
courses that are attractive, engaging and

OpenlLearning \ OpenLearning ¢ OpenLearning
Learning design basics: pedagogy Design a world-class course Facilitating for success
into practice
Want to engage and motivate your Want to dive into the world of teaching Want to be an inspiring educator in the
students? Keen to create authentic and online? information age but aren't sure how?

meaningful learning experiences that

& 7,823 Students & 3,911 Students & 1,056 Students



Customised Training & Workshops

Private face-to-face workshops designed to help you achieve your online education goals.

Workshops What to Expect Meet the Trainers FAQs

e Book private small-group, face-to-face Q openlearning
workshops with our expert trainers for
you and your team.

2-Day OpenlLearning Workshop: How to

e Choose from a range of topics that cover . )
& P Build a Successful Online Course

course design, facilitation and
assessments - or curate a curriculum
specific to your needs.

Have you ever thought about teaching or training online?

e Workshops vary from 1 - 4 days and are 09.- 10 july 2019 23.- 24 July 2019 06.- 07 Aug 2019
HRDF claimable for eligible Malaysian
participants.
m Atikah Hajar m Atikah Hajar m Atikah Hajar
OpenLearning Workshop: How to OpenLearning Workshop: How to OpenLearning Workshop: How to
Build A Successful Online Course Build A Successful Online Course Build A Successful Online Course
Want to teach or conduct training Want to teach or conduct training Want to teach or conduct training

online but not sure where to start? Join online but not sure where to start? join online but not sure where to start? Join
our workshop on 9-10 July and learn to our workshop on 23-24 July and learn our workshop on 6-7 August and learn



Case Studies



Malaysia MOOC:
Transforming
Higher Education

World's first national MOOC
program, launched in 2014 involving
all 20 public universities and 34
public polytechnics in Malaysia.

Over 520,000 students have enrolled
in one of 500 courses through
Malaysia MOOC, delivered entirely
through OpenLearning.

OpenLearning works with the
Malaysian Ministry of Education,
various committees and academics.

Qopenlearning Search

Sign Up

Public Universities
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UNSW Sydney:
Increasing
Campus Capacity

Migrating from face-to-face lectures
to blended learning courses on
OpenLearning to enable UNSW
Engineering to increase the number
of students enrolled in face-to-face
programs.

OpenLearning's learning design
team collaborated with lecturers
from postgraduate engineering
courses in Civil Engineering,
Computer Science, Electrical
Engineering and the Faculty of Built
Environment.

Announcements

Course Feed

Course Outline

Learning Activities

Tutorial Answers

Lab Exercises

Assignments

Groups

Helpful Resources

FAQ's

» Course Setup

» Administer Students

= i openlearning.com

Qopen\earmng Search

= Open Closed eCurrent e Neighbours s Path

Drawing Tools: (] [ 7] (/2157 £ o o I K I

% Generate

Path Cost: 202

I

Combines depth-first search's
space-efficiency and breadth-first
search's completeness. Performs
multiple iterations of depth-first
search of increasing depth. N.B. In
this visualisation, "Open" denotes
nodes explored by the current
iteration, and "Closed" denotes
nodes explored on the previous
iteration.




Teach.com.au:
Accredited
Teacher Training

Unlimited access to the highest quality
NESA accredited online teacher training
courses for A$190/year.

Australian market has 310,000 full-time
teachers and 125,000 casual teachers -
average spend of $700/teacher/year on
teacher Professional Development.

Project conceptualised, implemented
and marketed by OpenLearning within
8 months, including NSW NESA
accreditation.

o0 e < [Em]

Teach.com.au

Courses

Take as many accredited courses as you'd like, created by educators.

amch
Teachcomau

Clear Expectations, Better
Behaviour
Empower students to own and manage

their behaviour through clear and
consistent expectation setting.

& teach.com.au

YOUR PD

Teach.com.au

@ UNSW Maths Stats PD

Archimedes & The Law of The
Lever
Go beyond the curriculum by exploring

the classical lever, its modern
applications and activities for enrichin...

COURSES

¢ m@|+

THE TEAM FAQ

Teach
Teachcomau

Empowering Digital Citizens

Equip students with the skills they need
to be thoughtful and impactful
members and creators of online...




KDU University: o I e

ABOUT KDU WHAT TO EXPECT

° - KDU University College
L Since 1983, KDU has been leading the way for private higher education in Malaysia. As a real world university meeting real
world needs, students at KDU aKre nurtured to be competent graduates who hit the ground running and are able to adapt
seamlessly into the real world, no matter what programme they choose to delve into.

Progression Pathway
KDU University College’s progression pathways and articulation agreements with a number of universities across Australia
and the UK, allows students to continue their university studies abroad.

KDU University College is switching
] ‘ i L“Eami"g i i it Il help you develop transferable
to the OpenLearning platform for all [P e et i e
on-campus and off-campus courses, Ongoing Facilator Support ,
el lrriesh i et oo
including their Learning
Management System (LMS).

‘ Mathukanya Mahathorn, 21, Bachelor of Computer Science (Hons), Specialization in Networking

An opportunity to study overseas is a great pleasure. From the beginning, my classmates
“ have been very friendly and helpful, assisting me with adapting to my new life in Malaysia. ))
Fitting in is never easy but with their help, | don't feel like a stranger in this new place.

On top of managing the technology
migration, OpenLearning will also
train 220 KDU academics towards
using the platform for their course
delivery via fully-online and
blended-learning approaches.

mOoo

START LEARNING




Learn.com.au: — : -
Increasing Access &3
to TAFE NSW The New Way to Certify (8

Learn.com.au delivers training on behalf of Hunter TAFE, which focus on connecting ideas to real-life

Pa rtnerSh | p bEtween TAFE NSW experiences, workplace skills, and personal development. Learn for free and only pay if you want to
(H unter | nStitute) | BSA a nd gain an Australian accredited qualification through our partners.

OpenlLearning to provide VET under a
‘free to learn, pay to certify’ model

™ Certified by \

Hunter TAFE (RTO
90002)

BSB42015

Certificate IV in Leadership
and Management

(Release 2)

® Freetolearn
AU$1,500 to certify

Three qualifications: Cert IV
Leadership & Management, Small
Business Management and Business.

Take your career to the next level and develop
effective leadership and management skills to
guide and support a team to success. W 8 core courses
4 electives

FIND OUT MORE
™ Certified by \

@ Delivered online

Project conceptualised, implemented

and launched by OpenLearning within 85840215
Certificate IV in Business JENeAlE (D
10 months from commencement. ‘ = o 90002)
?, Start climbing the business ladder and A< ;E::Z;atr:certi




openlearning

#1 Lifelong Learning Platform in
Australia and Malaysia

Australia

Level 1
346 Kent Street
Sydney NSW 2000

\EIEVAE

Level 20
Menara Q Sentral
KL Sentral 50470 Kuala Lumpur

Singapore

Level 15
120 Robinson Road
Singapore 068913



