
Telemedicine with 
Medical Complication
With ClinicONETM core module Telemedicine, the teleconference

function allows health care professionals to evaluate, diagnose and

provide treatments for patients at a distance using telephony and

strictly compliant to US’ HIPAA (Health Insurance Portability &

Accountability Act) standard. The setup is simply using a secure

browser environment & a patient mobile app Health•Me2TM which

connects between the doctor & patient with a secured electronic

medical record for precise advise and diagnostic online. The

telemedicine service has been widely adopted throughout the

COVID-19 pandemic. The greatest advantage of telemedicine is that

it avoid cross-infection during the pandemic by limited physical

visitation in clinic environment. The new service also provide time-

efficient & short waiting time compared with the tradition physician

and caregiver consultations.
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Next Generation ● Smart Clinic

Market Demand

In view of the need of telemedicine market, our company aims at establishing a one-stop healthcare 
diagnostic platform for precise medical treatments, seamless clinic operations & secured electronic 
health record management prepared for new generation of Smart Clinic.

Patient as an Asset

In order to protect patients’ personal data, our online platform fulfills the top security standard 
ISO27001 & our patient health record is fully compliant with HIPAA standard. By using our service, 
doctors or practitioners can mitigate the risk of data leakage without any concern.
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Auto Patient Reminders

To avoid mis-appointment, all confirmed bookings will be double confirmed and direct reminder 
messages to individual patient via Omni-channel i.e. WhatsApp, WeChat, In-App, SMS & email to ensure 
patients will not miss out appointments.

Compatible with Multi-Devices

ClinicONETM platform provides an world-class security level standard for multiple type of device access 
for clinician’s works anytime, anywhere by any device.


