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Connecting Doctor and 
patient virtually
Time saving for both Doctor and patient during Doctor’s 
consultation and Reduce risks of cross-infection via ClinicONETM
Telemedicine. 

Patients are unwilling to visit Doctor 
due to COVID-19 & cross-infection 
worries particularly for the patient 
with mobility concerns. Patient also 
affects that Telemedicine would 
sacrifices the communication and 
detail of understanding patient’s 
syndrome. 

ClinicONETM Telemedicine module 
allows patient to reserve Doctor’s 
appointment through web or 
mobile app for Doctor's earliest 
availability  and closest location 
while in compliance with legitimate 
medical acts & requirements. 

Patient receives their prescription 
in 2 hours for an enriched Doctor 
consultation remotely without 
sacrifice the professionalism and 
detail of care together with 
connected M.IoT devices. 

CHALLENGES THE SOLUTION THE OUTCOME



ClinicONETM Telemedicine
A Medical Platform prepared for next generation in 

Healthcare Industry!

Reminder & notification sent to 
patient via ClinicONE omni-
channel appointment platform

Reduce Appointment 
Cancellation by 70%

Better manage patient’s time 
with clinic ticketing & eTicketing
system to reduce crowd inside 
every clinic.  

Reduce 30% patient’s 
waiting time

Allow medical professionals to 
reach out patient regardless of 
social distancing and other 
unexpected situation.

Business Continuity with 
Telemedicine



ClinicONE & Microsoft Azure
With Microsoft Azure, ClinicONETM is able to provide a robust and high performance SaaS 

platform to medical professionals coupling with secure infrastructure, ClinicONETM has reached 
overseas customer on the same cloud premises easily.

Microsoft Azure is fully compliant 
with US HIPAA Standard which is a 

one of the highest medical 
standard in the industry.

Defecto Medical 
Compliance

99.95% system up-time is a 
standard requirement in both 

healthcare industry and Microsoft 
Azure platform.

High Performance & High 
Availability

First-thing-first in medical record 
management is security, Microsoft 

Azure full product stack has 
promised that. 

Secure Platform



Customer success: Quality 
Healthcare & Medical Services 
Group
QHMS recorded 2.5 million healthcare visits in Hong Kong during 2020, 
the QHMS group is one of leading medical group in Hong Kong with 
network of over 1,500 provider service points in the city, including over 
100 self-owned multi-specialty medical centers and affiliated clinics 
offering Western Medicine, Traditional Chinese Medicine, Diagnostics & 
Imaging, Dental, Physiotherapy, Mental Health and Wellness services. 

Reminder & notification sent to patient via ClinicONE omni-channel appointment platform
Reduce Appointment Cancellation by 70%

Better manage patient’s time with clinic ticketing & eTicketing system to reduce crowd inside every 
clinic.  

Reduce 30% patient’s waiting time

Allow medical professionals to reach out patient regardless of social distancing and other 
unexpected situation.

Business Continuity with Telemedicine



Channel partner success: 
ClinicONETM Telemedicine
ClinicONETM, a one-stop healthcare diagnostic platform for 
Precise Medication, Seamless Patient Journey & AI Health 
Record Management prepared for next generation of Smart 
Clinic.

A digital platform connects Doctor and Patient through seamless Patient Journey for 365⁰ overall 
health condition care. 

365⁰ Patient Totality Journey

Allow relative and caregiver to reach out and monitor Patient 24 x 7. 
All Rounded Digital Healthcare

A secure multi-cloud platform built for AI-ready Electronic Medical Record (EMR) accessible anytime 
across institutions 

EMR as a Service (EMRaaS)



: the Builder to 
Connect Doctor & Patient
Request for a free Demo: www.atg.ai

Call for more information: +852 2122 9556
Ask a question via email: info@atg.ai
Learn more: www.clinic1.one
Link to your Microsoft Commercial Marketplace offer


