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Challenges

Developing and delivering new/existing
products and services in order to expand
market share and increase revenue in the
shortest time possible

High competitive environment in banking

Inceasing operational cost due to complexity
of core banking software

Performance and Integration problems
Heteregenous environments

Slow time to market

Missing complete picture

High TCO
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|deal Solution

Financial institutions are looking for customer
oriented, scalable and secure core banking
systems which support all business lines:

inter-Face

» Easy integration with other modules and 3rd
party systems

» Agility by parametric management
» Customer centric

» Scalable and multi-layer architecture
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Desired Outcomes

Increase agility and flexibility by parametric
management

Reduce costs by customer oriented, easy to
use design and web based architecture

Decrease operational risks by easy integration
with other applications and modules

Product, transaction, process and authority
management

High accessibility, performance and security

Supports all business lines
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INTERTECH offers Core Banking solution, inter-Face, to leverage your current capabilities while increasing both service level and
operational efficiency by combining over 30 years of banking experience

Intertech — inter-Face

Parametric Infrastructure Easy integration Operational Efficiency Scalability
 Scalable multi-layer architecture » Easy to integrate with 3rd party » Easy maintenance and * Scalability from one branch to
software management thousands of branches with

 Parametric structure that is
easily adaptable to new  Fully integrated with the BPM » Operating Process Management
products Module, CRM and document methodology
management systems. . Web based, n-tier architecture . Supp.orts Retgil Banking, SME
Banking, Agricultural Banking,
* Modern design developed with Corporate Banking, Public
state-of-the-art technologies Finance and Private Banking

hundreds of millions of
transactions per day.

* Agility due to flexible product

factory and parametric
management

inter-Face Core Banking System is available on Cloud

System also supports hybrit deployments, i.e. For highly regulated countries, at least development and test environments
can be deployed on Azure
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Presentation Layer

Screen Samples
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Internet Contact Center Kiosk/e-Teller Mobile

Distribution Channel Layer (inter-Fortuna)

BPM Layer (inter-RotaPlus)
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Enterprise Service Bus (inter-ESB)

Identity Customer Document Core Banking Card Payment Securities " . » -
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Customer Success Story

DOIIIIB(III'(% Win Results:

FINANSAL HIZMETLER GRUBU

Average Operational
Transaction Cost (TL)

4

64%

Retail Loan P i I [
v' %64 decrease in average operational transaction
costs

%1,71

- v" %99 decrease in the retail loan process from 2

days to 10 min.

%0,

[
--___ -
2007 2016

v' %42 improvement at teller handling time from

42% Improvement at 3.5 min. to 2 min on average
Average Teller Handling Time

From 3,5 minutes to 2 minutes v" Significant improvement in customer centric
approach
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References — inter-Face
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